PAMEC/MEC
User Account Management

Guide

PAMEC/MEC
Version 4.0

Tuesday, June 29, 2010



1 PAMECregistration process

1.1 The main page opens at the beginning of the registration process. The
user would select which type of user they are registering.

MEC Registration

Mew Registration

Maintain Account

Forgot Password?

Forgot Usermname?
Frequently Asked Questions

Welcome to the registration website for both the Mississippi Electronic
Courts (MEC) system and the Public Access to Mississippi Electronic
Courts (PAMEC) system. This site was developed to take care of your
registration needs quickly, safely, and securely.

For attorney users, this site will enable you to register for both MEC and
PAMEC in one easy process. The registration information for MEC will be
sent via email after credentialing is completed.

For non-attorney users, this site will enable you to register for PAMEC
and enjoy the benefits of being a registered user. The links on your left will
navigate you through this site.

Please select your User Type to enter a new registration:
O Attorney ) Mon-Attarney

Copyright 2009 0 State of Mizsis=ippi Judiciary. All rights reserved. Priv
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1.2 The Attorney Personal Information Screen requires the user to enter information
including specific attorney validation data.

MEC and PAMEC Registration - Personal Information
—

Mew Registration

Maintain Account

Forgot Password?

Forgot Username?
Frequently Asked Questions

Enter the following information to register a new user:
*indicates a required field.

* First name [Jgohn |

Middle name [T "
* Last name |[Doe |

Suffix | i

* Gender |mMmale ~

This is required for document generation verbiage.

“ Pro Hac Vice [pMo  ~ |
AHOINSY i aamitted pro hac vice, select "ves™

“ Bar Number or |7139 |
' bro Hae Vice entars Syatem ID.
© Bar State |, Pl |~

* Bar Adminance Date [05/1993 |

= MMy
Not required for pro hac wice

~ Date of Birth: [07,09/1951 |
‘e mmiddivyyy
© Primary Email Address |petsyward@its.ms.gov |
ex: abc@abc.com

= Confirm Email Address |betsy ward@its.ms.gowv

ex: abc@abc.com

* Email Format
* Email Frequency

* PAMEC Preferred User
Id

* PAMEC Password

~ PAMEC Confirm |
e d lust be & characters leng and

include at least one letter and one
Aumber.
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1.3 The MEC User Id and Password screen allows the user to see their system generated
MEC User Id. It also allows the user to enter their MEC password.

4 o S158.5

PAMEC Registration - MEC User Id and Password 5 O
Mew Registration 4
Waintain Account *i J-

? L 5

Enrgo: Easaword 'g You will be issued the following User IDs upoen completion of this .-"

e registration: TRoNic ©
Frequently Asked Questions —

MEC User Id - jd7189M
PAMEC User Id - jd1234

The password for PAMEC and MEC CAM match. Click the check-box to
use the same password for your MEC User ID as you entered on the
previous screen for your PAMEC User [D.

[[] Click to set MEC password to the same as the PAMEC password

MEC Password | |
Confirm MEC Password | |

Copyright 2009-2010 State of Mississippi Judiciary. Al rights reserved. Privacy Policy
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1.4 If the user chooses to set the MEC password to the same as the PAMEC password
then the password boxes are removed from the screen.

18 PAMEC Registration - MEC User Id and Password
MNew Registration

Maintain Account

Forgot Password?

Forgot Username?
Frequently Asked Questions

“ou will be issued the following User IDs upon completion of this
registration:

MEC User Id - jd7139M
PAMEC User Id - jd1234

The passwaord for PAMEC and MEC CAN match. Click the check-box to
use the same password for your MEC User ID as you entered on the
previous screen for your PAMEC User [D

Click to set MEC password to the same as the PAMEC password
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1.5 The Organization Information screen allows the user to specify an organization type
and address information. By entering a valid US zip code the city and state fields will
be populated automatically.

e MEC and PAMEC Registration - Organization Information
MNew Registration |7
Maintain Account
>
Fofaar BasoWord Enter the following information to register a new user:

Forgotlisemarme? * indicates a required field.
Frequently Asked Questions

* Organization Type Firm

Individual

®
> Company
(@
(@

Government Agency

> State Agency

* Organization Name |ABC Firm |

Mot required for Individual
Department/Unit | |

“ Zip Code (30201 |

This populates the City and State values

* Mailing Address 1 [101 MAIN ST |

Mailing Address 2 [Suite A |

Mailing Address 3 | |

City, State JACKSOM. MS
* Primary Phone

Secondary Phone |goi1-222-3333

ex: 601-555-1234

Fax Number [g01-333-4444|

ex: 601-555-1234

1.6 The Add Secondary Email Addresses screen allows the user to enter any additional
email addresses that they would like to associate with the MEC user. This step is not
required and the user can bypass this step by clicking the “Skip” button.

PAMEC Registration - Add Secondary Email Addresses PAMEC Raiisualion - Add Secon daw Emall Addresses

New Registration
Maintain Account

Forgot Password?
Forgot Username?
Frequently Asked Questions

Please enter any secondary email addresses you would like to associate with
this user.

The primary email {betsy. ward@its. ms gov) can not be entered as a
secondary email address. Five additional secondary email addresses may be
added to your account

Secondary Email Address ‘ |

ex: abc@abc.com

* Email Format \HTML v‘

* Email Frequency @7"

Displayed below are all of the secondary email addresses associated with
this user.

Plagse enler any sacondary smal addrassas you would bke to asscciate wih
this user.

The primary mail (5etsy wamigida ma gov) can not be entered a3 &

secondary emad Bddess. Frve additional secondary email addresses may be
sdded 15 yout secturt

Sacandary Email Addrets
ex abegine cam
* Emall Format | 1T ~

* Email Frequency | par Fiing v

Displayed below are all of the secondary email addresses associated with
this user.

[Delel] abe@abe.com
Dalets] obeli@abc.com
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1.7 The Security Questions screen allows the user to choose a security question to answer
which can be used to reset the password for the account.

. . P . ~s\SS/s
MEC and PAMEC Registration - Security Questions Ko e

Mew Registration

Maintain Account - *
Forgot Password? P %‘ $
Forgot Username? Please review the following information to continue with the registration of a 7% c.da /
news user ONIC
Freguently Asked Questions L =

indicates a required field

* Security Question: [\What is the name of your first pet? ~ |

* Security Answer: |buddy

1.8 The Terms and Conditions screen requires the user to agree to the specified terms
and conditions before the registration process can be completed. This is the last step
in the registration process. The user cannot proceed until the check box is selected.

MEC Registration - Terms and Conditions

New Registration

Maintain Account

Forgot Password?

Fmgmugmame,’ Please review the following information to continue with the registration of
o a new user:

Frequently Asked QUESHONS - indicates a required field

1. This system is for use only in cases in those courts which have adopted
and implemented the MEC by local rule. It may be used to file and view
electronic documents, docket sheets. and notices

2. Pursuant to Mississippi Rule of Civil Procedure 11. every pleading, motion
and other paper (except list, schedules, statements or amendments thereto)
shall be signed by at least one attorney of record or, if the party is not
represented by an attorney. all papers shall be signed by the party. An
attomey’s password issued by the MEC combined with the user's
identification. serves as and constitutes the attorney signature Therefare. an
attomey must protect and secure the password issued by the MEC. If there is
any reason to suspect the password has been compromised in any way. it is
the duty and respensibility of the attomey to immediately notify the AOC. This
should include the resignation or reassignment of the person with authority to
use the password. The attomey should change the password immediately:

3. An attorney’s registration will constitute a waiver of conventional senice of
documents. The attorney agrees to accept senvice of notice on behalf of the
client of the electranic filing as set forth in the Administrative Procedures

4. The undersigned attorney agrees to abide by the most recent
Administrative Procedures for Mississippi Electronic Court System, and all
technical and procedural requirements set forth therein

5. | must provide accurate and complete information in registering for this
account. | will promptly inform the MEC Helpdesk of any changes to that
information

6. The PAMEC account being registered is for my use only. unless
specifically designated otherwise on the registration form. | am responsible for
preventing unauthorized use of the account. If | believe there has been
unauthorized use, | must notify the PAMEC Helpdesk immediately by
emailing helpdesk@mec ms gow

7. The Mississippi Electronic Courts reserve(s) the right to:

* Reject an account registration request that the PAMEC Helpdesk
determines to be related to a suspended PAMEC account.

* Suspend senvice to an account if any part of the information provided as
part of this account registration process is fraudulent. Information about the
account and any accounts determined to be related to it may be tumed over
to law enforcement authorities

* Suspend or reduce service to, or otherwise restrict access to PAMEC by,
any account that causes an unacceptable level of congestion or a disruption
to the operations of MEC, PAMEC, a Mississippi court, or another PAMEC
customer.

* Suspend senvice to an account at any time that MEC or a court
determines the action is necessary to prevent fraud or to maintain the security
of its computer systems and networks.

8. An account determined to be related to an account that has been subject
to an action outlined above may also be subject to the same action. Accounts
may be determined to be related based on information obtained during
registration process or other contact with MEC. PAMEC. or the Helpdesk.

9. Ifthese Terms and Conditions change in a significant way. information
regarding the changes will be posted on the MEC web site
(www.mssc.state.ms.us/mec/mec.html). It is the account holders
responsibility to check these Terms and Conditions regularly for changes.
Continued use of the system following the posting of changes will mean that
the account holder accepts and agrees to the changes.

To print this page, please click here - Terms and Conditions

=[] By submitting this registration form. | agree to abide by the rules
listed above
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1.9 The Registration Complete screen is displayed once the user has completed the
registration process.

L MEC and PAMEC Registration - Registration Complete
New Reaqistration

Maintain Account

Forgot Password?

Forgot Usemame? Thank yau far registering with the Mississippi Electronic Courts (MEC)

Frequently Asked Cuestions system.

You will receive a confirmation e-mail containing your registration
information. Please follow the instructions in the confirmation e-mail to
activate your accounts. After completing the instructions, please allow at
least 10 minutes before attempting to login using your PAMEC User ID
and 24 hours before attempting to login using your MEC User ID.
Accounts must be activated within 30 days of registration.

If you do not receive your confirmation e-mail, please contact
helpdesk@mec ms.gav.

At this point the user’s account is in a “Pending Email Confirmation™ status. The
user must retrieve the system generated email and click on the link in the email to
activate the account.

Thank you for registering with the Mississippi Electronic Courts (MEC) systew. YTour registration confirmation
is as follows:

Register Name: John Doe
Registration Date: 0&6/21/2010
MEC User ID: Jjd7159H1
PAMEC User ID: Jjd1234

To actiwvate this account, you mwust click on the following link and follow the directions:
http:// localhost:9080/onlinereg/authenticatelUser . do?key=fNLTERkCnle7E4xuEf 1HQGR

After completing the instructions, please allow at least 10 minutes hefore attempting to login using your
PAMEC User ID and 24 hours hefore attempting to login using your MEC User ID. Accounts must be activated
within 30 days of registration.

If wou have gquestions pertaining to your registration, please contact helpdeskfmec.ms.gov
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1.10 The Attorney Account Authentication Complete screen is displayed when
the user clicks the link in the registration email. Once the user has done
this, the account is now “Active” and the user can login to the
Registration application to maintain their account. The PAMEC account
Is also available for use within the next ten (10) minutes of activating the
account. The MEC account is available for use within 24 hours of
activating the account.

I PAMEC Registration - Account Authentication Complete
MNew Registration

Maintain Account

Forgot Password?

Forgat Username? Your account is now active. Please allow at least 10 minutes before
atternpting to login using your PAMEC User ID and 24 hours before
attempting to login using your MEC User ID.

Frequently Asked Cluestions

[f you have any problems or questions, please contact MEC support at

helpdeski@mec.ms.gov.

Copyright 2009-2010 State of Mizzizzippi Judiciary. All rights rezerved. Privacy Policy

Click to visit State of Missis=ippi Judiciary - Mizzissippi Electronic Courts sy=stem
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2 Non Attorney Registration
2.1 The Personal Information screen allows the user to enter their personal information.

bl PAMEC Registration - Personal Information
Mew Registration

Maintain Account

Forgot Password?

Forgot Username?
Frequently Asked Questions

Enter the following information to register a new user:
* indicates a required field.

* First name !:Jane |
Middle name i- i
* Last name iboe |
Suffix i- i

* Gender Iﬂeimale ,Z-l

This is required for document generation verbiage.
* Date of Birth: [g1,01/1 980
ex: mmiddiyyyy

* Primary Email ibetsy.ward‘lz.?»@lts.ms.gov |
Address g

ex: abc@abc.com

* Confirm Email |betsy ward123@its. ms.gov |
Address

ex: abc@abc.com

* PAMEC Preferred [jg4321 |
Lserld Must be Z characters and 4
numbers

* PAMEC Password [essssese |

* PAMEC Confirm [sessssss |

P d KMust be 8 characters long and

include at least one letter and one
number.

2.2 The Organization Information screen allows the user to specify an organization type
and address information. By entering a valid US zip code the city and state fields will
be populated automatically.
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L PAMEC Registration - Organization Information
New Registration

Maintain Account

Forgot Password?

Fergot Username?
Frequently Asked Questions

Enter the following information to register a new user:
*indicates a required field.

* Organization Type (O Firm
O Company
® Individual
© Government Agency
O State Agency

* Organization Name ‘ ‘

Not required for Individual
Department/Unit ‘ |

* Zip Code ‘33591 |
This populates the City and State values
* Mailing Address 1 ‘1BMam Street ‘

Mailing Address 2 [aparment A |

Mailing Address 3 ‘ ‘

City, State TUPELO. MS
* Primary Phone ‘Wj‘
ex601-555-1234

Secondary Phone ‘ |

Fax Number ‘
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2.3 The Security Questions screen allows the user to choose a security question to answer
which can be used to reset the password for the account.

PAMEC Registration - Security Questions

Mew Registration

Maintain Account

Forgot Password?

Forgot Username?
Frequently Asked Questions

Please review the following information to continue with the registration of
a new user:
* indicates a required field.

* Security Question: | |nwhat city where you born? :|

* Security Answer: ||yka |

2.4 The Terms and Conditions screen requires the user to agree to the specified terms
and conditions before the registration process can be completed. This is the last step
in the registration process. The user cannot proceed until the check box is selected.

PAMEC Registration - Terms and Conditions

New Reaistration

Maintain Account

Forgot Password?

FotgatU a Please review the following information to continue with the registration of
orgat Username? s ean

Frequently Asked Questions * indicates a required fisld

1. I must provide accurate and complete information in registering for this
account. | will promptly inform the PAMEC Helpdesk of any changes to that
information.

2 The PAMEC account being registered is for my use only, unless
specifically designated othernwise on the registration form. | am responsible for
preventing unauthorized use of the account. If | believe there has been
unauthorized use. | must notify the PAMEC Helpdesk immediately by
emailing helpdesk@mec.ms gov.

3. The M

ppi Electronic Courts (s) the right to

* Reject an account registration request that the PAMEC Helpdesk
determines to be related to a suspended PAMEC account

* Suspend service to an account if any part of the information provided to
PAMEC as part of this account registration process is fraudulent. Information
about the account and any accounts determined to be related to it may be
turned over to law enforcement authorities.

* Suspend or reduce senice to, or otherwise restrict access to PAMEC by
any account that causes an unacceptable level of congestion or a disruption
to the operations of PAMEC, a Mississippi court, or another PAMEC
customer

* Suspend senvice to an account at any time that PAMEC or a court
determines the action is necessary to prevent fraud or to maintain the security
ofits computer systems and networks.

4. An account determined to be related to an account that has been subject
to an action outlined above may also be subject to the same action. Accounts
may be determined to be related based on information obtained by the
PAMEC Helpdesk during registration or other contact with MEC. PAMEC, or
the PAMEC Helpdesk

5_If these Terms and Conditions change in a significant way, information
regarding the changes will be posted on the MEC web site

(www_mssc_state. ms_us/mec/mec html). It is the account holder's
responsibility to check these Terms and Conditions regularly for changes
Continued use of PAMEC following the posting of changes will mean that the
account holder accepts and agrees to the changes

To print this page, please click here - Terms and Condtisns

+ [] By submitting this registration form. | agree to abide by the rules
listed above.
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2.5

The Registration Complete screen is displayed once the user has completed the
registration process. The application generates an email confirmation containing
some of the user’s registration information. This email is sent to the email address
used during registration process.

PAMEC Registration - Registration Complete
New Registration
Maintain Account
Forgot Password?
Forgot Usemarme? Thank you for registering with the Mississippi Electronic Courts (MEC)
system

Frequently Asked Questions

You should receive a confirmation e-mail which will contain your PAMEC
registration information. Please follow the instructions in the confirmation
e-mail to activate your account. Accounts must be activated within 30
days of registration.

After completing those instructions, please allow at least 10 minutes for
the account to be available for use before attempting to login using your
PAMEC User ID.

If you do not receive your confirmation e-mails, please contact

helpdesk@mec ms gov.

2.6

At this point the user’s account is in a “Pending Email Confirmation” status. The
user must retrieve the system generated email and click on the link in the email to
activate the account.

Thank you for registering with the Mississippi Electronic Courts (MEC) system. Your registration confirmation
is as follows:

Register Name: Jane Doe

Fegistration Date: 06/21/2010

PAMEC User ID: Jjd4321

To activate this account, you wust click on the following link and follow the directions:

http://localhost:9080/onlinereg/authenticatelser . do?key=ue14VhGNAwEIs0ADI4h-C

us

If

Aoecounts must be activated within 30 days of registration. After activating wour PAMEC account using the link
shove, please allow at least 10 minutes for the account to bhe availasble for use hefore attempting to login

ing the PAMEC User ID set forth sbove.

vou have guestions pertaining to your registration, please contact helpdeskfmec.ms.gov

2.7

The Non-Attorney Account Authentication Complete screen is displayed when the

user clicks the link in the registration email. Once the user has done this, the account

is updated to “Active” and the user can login to the Registration application to

maintain their account. The PAMEC account is also available for use within the next

ten (10) minutes of activating the account.

PAMEC Registration - Account Authentication Complete
Mew Registration
Maintain Account
Forgot Password?
Forgot Username? Your PAMEC account is now active. Please allow at least 10 minutes for
f : the account to be available for use before attempting to login using your
Frequently Asked Questions
Anenty PAMEC User ID.

If you have any problems or questions, please contact MEC support at

helpdeski@mec.ms.gov.

Copyright 2008-2010 State of Mississippi Judiciary. Al rights reserved. Privacy Policy
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3 Maintain Account

3.1 The Login screen is displayed when the user selects the “Maintain Account” link.
This screen allows the user to login to the Registration system to maintain their
account data. This includes any information that was entered by the user during the
registration process excluding the User 1d and the Bar information for attorney users.
The username and password is required and must match in order to proceed. The
username is not case sensitive but the password is case sensitive.

MEC Registration - Maintain Account
MNew Registration

Maintain Account

Forgot Password?

Forgot Username?
Frequently Asked CQuestions

Welcome to the maintenance section of the PAMEC system. Once
logged in. you will be able to update and maintain you user account data
like personal information and account details.

Enter the following criteria to login:
* indicates a required field.

“Username |id1234

* Password |essssnse |

3.2 The Maintain User Menu screen allows the user to select the specific item that they
would like to modify. The menu items displayed are specific to the type of user that is
logged in. The Logout button returns the user to the home page.

tH] 15!
! MEC and PAMEC Registration - Maintain User SE=s PAMEC Registration - Maintain User “\55‘“’ %
New Registration [ " i Y
4 A Mew Registration L
gamta‘\g t‘mu”‘;ﬂ Maintain Account * *
oL Eewn Please use the buttons below to select the area of information that you i ?;; Forgot Password?
Forgot Usemame?

would like to update.

£
5 i %

Ron1c & A Please use the buttons below to select the area of information that you &
Frequently Asked Questions e Forgu; Usemame would like to update “’lpm @

Frequently Asked Questions

Update your name, date of birth, primary email

address, and PAMEC password Update your name, date of birth, primary email
address, and PAMEC password
Update the Organization name, address, and
contact phane numbers. Update the Organization name, address, and
contact phone numbers.
Update the MEC Password
Security Question | Update the security question and answer far
Update the secondary email addresses the account.

assaciate to MEC.

Logout of the PAMEC system.
Update the security question and answer for

the account

Logout of the PAMEC system

Attorney Maintain User Menu Screen Non-Attorney Maintain User Menu Screen
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4 Maintain Account - Personal Information Screen

4.1 The Personal Information screen is displayed for an attorney and non-attorney user
after the user selects the “Personal” tab. An attorney will see the Bar information
they entered during the registration process but the data is not editable. The User Id

is not editable for the attorney or the non-attorney user. All of the other fields are
editable.

For an Attorney user, if the user has selected to keep their PAMEC and MEC

passwords in sync, then a message is displayed reminding the user of that
synchronization.

4
0;5»

= ” - \S s
MEC and PAMEC Registration - Personal Information St
T T ”
(=
-
Enter the following information to register a new user T
= indicates a required field. TROMIC OO

“ First name [John |

tion verbiage.

r 7189

MISSISSIPPI
06:1993

* Date of Birth: [07,09/1951

* Primary Email Address

ex: abc@: com

© Confirm Email Address |[betsy wardabc@its.ms.gowv

*~ Email Format [ATML [~
* Email Frequency |Summary Report |~ |
* PAMEC Preferred User [jd1234

id

* PAMEC Password (eeessessss |

*

= - - - aS\S S/,
PAMEC Registration - Personal Information = e’
T

*

)
Enter the following information to register a new user S ‘,45
* indicates a required field_ RoNIC ©°
Frequently Asked Questions
* First name
Middle name
* Last name

Suffix
* Gender

~ Date of Birth:

oo mmiddiyyyy

* Primary Email

|betsy ward@its.ms.gov |
Address !

ex: abog@abe.com

* Confirm Email |betsy.ward@its.ms.gov |
diiess oo

* PAMEC Preferred [d4321
u

* PAMEC Pa

* PAMEC Conl
Password

- Mississi
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5 Maintain Account - Organization Information Screen

5.1 The Organization Information screen is displayed with the user’s information that
was entered during the registration process. All of the fields are editable except the
city and state that are populated by the zip code value.

TS MEC and PAMEC Registration - Organization Information
New Registration

Maintain Account

Forgot Password?

Forgot Username?
Frequently Asked Questions

Enter the following information to register a new user:
* indicates a required field.

* Organization Type (& Firm
O Company
O Individual
O Government Agency
O State Agency

* Organization Name |ARC Firm |

Not required for Intli_\.fidual
Department/Unit | |

* Zip Code |39201

This populates the City and State values
* Mailing Address 1 5101 MAIN ST |

Mailing Address 2 [Suite A |

Mailing Address 3
City, State JACKSON, MS

* Primary Phone |g01-111-2222 |
ex: 601-555-1234
Secondary Phone |501-222-3333 |
x: 601-555-1234
Fax Number |501-333-4444
IBa(: 601-555-1234

save | [ cancel

Copyright 2009-2010 State of Mississippi Judiciary. All rights reserved. Privacy Policy

Click to visit State of Mississippi Judiciary - Mississippi Electronic Courts system
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6 Maintain Account - Secondary Email Screen

6.1 The Secondary Email screen is only displayed to Attorney users. The user has the
ability to delete/remove any email address that has been associated to this user. They
can also add new secondary email addresses.

PAMEC Registration - Add Secondary Email Addresses

Mew Registration

WMaintain Account

Forgot Password?

Forgot Username?

Frequently Asked Questions
The primary email (betsy. wardabc@its.ms.gov) can not be entered as a
secondary email address. Five additional secondary email addresses may be
added to your account.

Please enter any secondary email addresses you would like to associate with
this user.

Secondary Email Address | |

ex: abo@abe com

" Email Format [HTML |

" Email Frequency | per Filing "v'J

Displayed below are all of the secondary email addresses associated with
this user.

Delete] abc@abc.com
Delete] abcO01@abc.com

Copyright 2009-2010 State of Mississippi Judiciary. All rights reserved. Privacy Policy

Click to visit State of Mississippi Judiciary - Mississippi Electronic Courts system

7 Maintain Account - Security Questions Screen

7.1 The Security Questions screen allows the user to update their security question and
/or answer in order to maintain their PAMEC account. The screen is the same for
Attorney and Non-Attorney users.

PAMEC Registration - Security Questions

Mew Registration
Maintain Account
Forgot Password? i
F . LU - Please review the following information to continue with the registration of
?
orgot Username? T
Frequently Asked Questions  « jngicates a required field.

* Security Question: | Whatis the name of yourfirstpet? |

* Security Answer: [ouddy |

Page

14



8 Forgot Password

8.1 The Forgot Password User Id screen allows the user to enter their User Id that they
specified at registration and then answer their security questions to reset their
password.

I-S-S.f,,
L)
b

PAMEC Registration - Forgot Password ,'55

Mew Registration
Maintain Account

Fargat Passward? ) ) ' '

Forgot Usetmame? Flease enter the User [d agsociated with you PAMEC account, then click (%50 0°Q
’ Enter. ONIC.

Fraguently Asked Questions aull

*indicates a required field.

*UserId [bw0003

8.2 The Forgot Password Security Questions screen allows the user to enter their answer
to the security questions displayed. If the user answers them correctly, then they will
have the ability to reset the password to the account.

\ss 7S
&)
S

PAMEC Registration - Forgot Password 5

Mew Registration

Maintain Account -"

Forgot Password? . . . . '

Forgat Usermarne? Please answer the following guestions associated with you PAMEC account, o
. then click Enter ONIC

Frequently Asked Questions

“indicates a required field.

Security Question: Yvhat is the name of your first pet?
* Security Answer: | \

* Date of Birth:

ex mm.f&a:iww

Page
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8.3 The Forgot Password Reset screen allows the user to enter a new password for the
account. The password must follow the standard password edits of eight (8)
alphanumeric characters and include at least one letter and one number. Once the
user proceeds to the next screen, the password on the account is changed and a
“successful” page is displayed to the user.

An Attorney user will be reminded that their PAMEC and MEC passwords are in
sync if the user chose that option upon registration. This message is only displayed if
the user selected to keep the passwords in sync.

PAMEC Registration - Forgot Password

Mew Registration

Maintain Account

Forgot Password?

Forgot Username?
Frequently Asked Questions

Please enter your new password, then click Enter. Your new password
must be eight (8) alphanumeric characters and include at least one letter
and one number.

* indicates a required field

* New PAMEC | |
Password ———————————————

* New PAMEC Confirm | |
Password ————————————————

You have chosen to keep your PAMEC and MEC passwords in sync
Please note when you change your PAMEC password, your MEC
password will be changed also. Use the "MEC Password” menu
option after you login to remave the synchronization

PAMEC Registration - Forgot Password

Mewr Registration

Maintain Account

Forgot Password?

Forgot Username?
Frequently Asked Questions

Thank you for using the Mississippi Electronic Courts system. Your
password has been reset.
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9 Forgot Username

9.1 The Forgot Username screen allows the user to enter and confirm their email address
that they specified at registration. The system will email the user id associated to the
entered email address.

Hams PAMEC Registration - Forgot Username

Mew Registration

Maintain Account

Forgot Password?

Forgot Username?
Freguently Asked Questions

Please enter the e-mail address associated with you PAMEC account, then
click Enter. ¥We will email you the associated user id to this e-mail address.
*indicates a required field.

* Email address |

* Confirm Email address |

Home PAMEC Registration - Forgot User Id
MNew Registration

htaintain Account

Forgot Password?

Forgot Username?
Frequently Asked Questions

Thank you for using the Mississippi Electronic Courts systerm. You should
receive a email with your User Id

Miszsizzippi Electronic To |betsy.ward@its.ms.gov
Courts system
<betsy ward@its.ms.govy>

020772009 10:09 Ak

ot

beo

Subject [Mississippi Electronic Courts system PAMEC Reminder

Dear Jack Doe,
Thank wyou for using the Mississippi Electronic Courts system.
¥our User Id is 330001
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