Mississippi Court Clerk’s Guide
For Locating a Court Interpreter
For Limited English Proficiency (LEP) Cases

The Administrative Office of Courts (“AOC”) is the entity charged with qualifying foreign language
interpreters for the State of Mississippi. The AOC website is frequently updated to include all pertinent
information regarding the certification and availability of foreign language interpreters:

https://courts.ms.gov/aoc/courtinterpreter/courtinterpreter.php

Appointing an interpreter is a matter of judicial discretion. It is the responsibility of the court to determine
whether a participant in a legal proceeding has a limited ability to understand and communicate in English. The
LEP may consequently have a limited ability to read, write or understand English and cannot equally participate
in or benefit from the proceedings unless an interpreter is available to assist the individual.

An interpreter should be appointed with the following preferences: (1) CERTIFIED; (2) REGISTERED;
(3) NON-CREDENTIALED. Certified interpreters have passed all examinations and criteria promulgated by the
AQC for certification. Registered interpreters are waiting to take the oral performance examination. Non-
credentialed interpreters have either not been tested or have not passed any exam.

A non-credentialed interpreter should only be appointed upon a finding that diligent, good faith efforts to
obtain a certified or registered interpreter have been made and none has been found to be reasonably available.
Be very careful when using non-credentialed interpreters. There is a high possibility of interpreting errors,
unintentional or not, that can directly affect the outcome of the case.

There are numerous resources to guide you and your staff when dealing with LEP individuals. Some of
these resources are listed below:

Limited English Proficiency: A Federal Interagency Website:  https://www.lep.gov/state-courts

National Center for State Courts: https://www.ncsc.org/consulting-and-research/areas-of-expertise/language-access

For questions or concerns, contact:

Deenie Miller, Language Access Coordinator
Administrative Office of Courts

P.O.Box 117

Jackson, Mississippi 39205

Telephone:  (601) 359-4469

Electronic Mail: deenie.miller@courts.ms.gov



http://www.lep.gov/index.htm
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[] Portuguese Eu falo portugués do Brasil

(for Brazil)
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