
[Fri Dec 17 23:31:57 2010] mtgox: <REDACTED>
[Fri Dec 17 23:32:36 2010] mtgox: <REDACTED>
[Fri Dec 17 23:36:41 2010] Mark Karpelès: ok
[Fri Dec 17 23:36:43 2010] Mark Karpelès: let's check that
[Fri Dec 17 23:38:10 2010] Mark Karpelès: Subject: C=FI, ST=Berkshire, L=Newbury, O=1000034728, CN=1000034728
[Fri Dec 17 23:38:17 2010] Mark Karpelès: sha1WithRSAEncryption
[Fri Dec 17 23:38:25 2010] Mark Karpelès: looks ok
[Sat Dec 18 21:41:20 2010] mtgox: hey
[Sat Dec 18 21:42:29 2010] Mark Karpelès: hi
[Sat Dec 18 21:42:34 2010] Mark Karpelès: I guess you got my mail
[Sat Dec 18 21:44:17 2010] mtgox: yeah
[Sat Dec 18 21:44:50 2010] mtgox: weird I just tried the getCert again but I left the transfer key as "some key"
[Sat Dec 18 21:45:00 2010] mtgox: and it gave me the OK response
[Sat Dec 18 21:45:15 2010] Mark Karpelès: it should have included something too
[Sat Dec 18 21:45:39 2010] Mark Karpelès: <opc:ApplicationResponse>PD94bWwgdmVyc2...
[Sat Dec 18 21:45:40 2010] Mark Karpelès: that
[Sat Dec 18 21:45:51 2010] mtgox: <env:Envelope xmlns:env="http://schemas.xmlsoap.org/soap/envelope/"><env:Header/><env:Body><opc:getCertificateout xmlns:opc="http://mlp.op.fi/OPCertificateService"><opc:ResponseHeader>
<opc:SenderId>1000034728</opc:SenderId><opc:RequestId>dOykDg</opc:RequestId><opc:Timestamp>2010-12-18T14:42:28.815+02:00</opc:Timestamp><opc:ResponseCode>00</opc:ResponseCode><opc:ResponseText>OK.
</opc:ResponseText></opc:ResponseHeader>
<opc:ApplicationResponse>PD94bWwgdmVyc2lvbj0iMS4wIiBlbmNvZGluZz0iVVRGLTgiPz48eGQ6Q2VydEFwcGxpY2F0aW9uUmVzcG9uc2UgeG1sbnM6eGQ9Imh0dHA6Ly9vcC5maS9tbHAveG1sZGF0YS8iPjx4ZDpDdXN0b21lcklkPjEwMDAwMzQ3Mjg8L3hkO
</opc:ApplicationResponse></opc:getCertificateout></env:Body></env:Envelope>
[Sat Dec 18 21:46:01 2010] Mark Karpelès: wow
[Sat Dec 18 21:46:08 2010] mtgox: that is the response
[Sat Dec 18 21:46:13 2010] Mark Karpelès: ya
[Sat Dec 18 21:46:17 2010] Mark Karpelès: this big chunk of base64
[Sat Dec 18 21:46:19 2010] Mark Karpelès: *copy*
[Sat Dec 18 21:47:19 2010] mtgox: maybe it is in there. the first part is just an echo of my key though
[Sat Dec 18 21:48:46 2010] Mark Karpelès: it's going to be a pain and half
[Sat Dec 18 21:49:10 2010] Mark Karpelès: this is not DER
[Sat Dec 18 21:49:23 2010] Mark Karpelès: arg
[Sat Dec 18 21:49:28 2010] Mark Karpelès: skype didn't fully copy
[Sat Dec 18 21:49:43 2010] mtgox: you can get it yourslef if you run that getCert.php
[Sat Dec 18 21:49:55 2010] mtgox: I ran the exact one I sent
[Sat Dec 18 21:50:38 2010] Mark Karpelès: ok
[Sat Dec 18 21:50:43 2010] Mark Karpelès: found the thing
[Sat Dec 18 21:51:01 2010] Mark Karpelès: [21:49:43] mtgox: you can get it yourslef if you run that getCert.php <- nah I can't without the secret 16 digits code, and I'd like to avoid having it :p
[Sat Dec 18 21:51:27 2010] Mark Karpelès: ok, this should be the thing
[Sat Dec 18 21:51:28 2010] Mark Karpelès: *copy*
[Sat Dec 18 21:52:07 2010] Mark Karpelès: Certificate:
Data:
Version: 3 (0x2)
Serial Number: 148975779 (0x8e130a3)
Signature Algorithm: sha1WithRSAEncryption
Issuer: C=FI, O=OP-Pohjola Group, OU=OP-Keskus osk, CN=CA for WS
Validity
Not Before: Jan 11 11:58:57 2010 GMT
Not After : Jan 11 12:28:57 2012 GMT
Subject: C=FI, O=OP-Pohjola Group, OU=OP-Keskus osk, CN=Application for WS
[Sat Dec 18 21:52:12 2010] Mark Karpelès: that's better!
[Sat Dec 18 21:52:29 2010] mtgox: ok cool
[Sat Dec 18 21:52:35 2010] Mark Karpelès: that was hidden in the base64 blob
[Sat Dec 18 21:56:16 2010] Mark Karpelès: mh
[Sat Dec 18 21:59:07 2010] Mark Karpelès: this certificate's private key do not match the private key you sent me
[Sat Dec 18 22:00:16 2010] Mark Karpelès: weird
[Sat Dec 18 22:00:54 2010] Mark Karpelès: ok
[Sat Dec 18 22:00:57 2010] Mark Karpelès: it's the intermediate
[Sat Dec 18 22:02:01 2010] Mark Karpelès: Certificate:
Data:
Version: 3 (0x2)
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Serial Number: 180619747 (0xac409e3)
Signature Algorithm: sha1WithRSAEncryption
Issuer: C=FI, O=OP-Pohjola Group, OU=OP-Keskus osk, CN=CA for WS
Validity
Not Before: Dec 16 19:19:17 2010 GMT
Not After : Dec 15 19:49:15 2012 GMT
Subject: CN=1000034728, C=FI
[Sat Dec 18 22:02:05 2010] Mark Karpelès: ok, got the right certificate
[Sat Dec 18 22:02:10 2010] Mark Karpelès: with the right subject
[Sat Dec 18 22:33:38 2010] Mark Karpelès: one last question if you're still around
[Sat Dec 18 22:33:51 2010] Mark Karpelès: did you get many error 500 from the bank server when testing?
[Sat Dec 18 22:40:35 2010] mtgox: yeah
[Sat Dec 18 22:40:53 2010] mtgox: that is all I would get back. I assume it was because my stuff was mal-formed
[Sat Dec 18 22:41:15 2010] Mark Karpelès: ok
[Sat Dec 18 22:41:19 2010] Mark Karpelès: I almost got it
[Sat Dec 18 22:41:24 2010] Mark Karpelès: I got the security token
[Sat Dec 18 22:41:30 2010] Mark Karpelès: the signature token
[Sat Dec 18 22:41:32 2010] Mark Karpelès: no I need to attach them
[Sat Dec 18 22:41:54 2010] Mark Karpelès: I never saw such complicated way of making soap messages
[Sat Dec 18 22:42:03 2010] mtgox: I know so crazy
[Sat Dec 18 22:42:06 2010] Mark Karpelès: thank you for nothing, Java
[Sat Dec 18 22:42:14 2010] mtgox: heh
[Sat Dec 18 22:42:24 2010] Mark Karpelès: I hope java dies now that sun has it
[Sat Dec 18 22:42:25 2010] Mark Karpelès: er
[Sat Dec 18 22:42:28 2010] Mark Karpelès: now that oracle
[Sat Dec 18 22:42:34 2010] Mark Karpelès: and now that the apache foundation left
[Sat Dec 18 22:43:17 2010] Mark Karpelès: http://blogs.oracle.com/henrik/2010/12/oracle_response_to_apache_departure_from_jcp.html :p
[Sat Dec 18 22:44:48 2010] mtgox: yeah it is on the way out for sure
[Sat Dec 18 23:52:38 2010] Mark Karpelès: I would really love to know exactly what triggers the HTTP 500 errors
[Sun Dec 19 03:33:15 2010] mtgox: does it sometimes not give you a 500?
[Sun Dec 19 03:34:12 2010] Mark Karpelès: all the time :D
[Sun Dec 19 03:34:21 2010] Mark Karpelès: I don't know which part of the request is wrong
[Sun Dec 19 03:34:35 2010] Mark Karpelès: I guess the 500 error means there's something wrong in my request
[Sun Dec 19 03:34:50 2010] Mark Karpelès: some sort of error message could have been nice
[Sun Dec 19 03:35:46 2010] mtgox: yeah it makes you wonder if something else is wrong
[Sun Dec 19 03:36:10 2010] Mark Karpelès: I even tried to tweak the timestamps to add the milliseconds
[Sun Dec 19 03:38:24 2010] Mark Karpelès: btw I don't know if you saw http://www.bitcoin.org/smf/index.php?topic=2346.0
[Sun Dec 19 04:05:48 2010] mtgox: oh pretty cool
[Sun Dec 19 21:11:47 2010] mtgox: Are you still just getting 500 error? Should I ask the bank something?
[Sun Dec 19 21:12:49 2010] mtgox: I seem to remember when I was first trying I sent the soap request without any data and I got a different response
[Wed Jan 19 06:43:08 2011] Mark Karpelès: hi
[Wed Jan 19 07:42:55 2011] mtgox: hey I'm watching the kids so can't talk now
[Wed Jan 19 07:43:27 2011] mtgox: I'm out all day tomorrow and then I fly back to costa rica. So I'll try to get you on friday
[Wed Jan 19 07:47:10 2011] Mark Karpelès: ok
[Sat Jan 22 10:40:27 2011] Mark Karpelès: one second
[Sat Jan 22 10:40:30 2011] Mark Karpelès: I configure skype
[Sat Jan 22 10:40:58 2011] Mark Karpelès: I hear you
[Thu Feb 24 20:44:21 2011] Mark Karpelès: last time someone claimed to me to be mute, she wasn't mute (and it was a man, too)
[Thu Feb 24 20:44:40 2011] Mark Karpelès: still, some people are indeed mute
[Sun Feb 27 23:11:18 2011] mtgox: /h5mm4r/
[Mon Feb 28 22:42:55 2011] mtgox: directnic auth code: nhv-020-cbq-382
[Mon Feb 28 22:43:28 2011] mtgox: please keep the same NS for now so mail wont be interupted
[Mon Feb 28 23:25:40 2011] Mark Karpelès: don't worry, I know my thing ;)
[Mon Feb 28 23:26:18 2011] Mark Karpelès: confirmation will be sent to swamp12@yahoo.com
[Mon Feb 28 23:26:32 2011] Mark Karpelès: request sent
[Tue Mar 1 00:24:52 2011] Mark Karpelès: 2011-02-28 14:45:05 [EMAIL_SENT] confirmation email sent to McCaleb, Jed [swamp12@yahoo.com]
[Thu Mar 3 11:29:59 2011] mtgox: hey
[Thu Mar 3 11:30:16 2011] mtgox: something bad happened
[Thu Mar 3 11:30:25 2011] Mark Karpelès: what?
[Thu Mar 3 11:30:36 2011] mtgox: all the BTC is gone off the server
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[Thu Mar 3 11:30:52 2011] Mark Karpelès: uh?
[Thu Mar 3 11:32:44 2011] Mark Karpelès: any hint on what happened?
[Thu Mar 3 11:33:16 2011] mtgox: no I'm looking
[Thu Mar 3 11:34:14 2011] mtgox: how do I see the last transactions of bitcoind?
[Thu Mar 3 11:35:08 2011] Mark Karpelès: listtransactions
[Thu Mar 3 11:35:14 2011] Mark Karpelès: ah no, that's for accounts
[Thu Mar 3 11:35:56 2011] Mark Karpelès: something like listreceivedbyaddress should include some infos
[Thu Mar 3 11:46:52 2011] mtgox: that will just be who sent to me.
[Thu Mar 3 11:47:00 2011] mtgox: I don't see anything that shows me
[Thu Mar 3 11:47:24 2011] mtgox: this is terrible
[Thu Mar 3 11:47:44 2011] Mark Karpelès: how much was there?
[Thu Mar 3 11:47:54 2011] mtgox: ~90k BTC
[Thu Mar 3 11:48:56 2011] mtgox: I have about 160k not on the server
[Thu Mar 3 11:49:10 2011] Mark Karpelès: well, for now we need to find how bitcoins were lost
[Thu Mar 3 11:49:42 2011] mtgox: there were those massive trades that showed up in the block chain yesterday and today
[Thu Mar 3 11:49:52 2011] mtgox: that must have been the coins going out
[Thu Mar 3 11:52:00 2011] Mark Karpelès: well
[Thu Mar 3 11:52:08 2011] Mark Karpelès: first we need to find what happened and how coins got out
[Thu Mar 3 11:52:32 2011] mtgox: yeah
[Thu Mar 3 11:52:55 2011] Mark Karpelès: I'll have to make mtgox re-dev a priority
[Thu Mar 3 11:57:00 2011] mtgox: what did you do with the http logs?
[Thu Mar 3 11:57:22 2011] Mark Karpelès: nothing
[Thu Mar 3 11:57:36 2011] mtgox: they are gone
[Thu Mar 3 11:58:05 2011] Mark Karpelès: [root@codecollective ~]# last
last: /var/log/wtmp: No such file or directory
[Thu Mar 3 11:58:10 2011] Mark Karpelès: the machine has been rooted
[Thu Mar 3 11:58:32 2011] Mark Karpelès: the /var/log directory is empty too
[Thu Mar 3 11:58:52 2011] Mark Karpelès: (I haven't connected since last time)
[Thu Mar 3 11:59:20 2011] mtgox: I thought you were locking it down :)
[Thu Mar 3 11:59:28 2011] Mark Karpelès: I'd suggest changing any LR id that could have been obtained by someone having access to the server
[Thu Mar 3 11:59:54 2011] Mark Karpelès: hell, I should have, but have postponed it to later since server move was planned
[Thu Mar 3 12:00:14 2011] Mark Karpelès: btw is your ip fixed?
[Thu Mar 3 12:00:42 2011] mtgox: here?
[Thu Mar 3 12:00:46 2011] Mark Karpelès: yes
[Thu Mar 3 12:00:53 2011] mtgox: no it is DSL
[Thu Mar 3 12:00:58 2011] Mark Karpelès: first thing we should do right now is limit ssh access from outside
[Thu Mar 3 12:01:01 2011] Mark Karpelès: and check for rootkits
[Thu Mar 3 12:01:25 2011] Mark Karpelès: and change LR api access too, btw
[Thu Mar 3 12:01:33 2011] Mark Karpelès: (and check mtgox sourcecode for changes, too)
[Thu Mar 3 12:03:10 2011] mtgox: well All the money is in LR still at least
[Thu Mar 3 12:03:30 2011] mtgox: but I'm sure they grabbed the mtgox code
[Thu Mar 3 12:03:40 2011] Mark Karpelès: most likely
[Thu Mar 3 12:03:52 2011] Mark Karpelès: mtgox code & database are probably compromised
[Thu Mar 3 12:04:39 2011] mtgox: do you think you can tell how they rooted the box?
[Thu Mar 3 12:06:01 2011] Mark Karpelès: difficult to say
[Thu Mar 3 12:06:34 2011] Mark Karpelès: kernel is old, and password had been circulating on highly unsecure channels
[Thu Mar 3 12:08:28 2011] mtgox: You really don't have another machine we can put it on? I feel like once rooted you can never trust the machine again
[Thu Mar 3 12:08:38 2011] Mark Karpelès: I have machines
[Thu Mar 3 12:08:54 2011] mtgox: then let's do that
[Thu Mar 3 12:08:57 2011] Mark Karpelès: let me check where I have some space
[Thu Mar 3 12:09:09 2011] Mark Karpelès: considering mtgox is likely going to be targetted again, I'll add a new server
[Thu Mar 3 12:11:57 2011] Mark Karpelès: mh
[Thu Mar 3 12:11:59 2011] Mark Karpelès: out of stock here
[Thu Mar 3 12:12:00 2011] Mark Karpelès: well
[Thu Mar 3 12:12:07 2011] Mark Karpelès: anyway let's move mtgox itself
[Thu Mar 3 12:14:30 2011] mtgox: so you want me to push my copy of the code to the new machine?
[Thu Mar 3 12:15:21 2011] Mark Karpelès: I'll rsync all the stuff I need
[Thu Mar 3 12:15:40 2011] Mark Karpelès: if you can, however, check the code for any recent files
[Thu Mar 3 12:15:43 2011] Mark Karpelès: (use find)
[Thu Mar 3 12:21:10 2011] Mark Karpelès: also we have another problem
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[Thu Mar 3 12:21:16 2011] Mark Karpelès: mtgox.com's dns record has a 24 hours expiration
[Thu Mar 3 12:21:34 2011] mtgox: that isn't that bad
[Thu Mar 3 12:22:15 2011] mtgox: it usually switches sooner and it isn't that bad if people can't get to it for a few hours
[Thu Mar 3 12:22:59 2011] Mark Karpelès: also the ssl certificate may be compromised, will have to revoke it asap
[Thu Mar 3 12:26:02 2011] Mark Karpelès: no php file seems to have been modified
[Thu Mar 3 12:26:26 2011] Mark Karpelès: mh
[Thu Mar 3 12:26:47 2011] Mark Karpelès: not sure about the "tornado" thing running on port 8080
[Thu Mar 3 12:26:52 2011] Mark Karpelès: as root
[Thu Mar 3 12:27:24 2011] mtgox: are you comparing the php to something or just looking at mod dates?
[Thu Mar 3 12:27:32 2011] Mark Karpelès: I did just look at mod dates
[Thu Mar 3 12:27:45 2011] mtgox: that can be faked right?
[Thu Mar 3 12:27:57 2011] Mark Karpelès: yep, but usually people who erase /var/log do not go that far
[Thu Mar 3 12:28:09 2011] Mark Karpelès: once copied I'll run a diff against the zip you sent me
[Thu Mar 3 12:28:26 2011] mtgox: I'll send you a new zip. Since I changed a few things
[Thu Mar 3 12:28:38 2011] Mark Karpelès: the diff will show me that
[Thu Mar 3 12:28:45 2011] Mark Karpelès: I'll be more looking for suspicious things
[Thu Mar 3 12:28:50 2011] mtgox: ok
[Thu Mar 3 12:29:48 2011] mtgox: the tornado thing isn't essential yet
[Thu Mar 3 12:31:17 2011] mtgox: what is the new IP? I might as well get that going
[Thu Mar 3 12:32:59 2011] Mark Karpelès: 174.121.74.59
[Thu Mar 3 12:34:58 2011] Mark Karpelès: setting up ssl
[Thu Mar 3 12:36:17 2011] mtgox: ok I updated the DNS
[Thu Mar 3 12:37:42 2011] Mark Karpelès: I created dns oldgox.xta.net pointing to the ip of the server (more for me than for you I guess)
[Thu Mar 3 12:41:48 2011] Mark Karpelès: arg
[Thu Mar 3 12:42:32 2011] Mark Karpelès: the key is protected by password
[Thu Mar 3 12:44:09 2011] mtgox: mine? yeah
[Thu Mar 3 12:44:16 2011] Mark Karpelès: ok
[Thu Mar 3 12:44:35 2011] Mark Karpelès: I'll need that to setup it here (can't get a certificate until the domain is transfered)
[Thu Mar 3 12:45:08 2011] mtgox: pass is: 3r56t
[Thu Mar 3 12:46:51 2011] Mark Karpelès: ok
[Thu Mar 3 12:46:52 2011] Mark Karpelès: chain setup
[Thu Mar 3 12:46:55 2011] Mark Karpelès: ssl works
[Thu Mar 3 12:47:51 2011] Mark Karpelès: 4112 files
[Thu Mar 3 12:48:06 2011] Mark Karpelès: is there anywhere where write access is required?
[Thu Mar 3 12:48:19 2011] Mark Karpelès: oh, and I'll disable mtgox on the current server so people do not enter orders by mistake
[Thu Mar 3 12:48:37 2011] mtgox: did you already move the DB?
[Thu Mar 3 12:48:41 2011] Mark Karpelès: I will now
[Thu Mar 3 12:49:03 2011] mtgox: there was just a big trade
[Thu Mar 3 12:50:15 2011] mtgox: this theft will drive the BTC price down at least I bet so it won't be as big a loss as it seems now.
[Thu Mar 3 12:50:52 2011] Mark Karpelès: I guess so
[Thu Mar 3 12:50:56 2011] Mark Karpelès: still problematic
[Thu Mar 3 12:50:59 2011] Mark Karpelès: and it have a global impact
[Thu Mar 3 12:51:08 2011] mtgox: yeah
[Thu Mar 3 12:52:06 2011] mtgox: ug I hope no one has BTC being sent to us right now
[Thu Mar 3 12:52:23 2011] Mark Karpelès: I'll keep the wallet
[Thu Mar 3 12:52:35 2011] Mark Karpelès: shouldn't be a problem
[Thu Mar 3 12:52:36 2011] mtgox: but don't install it there
[Thu Mar 3 12:52:48 2011] Mark Karpelès: bitcoind will run on a different host anyway
[Thu Mar 3 12:54:31 2011] Mark Karpelès: meh?
[Thu Mar 3 12:54:34 2011] Mark Karpelès: mtgox db only 2MB?
[Thu Mar 3 12:54:52 2011] mtgox: yeah probably
[Thu Mar 3 12:55:26 2011] mtgox: the DB seems unmessed with as far as I can tell
[Thu Mar 3 12:55:40 2011] Mark Karpelès: ok
[Thu Mar 3 12:55:44 2011] Mark Karpelès: I restored it here
[Thu Mar 3 12:55:50 2011] Mark Karpelès: now need to locate the db config file
[Thu Mar 3 12:56:06 2011] Mark Karpelès: (I also chmod'ed 0000 the mtgox root so nobody can access the site and to trades)
[Thu Mar 3 12:56:08 2011] mtgox: oh one ugly thing would be if they grabbed the User table
[Thu Mar 3 12:56:26 2011] Mark Karpelès: passwords are not encrypted?
[Thu Mar 3 12:56:42 2011] mtgox: they are but just md5
[Thu Mar 3 12:56:49 2011] Mark Karpelès: ok
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[Thu Mar 3 12:56:55 2011] Mark Karpelès: I'll upgrade that to salt md5 (crypt())
[Thu Mar 3 12:56:59 2011] mtgox: they can run an offline dictonary attack easily now
[Thu Mar 3 12:57:05 2011] Mark Karpelès: (ie. change password on login)
[Thu Mar 3 12:57:39 2011] mtgox: yeah we should probably do that
[Thu Mar 3 12:58:05 2011] Mark Karpelès: ok
[Thu Mar 3 12:58:11 2011] Mark Karpelès: anyway where is the database configured~
[Thu Mar 3 12:58:31 2011] mtgox: db layout.txt
[Thu Mar 3 12:58:49 2011] Mark Karpelès: and does it need db btcx ?
[Thu Mar 3 12:59:07 2011] mtgox: you can set the DB name in a config file for the site
[Thu Mar 3 12:59:11 2011] Mark Karpelès: I see it's used in "noserve"
[Thu Mar 3 12:59:26 2011] mtgox: yeah that is the config file
[Thu Mar 3 12:59:42 2011] Mark Karpelès: ok
[Thu Mar 3 12:59:48 2011] Mark Karpelès: so the database is btcx, and not mtgox ?
[Thu Mar 3 13:00:07 2011] mtgox: yeah
[Thu Mar 3 13:00:18 2011] Mark Karpelès: 3.8MB
[Thu Mar 3 13:00:21 2011] Mark Karpelès: bigger
[Thu Mar 3 13:00:49 2011] Mark Karpelès: restoring
[Thu Mar 3 13:01:41 2011] Mark Karpelès: ok
[Thu Mar 3 13:01:41 2011] mtgox: oh heh that was the DB for when mtgox was a completly different site
[Thu Mar 3 13:01:47 2011] Mark Karpelès: I see
[Thu Mar 3 13:01:51 2011] mtgox: soory about that
[Thu Mar 3 13:01:56 2011] Mark Karpelès: that one looks better
[Thu Mar 3 13:05:49 2011] Mark Karpelès: where are sessions stored?
[Thu Mar 3 13:06:02 2011] mtgox: another DB: sessions
[Thu Mar 3 13:06:05 2011] Mark Karpelès: yep
[Thu Mar 3 13:06:13 2011] Mark Karpelès: it's hard coded
[Thu Mar 3 13:06:15 2011] Mark Karpelès: I'll change that
[Thu Mar 3 13:07:26 2011] mtgox: there is also that blog DB for wordpress. But not very essential.
[Thu Mar 3 13:07:47 2011] Mark Karpelès: db "blog" ?
[Thu Mar 3 13:08:04 2011] mtgox: the name is "blog"
[Thu Mar 3 13:08:30 2011] mtgox: of the DB that my wordpress install was using
[Thu Mar 3 13:08:45 2011] Mark Karpelès: ok
[Thu Mar 3 13:08:50 2011] Mark Karpelès: history seems fine
[Thu Mar 3 13:09:24 2011] Mark Karpelès: most of the site seems to be working
[Thu Mar 3 13:09:51 2011] mtgox: ok let me give you the LR info so you can set that up
[Thu Mar 3 13:09:56 2011] Mark Karpelès: yep
[Thu Mar 3 13:09:58 2011] Mark Karpelès: in noserve
[Thu Mar 3 13:10:08 2011] Mark Karpelès: can you encrypt the data ?
[Thu Mar 3 13:10:19 2011] Mark Karpelès: I do not trust skype
[Thu Mar 3 13:11:25 2011] mtgox: what is the best way without using PGP?
[Thu Mar 3 13:11:33 2011] Mark Karpelès: meh
[Thu Mar 3 13:11:42 2011] Mark Karpelès: let me think
[Thu Mar 3 13:11:44 2011] mtgox: call you?
[Thu Mar 3 13:12:35 2011] Mark Karpelès: got a "SQL Error"
[Thu Mar 3 13:12:38 2011] Mark Karpelès: guess some stuff doesn't work yet
[Thu Mar 3 13:12:51 2011] mtgox: what is the error?
[Thu Mar 3 13:13:16 2011] Mark Karpelès: good question, there's nothing in phplog.txt
[Thu Mar 3 13:13:40 2011] mtgox: where do you get it? what file
[Thu Mar 3 13:13:44 2011] Mark Karpelès: happens on users/settings
[Thu Mar 3 13:13:56 2011] Mark Karpelès: seems unable to load current settings
[Thu Mar 3 13:14:12 2011] mtgox: is it a session problem maybe?
[Thu Mar 3 13:14:33 2011] Mark Karpelès: the session should be fine
[Thu Mar 3 13:16:43 2011] mtgox: oh did you change the name of the DB?
[Thu Mar 3 13:16:47 2011] Mark Karpelès: yes
[Thu Mar 3 13:17:03 2011] mtgox: it is hard wired on line 93 of UserController
[Thu Mar 3 13:17:43 2011] Mark Karpelès: ok
[Thu Mar 3 13:17:44 2011] Mark Karpelès: going to grep more
[Thu Mar 3 13:17:51 2011] Mark Karpelès: settings fixed
[Thu Mar 3 13:18:15 2011] Mark Karpelès: found 2 other hardwire
[Thu Mar 3 13:18:16 2011] Mark Karpelès: fixed
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[Thu Mar 3 13:18:23 2011] Mark Karpelès: (I grepped for btcx\.)
[Thu Mar 3 13:19:08 2011] mtgox: can you turn it on to the outside world so I can poke around
[Thu Mar 3 13:19:16 2011] Mark Karpelès: it is already on
[Thu Mar 3 13:19:27 2011] Mark Karpelès: just point mtgox.com locally to the ip I gave you
[Thu Mar 3 13:19:45 2011] Mark Karpelès: you can also flush your dns cache
[Thu Mar 3 13:19:48 2011] Mark Karpelès: it should give you the right mtgox
[Thu Mar 3 13:19:58 2011] mtgox: oh ok I was just try the IP
[Thu Mar 3 13:20:03 2011] Mark Karpelès: :p
[Thu Mar 3 13:20:08 2011] Mark Karpelès: nah, doesn't work without the hostname
[Thu Mar 3 13:25:19 2011] mtgox: ok so you want me to just call you and tell you the LR info?
[Thu Mar 3 13:25:20 2011] Mark Karpelès: mh
[Thu Mar 3 13:25:39 2011] Mark Karpelès: for the LR infos I'm thinking about a good way without gpg (and I guess s/mime is out too)
[Thu Mar 3 13:26:07 2011] mtgox: I'll just call it is only 2 little numbers
[Thu Mar 3 13:28:03 2011] mtgox: also this needs to be in chron somewhere:
[Thu Mar 3 13:28:08 2011] mtgox: 00 1 * * * php /var/www/www.mtgox.com/gox/app/cron.1day.php
5,15,25,35,45,55 * * * * php /var/www/www.mtgox.com/gox/app/cron.5min.php
[Thu Mar 3 13:28:14 2011] Mark Karpelès: I see
[Thu Mar 3 13:29:48 2011] mtgox: and for setting up bitcoind I had made two little changes to it.
[Thu Mar 3 13:30:12 2011] mtgox: I made it so it didn't require a password for the rpc
[Thu Mar 3 13:30:37 2011] mtgox: and I made it return the errors rather than just 505 code or whatever
[Thu Mar 3 13:30:44 2011] Mark Karpelès: heh
[Thu Mar 3 13:31:56 2011] Mark Karpelès: that's troublesome
[Thu Mar 3 13:32:05 2011] Mark Karpelès: lots of places where this is called?
[Thu Mar 3 13:32:11 2011] mtgox: no only one
[Thu Mar 3 13:32:25 2011] mtgox: well only one file
[Thu Mar 3 13:32:35 2011] Mark Karpelès: ok
[Thu Mar 3 13:32:37 2011] Mark Karpelès: I'll add password handling
[Thu Mar 3 13:33:11 2011] Mark Karpelès: killing bitcoind
[Thu Mar 3 13:33:24 2011] mtgox: ok
[Thu Mar 3 13:33:44 2011] Mark Karpelès: killed
[Thu Mar 3 13:33:50 2011] Mark Karpelès: I'll open the wallet in bitcoin
[Thu Mar 3 13:33:56 2011] Mark Karpelès: to check recent history
[Thu Mar 3 13:35:16 2011] Mark Karpelès: and I'll go to lunch, or I'm going to starve
[Thu Mar 3 13:35:37 2011] Mark Karpelès: there's a lot of stuff remaining to do
[Thu Mar 3 13:35:49 2011] mtgox: ok but it is late here so be quick :)
[Thu Mar 3 13:35:53 2011] Mark Karpelès: yep
[Thu Mar 3 13:35:55 2011] Mark Karpelès: mh
[Thu Mar 3 13:35:57 2011] Mark Karpelès: do you support S/MIME ?
[Thu Mar 3 13:36:35 2011] mtgox: idk you mean for email?
[Thu Mar 3 13:36:39 2011] Mark Karpelès: yep
[Thu Mar 3 13:36:43 2011] Mark Karpelès: if you don't know, I guess not
[Thu Mar 3 13:36:58 2011] mtgox: I just use gmail
[Thu Mar 3 13:37:01 2011] Mark Karpelès: mh
[Thu Mar 3 13:37:05 2011] Mark Karpelès: gmail keeps track of /everything/
[Thu Mar 3 13:37:09 2011] Mark Karpelès: not a good idea to pass private data
[Thu Mar 3 13:37:27 2011] mtgox: yeah
[Thu Mar 3 13:37:37 2011] mtgox: I can also just paste it here and then you can change it
[Thu Mar 3 13:37:47 2011] Mark Karpelès: ok
[Thu Mar 3 13:37:49 2011] Mark Karpelès: let's do that
[Thu Mar 3 13:38:09 2011] mtgox: LibertyReserve U8227430
Password ASyhNLE
Login PIN 14516
Master Key 264
[Thu Mar 3 13:39:04 2011] Mark Karpelès: verification pin ?
[Thu Mar 3 13:39:11 2011] Mark Karpelès: We detected that you are accessing your account from a different location. We sent a verification PIN to your email to make sure you are the owner of this account. If you have a problem receiving it
please contact our support.
[Thu Mar 3 13:39:16 2011] Mark Karpelès: should have been delivered by email
[Thu Mar 3 13:39:49 2011] mtgox: erification PIN: 54854-84534
[Thu Mar 3 13:39:51 2011] Mark Karpelès: oh
[Thu Mar 3 13:39:51 2011] Mark Karpelès: got it

SRC14143

http://www/www.mtgox.com/gox/app/cron.1day.php
http://www/www.mtgox.com/gox/app/cron.5min.php


[Thu Mar 3 13:40:02 2011] mtgox: you have access to the email :)
[Thu Mar 3 13:40:09 2011] Mark Karpelès: yep
[Thu Mar 3 13:46:57 2011] Mark Karpelès: things changed
[Thu Mar 3 13:47:03 2011] Mark Karpelès: I'll change gmail password too
[Thu Mar 3 13:47:25 2011] mtgox: ok but that I still need access to
[Thu Mar 3 13:47:36 2011] mtgox: want to say half here and half on IRC?
[Thu Mar 3 13:48:53 2011] Mark Karpelès: should help
[Thu Mar 3 13:50:02 2011] Mark Karpelès: anyway
[Thu Mar 3 13:50:08 2011] Mark Karpelès: things are a bit better
[Thu Mar 3 13:50:12 2011] Mark Karpelès: still have to scan that wallet
[Thu Mar 3 14:23:20 2011] mtgox: hi?
[Thu Mar 3 14:50:27 2011] Mark Karpelès: yep
[Thu Mar 3 14:50:32 2011] Mark Karpelès: rebooted skype
[Thu Mar 3 14:52:05 2011] mtgox: so let me know a BTC address to send some coins to so people can withdraw again
[Thu Mar 3 14:52:23 2011] Mark Karpelès: I need to configure mtgox to use the new system
[Thu Mar 3 14:52:34 2011] Mark Karpelès: er
[Thu Mar 3 14:52:39 2011] Mark Karpelès: not new, but with a password
[Thu Mar 3 14:53:15 2011] Mark Karpelès: the host addr: 18r55rGr8tReHBXw5jJFL7EeR6Apyek8KR
[Thu Mar 3 14:53:35 2011] Mark Karpelès: I disabled Keep_Empty on that host
[Thu Mar 3 14:53:51 2011] mtgox: what is keep empty?
[Thu Mar 3 14:54:34 2011] Mark Karpelès: it's a method I use to have lots of bitcoind running in various places, without keeping a single coin on those
[Thu Mar 3 14:54:56 2011] Mark Karpelès: I took one of my hosts, and disabled the features making it empty
[Thu Mar 3 14:56:35 2011] mtgox: ok I sent 5k for now.
[Thu Mar 3 14:56:51 2011] mtgox: anything else you need from me?
[Thu Mar 3 14:57:33 2011] Mark Karpelès: for now I guess that should be all
[Thu Mar 3 14:57:44 2011] Mark Karpelès: I'll fix bugs in mtgox.com
[Thu Mar 3 14:57:47 2011] Mark Karpelès: already implemented salted passwords
[Thu Mar 3 14:57:57 2011] Mark Karpelès: and try to restore normal service for now
[Thu Mar 3 14:58:09 2011] Mark Karpelès: if you can just tell me the file where bitcoind connection is done, it could help
[Thu Mar 3 14:58:40 2011] mtgox: code/lib/bitcoin.inc
[Thu Mar 3 15:00:03 2011] Mark Karpelès: thanks
[Thu Mar 3 15:01:00 2011] mtgox: ok I'll leave the sound on skype so if you need something just msg me a few times and I'll wake up
[Thu Mar 3 15:01:18 2011] Mark Karpelès: ok, I hope I won't need to
[Thu Mar 3 16:24:07 2011] Mark Karpelès: http://blockexplorer.com/tx/e67a0550848b7932d7796aeea16ab0e48a5cfe81c4e8cca2c5b03e0416850114 <- 79956 BTC
[Thu Mar 3 17:24:47 2011] Mark Karpelès: ok
[Thu Mar 3 17:24:48 2011] Mark Karpelès: I may
[Thu Mar 3 17:24:49 2011] Mark Karpelès: need you
[Thu Mar 3 17:24:53 2011] Mark Karpelès: to update
[Thu Mar 3 17:24:57 2011] Mark Karpelès: the mtgox.com dns
[Thu Mar 3 17:25:05 2011] Mark Karpelès: you changed for www but forgot to change the ip on mtgox.com itself
[Thu Mar 3 17:25:12 2011] Mark Karpelès: *beep*
[Thu Mar 3 17:25:37 2011] Mark Karpelès: so mtgox.com => old ip and www.mtgox.com => good ip
[Thu Mar 3 17:25:52 2011] Mark Karpelès: both should point to 174.121.74.59
[Thu Mar 3 17:29:56 2011] Mark Karpelès: (or maybe wrong report from someone on bitcoin otc)
[Thu Mar 3 17:30:17 2011] Mark Karpelès: (or fixed?)
[Thu Mar 3 17:57:00 2011] Mark Karpelès: ok, theplanet randomly returns one or the other it seems... I guess they use some kind of load balancer and not all slaves are updated~ by the way remember the last time you told me about some ACH
transfer providers, but didn't give me any name or url, I'd love to hear about those :)
[Thu Mar 3 20:29:04 2011] mtgox: hi
[Thu Mar 3 20:32:28 2011] Mark Karpelès: hi
[Thu Mar 3 20:34:07 2011] mtgox: so I'm looking but I don't see how to change the main IP on their orbit thing
[Thu Mar 3 20:34:17 2011] Mark Karpelès: nah, it looks fine
[Thu Mar 3 20:34:25 2011] Mark Karpelès: just that their nameserver randomly provide the old ip
[Thu Mar 3 20:34:31 2011] Mark Karpelès: I think it's a caching issue on their side
[Thu Mar 3 20:34:42 2011] Mark Karpelès: but it looks like it's not happening anymore (hard to tell as it's random)
[Thu Mar 3 20:34:57 2011] mtgox: oh ok good
[Thu Mar 3 20:35:16 2011] mtgox: so does everything else work? adding removing BTC?
[Thu Mar 3 20:36:43 2011] Mark Karpelès: seems so
[Thu Mar 3 20:36:49 2011] Mark Karpelès: got btc withdraw/adds
[Thu Mar 3 20:36:52 2011] Mark Karpelès: and some LR withdraws too
[Thu Mar 3 20:37:01 2011] Mark Karpelès: no LR adds yet however, so I don't know if it works
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[Thu Mar 3 20:37:50 2011] Mark Karpelès: mh
[Thu Mar 3 20:37:55 2011] Mark Karpelès: I see another failed withdraw
[Thu Mar 3 20:38:26 2011] mtgox: LR? or BTC?
[Thu Mar 3 20:38:30 2011] Mark Karpelès: LR
[Thu Mar 3 20:38:48 2011] Mark Karpelès: it's a "Can't parse" error, with empty result
[Thu Mar 3 20:39:15 2011] Mark Karpelès: I solved the previous ones by updating the token and running them manually
[Thu Mar 3 20:41:07 2011] Mark Karpelès: let's add more debug~
[Thu Mar 3 20:41:19 2011] Mark Karpelès: here
[Thu Mar 3 20:41:42 2011] Mark Karpelès: and process manually that withdraw
[Thu Mar 3 20:43:18 2011] Mark Karpelès: done
[Thu Mar 3 20:43:36 2011] mtgox: just uncomment line 133 in code/lr/functions.php
[Thu Mar 3 20:43:40 2011] Mark Karpelès: next time it fails, I'll know why
[Thu Mar 3 20:43:54 2011] Mark Karpelès: I already got the xml
[Thu Mar 3 20:44:07 2011] Mark Karpelès: just that curl failed, but I don't know why since result of curl_error() is not logged
[Thu Mar 3 20:44:18 2011] Mark Karpelès: I removed the code using ob_start() to capture curl result
[Thu Mar 3 20:44:25 2011] Mark Karpelès: replaced with use of CURLOPT_RETURNTRANSFER
[Thu Mar 3 20:44:29 2011] mtgox: oh ok
[Thu Mar 3 20:44:39 2011] Mark Karpelès: and added a check for failure, calling logMsg(curl_error($handler))
[Thu Mar 3 20:44:58 2011] mtgox: so you changed the password of the gmail email right?
[Thu Mar 3 20:45:02 2011] Mark Karpelès: yep
[Thu Mar 3 20:45:11 2011] Mark Karpelès: since there is a possibility it was compromised
[Thu Mar 3 20:45:28 2011] Mark Karpelès: replied to a couple of emails (solving people's issues)
[Thu Mar 3 20:45:38 2011] Mark Karpelès: I also located the bitcoin transaction causing all the bitcoins to disappear
[Thu Mar 3 20:45:46 2011] Mark Karpelès: in the wallet
[Thu Mar 3 20:45:57 2011] mtgox: which was it?
[Thu Mar 3 20:46:09 2011] Mark Karpelès: http://blockexplorer.com/tx/e67a0550848b7932d7796aeea16ab0e48a5cfe81c4e8cca2c5b03e0416850114
[Thu Mar 3 20:47:30 2011] mtgox: was this the only one?
[Thu Mar 3 20:47:39 2011] mtgox: so they only took 80k?
[Thu Mar 3 20:47:57 2011] Mark Karpelès: looks so
[Thu Mar 3 20:48:36 2011] Mark Karpelès: they took a big bunch of what was on the wallet
[Thu Mar 3 20:48:45 2011] Mark Karpelès: the remaining was withdrawn by people via the site
[Thu Mar 3 20:49:53 2011] Mark Karpelès: when I restored the wallet there was only 1.3 btc, which were owned by someone who did a deposit (directly credited to his account)
[Thu Mar 3 20:52:02 2011] Mark Karpelès: sent file "trx.png"<files alt=""><file size="100207" index="0">trx.png</file></files>
[Thu Mar 3 20:55:03 2011] Mark Karpelès: anyway I think we should update the inventory of mtgox assets
[Thu Mar 3 20:55:25 2011] mtgox: What do you mean?
[Thu Mar 3 20:56:33 2011] Mark Karpelès: I'd like to know how much of mtgox hasn't been stolen yet
[Thu Mar 3 20:56:57 2011] mtgox: well this is the only BTC stolen
[Thu Mar 3 20:57:04 2011] mtgox: the rest is in my wallet here
[Thu Mar 3 20:57:14 2011] Mark Karpelès: when compared to SELECT SUM(BTC),SUM(USD) FROM `Users`
[Thu Mar 3 20:57:47 2011] mtgox: and then there is the 50k USD stolen by the LR fraud - baron's money if we end up keeping that
[Thu Mar 3 20:59:10 2011] Mark Karpelès: 255563.728 BTC (5000 here) and 158928.208 USD (11573.47 here)
[Thu Mar 3 21:00:19 2011] Mark Karpelès: so we lost ~31% of the BTC
[Thu Mar 3 21:00:47 2011] mtgox: yeah something like that
[Thu Mar 3 21:01:53 2011] Mark Karpelès: btw for the schedule in the contract, I'll count that starting today (effective move of mtgox) and not since date of signature of contract
[Thu Mar 3 21:02:10 2011] mtgox: ok
[Thu Mar 3 21:02:32 2011] Mark Karpelès: or maybe march 1st, would be easier to compute
[Thu Mar 3 21:02:41 2011] mtgox: thats fine
[Thu Mar 3 21:02:55 2011] Mark Karpelès: ok
[Thu Mar 3 21:03:06 2011] mtgox: I think that is when I reset Gox Bot anyway
[Thu Mar 3 21:03:21 2011] Mark Karpelès: btw I also opened a mtgox twitter account
[Thu Mar 3 21:03:26 2011] mtgox: ok good
[Thu Mar 3 21:03:47 2011] Mark Karpelès: password update has already started
[Thu Mar 3 21:03:59 2011] Mark Karpelès: some people cannot login because their password was wrongly encoded, I'll add a workaround for that
[Thu Mar 3 21:05:06 2011] Mark Karpelès: I also fixed the 5 minutes cron
[Thu Mar 3 21:05:17 2011] Mark Karpelès: it needed 15 minutes to run, now only takes 1 minute
[Thu Mar 3 21:08:01 2011] mtgox: do you want to set up that tornado thing?
[Thu Mar 3 21:10:00 2011] mtgox: also how do you want to give me the email password?
[Thu Mar 3 21:11:05 2011] Mark Karpelès: mh
[Thu Mar 3 21:11:22 2011] Mark Karpelès: google has nothing for shared access?
[Thu Mar 3 21:12:57 2011] mtgox: what do you mean? well we could each have our own email@mtgox account
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[Thu Mar 3 21:13:43 2011] Mark Karpelès: yep
[Thu Mar 3 21:13:50 2011] mtgox: but I don't think we can both have different logins to the admin@mtgox
[Thu Mar 3 21:15:05 2011] Mark Karpelès: mh
[Thu Mar 3 21:15:11 2011] Mark Karpelès: ok let's do that
[Thu Mar 3 21:15:22 2011] Mark Karpelès: let me create you an email @mtgox
[Thu Mar 3 21:15:41 2011] mtgox: but I don't need that
[Thu Mar 3 21:16:38 2011] mtgox: I need access to all the emails from before
[Thu Mar 3 21:17:24 2011] mtgox: is the concern giving it to me or giving it to me securely?
[Thu Mar 3 21:17:52 2011] Mark Karpelès: While we don't know what was compromised and how, I'm concerned by everything
[Thu Mar 3 21:22:36 2011] Mark Karpelès: trying something
[Thu Mar 3 21:26:44 2011] Mark Karpelès: mh
[Thu Mar 3 21:26:55 2011] Mark Karpelès: looks like the paying google apps has an api call allowing to rename a mailbox
[Thu Mar 3 21:27:27 2011] mtgox: but you need the mail history more than me.
[Thu Mar 3 21:27:38 2011] Mark Karpelès: I need it too, yep
[Thu Mar 3 21:27:44 2011] mtgox: I'll just message you if I need to look something up in there
[Thu Mar 3 21:27:46 2011] Mark Karpelès: maybe I could have the second account download from the first via imap
[Thu Mar 3 21:28:08 2011] Mark Karpelès: let's try that
[Thu Mar 3 21:32:29 2011] Mark Karpelès: it's copying
[Thu Mar 3 21:33:30 2011] Mark Karpelès: ok
[Thu Mar 3 21:33:37 2011] Mark Karpelès: so I have created you jed@mtgox.com
[Thu Mar 3 21:34:18 2011] mtgox: with the old mail in it?
[Thu Mar 3 21:34:36 2011] Mark Karpelès: yep, soon
[Thu Mar 3 21:34:48 2011] Mark Karpelès: it's "Checking mail..."
[Thu Mar 3 21:37:51 2011] Mark Karpelès: I'll check back later
[Thu Mar 3 21:38:16 2011] Mark Karpelès: and need to decide what to do with this Baron guy
[Thu Mar 3 21:39:00 2011] Mark Karpelès: better close the office now
[Thu Mar 3 21:39:00 2011] Mark Karpelès: :)
[Thu Mar 3 21:43:14 2011] mtgox: http://www.bitcoin.org/smf/index.php?topic=4068.0 I thinkthis guy emailed. There is an issue with LR adding where they can add it if they are offline
[Thu Mar 3 21:43:22 2011] mtgox: I think that is what happened
[Thu Mar 3 22:30:53 2011] Mark Karpelès: mails are still downloading
[Thu Mar 3 22:39:27 2011] Mark Karpelès: let me check
[Thu Mar 3 22:42:28 2011] Mark Karpelès: no mail
[Thu Mar 3 22:43:20 2011] Mark Karpelès: mh
[Thu Mar 3 22:43:21 2011] Mark Karpelès: U4417883
[Thu Mar 3 22:43:24 2011] Mark Karpelès: I think I already did this one
[Thu Mar 3 22:44:32 2011] Mark Karpelès: mh
[Thu Mar 3 22:44:35 2011] Mark Karpelès: was yesterday evening
[Thu Mar 3 22:45:08 2011] Mark Karpelès: ok
[Thu Mar 3 22:45:11 2011] Mark Karpelès: error happened before the move
[Thu Mar 3 22:45:52 2011] Mark Karpelès: got the id anyway
[Thu Mar 3 22:46:17 2011] Mark Karpelès: there's a 3 minutes gap between query start & end, I guess some network trouble or LR api offline
[Thu Mar 3 22:48:54 2011] Mark Karpelès: done
[Fri Mar 4 07:28:42 2011] Mark Karpelès: oh and don't forget to send me the infos for ACH
[Sat Mar 5 12:49:24 2011] Mark Karpelès: by the way got two ach requests (tell me when you're online)
[Sat Mar 5 17:54:31 2011] Mark Karpelès: and one direct deposit request
[Sun Mar 6 00:36:29 2011] mtgox: why not just forward me the email?
[Sun Mar 6 00:41:25 2011] Mark Karpelès: just wanted to make sure
[Sun Mar 6 00:43:16 2011] Mark Karpelès: 4 mails forwarded
[Sun Mar 6 01:34:03 2011] mtgox: hey so this guy in south africa that wants to fund his account I can't really do
[Sun Mar 6 01:34:50 2011] mtgox: I'm pretty sure there are issues with it since I would be essentially transferring money from one guy to another
[Sun Mar 6 01:35:00 2011] mtgox: maybe juat have him wire it to the european account
[Sun Mar 6 07:36:53 2011] Mark Karpelès: I see
[Sun Mar 6 07:36:57 2011] Mark Karpelès: oh and when will you post the mtgox announce?
[Sun Mar 6 07:37:08 2011] Mark Karpelès: would make things a bit easier to hire some people in the community
[Sun Mar 6 09:19:11 2011] mtgox: ok sure
[Sun Mar 6 09:20:58 2011] Mark Karpelès: especially with the Baron thread, things are going a bit out of hand
[Sun Mar 6 09:21:14 2011] mtgox: are people still posting there?
[Sun Mar 6 09:21:24 2011] Mark Karpelès: there are still new threads "do you trust mtgox"
[Sun Mar 6 09:21:33 2011] Mark Karpelès: polls*
[Sun Mar 6 09:21:43 2011] Mark Karpelès: and people post in threads such as "In Gox we trust"
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[Sun Mar 6 09:21:50 2011] mtgox: yeah but it looks like most do trust it
[Sun Mar 6 09:22:16 2011] mtgox: I was waiting to post since I thought it would bring up the trust issue more
[Sun Mar 6 09:22:35 2011] Mark Karpelès: posting now might hurt that trust, but just waiting might hurt it even more
[Sun Mar 6 09:22:57 2011] Mark Karpelès: also right now only a few people know about me, so I cannot defend mtgox as much as I should
[Sun Mar 6 09:23:26 2011] Mark Karpelès: got the thread
[Sun Mar 6 09:23:28 2011] mtgox: ok I posted
[Sun Mar 6 09:23:49 2011] Mark Karpelès: yep
[Sun Mar 6 09:23:50 2011] Mark Karpelès: I see it
[Sun Mar 6 09:23:52 2011] Mark Karpelès: http://www.bitcoin.org/smf/index.php?topic=4187.0
[Sun Mar 6 09:28:58 2011] mtgox: I'm also worried it will lead to more withdrawing
[Sun Mar 6 09:29:19 2011] Mark Karpelès: that's probably unavoidable
[Sun Mar 6 09:29:21 2011] mtgox: HAve you gotten new mail from baron
[Sun Mar 6 09:29:57 2011] Mark Karpelès: none
[Sun Mar 6 09:33:46 2011] mtgox: oh what about getting access to the DB again?
[Sun Mar 6 09:33:56 2011] Mark Karpelès: oh
[Sun Mar 6 09:34:01 2011] Mark Karpelès: well, I can create you a mysql user
[Sun Mar 6 09:34:07 2011] mtgox: curious who did that huge sell off
[Sun Mar 6 09:34:09 2011] Mark Karpelès: I guess you only need select
[Sun Mar 6 09:34:15 2011] mtgox: yeah
[Sun Mar 6 09:34:37 2011] Mark Karpelès: login: mtgox.jed
[Sun Mar 6 09:34:40 2011] Mark Karpelès: pass: vXbjeHTypHbSU7mm
[Sun Mar 6 09:34:57 2011] Mark Karpelès: https://ookoo.org/mysql/
[Sun Mar 6 09:36:22 2011] Mark Karpelès: and of course someone is already asking something such as "how much was the site sold for"
[Sun Mar 6 09:36:42 2011] mtgox: I wouldn't disclose any of that
[Sun Mar 6 09:36:45 2011] Mark Karpelès: na
[Sun Mar 6 09:37:55 2011] Mark Karpelès: thinking of answering like that: That's probably one of the most difficult questions to answer. Of course the agreement is confidential, however one thing I can say is that Jed is still looking over us and
that I am engaged to pursue and improve mtgox for the best of the whole community.
[Sun Mar 6 09:38:12 2011] Mark Karpelès: ("pursue" is maybe not the best word here)
[Sun Mar 6 09:38:40 2011] Mark Karpelès: "Seek to attain or accomplish (a goal), esp. over a long period", should be fine in fact (thanks google dictionary)
[Sun Mar 6 09:38:50 2011] Mark Karpelès: what do you think?
[Sun Mar 6 09:38:55 2011] mtgox: it is a bit weird wording though
[Sun Mar 6 09:38:59 2011] Mark Karpelès: ok
[Sun Mar 6 09:39:08 2011] mtgox: people will get the point though
[Sun Mar 6 09:39:24 2011] Mark Karpelès: providing this kind of info is fine for you?
[Sun Mar 6 09:40:07 2011] mtgox: maybe just say: "Jed is still looking over us for now"
[Sun Mar 6 09:40:18 2011] Mark Karpelès: ok
[Sun Mar 6 09:40:31 2011] Mark Karpelès: drop the part about keeping/improving mtgox
[Sun Mar 6 09:40:37 2011] Mark Karpelès: That's probably one of the most difficult questions to answer. Of course the agreement is confidential, however one thing I can say is that Jed is still looking over us for now.
[Sun Mar 6 09:40:58 2011] mtgox: no the improving part is good
[Sun Mar 6 09:41:19 2011] Mark Karpelès: ok
[Sun Mar 6 09:45:57 2011] mtgox: do you want the mtgox forum account?
[Sun Mar 6 09:47:35 2011] Mark Karpelès: mh
[Sun Mar 6 09:47:42 2011] Mark Karpelès: I'd guess its email is @mtgox.com
[Sun Mar 6 09:47:56 2011] mtgox: yeah
[Sun Mar 6 09:48:42 2011] Mark Karpelès: ok
[Sun Mar 6 09:48:49 2011] Mark Karpelès: so I can easily reset it anyway
[Sun Mar 6 09:49:04 2011] mtgox: it is just: aaaaaaaa
[Sun Mar 6 09:49:11 2011] Mark Karpelès: heh
[Sun Mar 6 09:49:16 2011] Mark Karpelès: better change that quickly
[Sun Mar 6 09:49:17 2011] Mark Karpelès: :p
[Sun Mar 6 09:49:23 2011] mtgox: heh probably
[Sun Mar 6 09:50:22 2011] Mark Karpelès: done
[Sun Mar 6 09:50:27 2011] Mark Karpelès: put back admin@mtgox.com as email too
[Sun Mar 6 09:51:25 2011] mtgox: you saw my note about getHistory.php right?
[Sun Mar 6 09:51:48 2011] Mark Karpelès: mh?
[Sun Mar 6 09:51:53 2011] Mark Karpelès: what note?
[Sun Mar 6 09:52:20 2011] mtgox: I sent you some emails
[Sun Mar 6 09:52:48 2011] mtgox: to mark@mtgox
[Sun Mar 6 09:53:12 2011] Mark Karpelès: oh
[Sun Mar 6 09:53:18 2011] Mark Karpelès: need to remove that account
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[Sun Mar 6 09:53:53 2011] Mark Karpelès: ok
[Sun Mar 6 09:53:59 2011] Mark Karpelès: which directory does getHistory write to ?
[Sun Mar 6 09:54:35 2011] mtgox: DATA_DIR in config.inc
[Sun Mar 6 09:56:02 2011] Mark Karpelès: fixed
[Sun Mar 6 10:02:04 2011] Mark Karpelès: something else I'll do is to change the SSL certificate for mtgox with a real IV certificate, I need the domain transfer to finish first
[Sun Mar 6 10:02:50 2011] mtgox: It should have finishied today
[Sun Mar 6 10:03:04 2011] mtgox: also there is this thread: http://www.bitcoin.org/smf/index.php?topic=4100.0
[Sun Mar 6 10:03:17 2011] mtgox: this is a great idea. You should sponser it I think
[Sun Mar 6 10:03:55 2011] mtgox: maybe winner gets fee free trading for a month or something
[Sun Mar 6 10:04:38 2011] Mark Karpelès: indeed, we could do that automatically
[Sun Mar 6 10:05:28 2011] Mark Karpelès: since I got your note with the standard replies should I send those to the people I forwarded to you?
[Sun Mar 6 10:05:34 2011] Mark Karpelès: or did you already send them this?
[Sun Mar 6 10:06:33 2011] mtgox: All the people you already sent to me I'll reply to except that south african guy
[Sun Mar 6 10:07:03 2011] mtgox: in the future if a standard reply fits yeah please just reply with it
[Sun Mar 6 10:07:47 2011] Mark Karpelès: oka
[Sun Mar 6 10:07:48 2011] Mark Karpelès: okay*
[Sun Mar 6 10:07:51 2011] Mark Karpelès: understood
[Sun Mar 6 10:41:43 2011] Mark Karpelès: one last thing I'm wondering is should we keep mtgox usd/btc, or add euro/other currencies as separate exchanges~
[Sun Mar 6 10:43:35 2011] mtgox: well the reason I didn't split it out is that if we add margin trading there needs to be as much liquidity as possible. And spreading the trading between pairs would just reduce it
[Sun Mar 6 10:44:41 2011] Mark Karpelès: maybe I could allow trade requests in EUR to be answered by requests in USD with an additional exchange fee, that would ensure liquidity in all currencies, while giving priority to native exchangers,
while making sure rates will stay close between currencies
[Sun Mar 6 10:45:38 2011] mtgox: you could I guess. I'm just not sure why it is better to have more pairs?
[Sun Mar 6 10:45:55 2011] Mark Karpelès: allows people to trade in a currency they are used to
[Sun Mar 6 10:46:12 2011] mtgox: you could have that be a display option
[Sun Mar 6 10:47:00 2011] Mark Karpelès: it'd be a bit more than that. Currently if people input euros, we get euros and we may have at some point to transfers euros to usd or the other way around
[Sun Mar 6 10:47:01 2011] mtgox: they just set in settings what they want to have shown vs BTC
[Sun Mar 6 10:47:15 2011] mtgox: yeah it does help with that
[Sun Mar 6 10:48:08 2011] mtgox: But then there are things like LR and other ways of accepting payment. Do you make a new pair for each of them?
[Sun Mar 6 10:48:40 2011] Mark Karpelès: probably going to limit pairs to global currencies, and keep USD grouped, EUR grouped, etc
[Sun Mar 6 10:51:29 2011] mtgox: It should certainly be that way at some point but it seems lower priority than a lot of things and only good to do when there is a lot more volume
[Sun Mar 6 10:51:58 2011] Mark Karpelès: it may be harder to implement at a later stage
[Sun Mar 6 10:52:18 2011] mtgox: it will be pretty hard now :)
[Sun Mar 6 10:52:28 2011] mtgox: well not hard but a lot of work
[Sun Mar 6 10:53:11 2011] Mark Karpelès: wouldn't be that hard if I migrate to a new codebase as planned
[Sun Mar 6 10:54:52 2011] mtgox: thats true. if you are rewriting the site anyway you should support it for sure. Might not want to use it just yet though since liquidity is the strenght of mtgox
[Sun Mar 6 11:22:32 2011] Mark Karpelès: got another big trade
[Sun Mar 6 11:22:48 2011] Mark Karpelès: 10k btc
[Sun Mar 6 11:23:00 2011] Mark Karpelès: er
[Sun Mar 6 11:23:00 2011] Mark Karpelès: now
[Sun Mar 6 11:23:14 2011] Mark Karpelès: gah I'm not used to this 3 decimal thing yet
[Sun Mar 6 11:23:34 2011] mtgox: heh
[Sun Mar 6 11:23:49 2011] Mark Karpelès: but the fact is the price drops to 0.8
[Sun Mar 6 11:24:08 2011] mtgox: just because there is nothing between .8 and .91
[Sun Mar 6 11:24:11 2011] Mark Karpelès: (and now there's a huge hole)
[Sun Mar 6 11:24:12 2011] Mark Karpelès: yep
[Sun Mar 6 11:24:33 2011] mtgox: see this is where a market maker comes in handy
[Sun Mar 6 11:25:02 2011] Mark Karpelès: that's what I was about to say
[Sun Mar 6 11:25:37 2011] mtgox: oh another thing I forgot to add to the recommendations is there is a 10btc trade limit. This should probably be lowered since I added that when a BTC was only .07 or something
[Sun Mar 6 11:26:03 2011] Mark Karpelès: I see
[Sun Mar 6 11:28:33 2011] Mark Karpelès: I've forwarded you another email since it's more like a question to you
[Sun Mar 6 11:28:46 2011] Mark Karpelès: until we have a USD account setup I guess I can depend on you for that
[Sun Mar 6 11:29:14 2011] Mark Karpelès: monday my representative in US will do the first steps, however I don't know how long it'll take yet
[Sun Mar 6 11:29:41 2011] mtgox: oh ok great
[Sun Mar 6 11:30:01 2011] Mark Karpelès: I guess in the meantime you'll still accept ACH transfers
[Sun Mar 6 11:30:56 2011] mtgox: yeah
[Sun Mar 6 11:31:07 2011] Mark Karpelès: ok
[Sun Mar 6 12:09:21 2011] mtgox: yeah search for these emails: donald.raggio@gmail.com
[Sun Mar 6 12:09:35 2011] mtgox: that is who got the coins stolen first
[Sun Mar 6 12:13:03 2011] Mark Karpelès: ok
[Mon Mar 7 22:53:58 2011] Mark Karpelès: btw just for info I asked Baron to provide me name & address so I can send him some legalese
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[Mon Mar 7 22:58:25 2011] Mark Karpelès: (no reply yet)
[Mon Mar 7 23:26:18 2011] mtgox: ok I asked his address awhile ago and he refused to give it to me.
[Mon Mar 7 23:36:11 2011] Mark Karpelès: well, here I need it anyway
[Mon Mar 7 23:36:20 2011] Mark Karpelès: can't proceed without knowing who I'm talking to
[Mon Mar 7 23:36:40 2011] Mark Karpelès: in case of refusal I'll have to mail him again in one week, then once again one week later
[Mon Mar 7 23:37:45 2011] Mark Karpelès: if he still refuses it shouldn't be too difficult to solve this issue
[Sun Mar 13 22:47:21 2011] Mark Karpelès: hey
[Sun Mar 13 22:47:27 2011] Mark Karpelès: just dropping a note, everything's fine here
[Sun Mar 13 22:47:34 2011] Mark Karpelès: (for now)
[Sun Mar 13 22:56:30 2011] mtgox: ok good. how was the earthquake?
[Sun Mar 13 22:57:44 2011] Mark Karpelès: let's say I was surprised
[Sun Mar 13 22:57:45 2011] Mark Karpelès: :D
[Sun Mar 13 22:57:57 2011] mtgox: yeah pretty crazy
[Sun Mar 13 22:58:08 2011] Mark Karpelès: after the first wave we all got outside to the nearest temple
[Sun Mar 13 22:58:10 2011] Mark Karpelès: then we waited
[Sun Mar 13 22:58:19 2011] Mark Karpelès: got a second big wave, then a lot of smaller waves
[Sun Mar 13 22:58:31 2011] Mark Karpelès: then we went back to the office, put everything in a safe position, and got home
[Sun Mar 13 22:58:45 2011] Mark Karpelès: I hosted some people from the office who couldn't get home because it was too far (no trains)
[Sun Mar 13 22:59:26 2011] mtgox: but nothing was damaged?
[Sun Mar 13 22:59:31 2011] Mark Karpelès: nothing
[Sun Mar 13 22:59:40 2011] mtgox: that's good.
[Sun Mar 13 22:59:44 2011] Mark Karpelès: not here anyway
[Sun Mar 13 22:59:51 2011] Mark Karpelès: can't say that about the people in the north
[Sun Mar 13 23:00:01 2011] mtgox: yeah I saw some crazy mud slide videos
[Sun Mar 13 23:00:27 2011] Mark Karpelès: yeah, flaming tsunami running after you
[Sun Mar 13 23:00:32 2011] mtgox: heh
[Sun Mar 13 23:00:44 2011] mtgox: so any word about the US bank account?
[Sun Mar 13 23:00:59 2011] Mark Karpelès: guess I have to mail again
[Tue Mar 29 02:01:48 2011] mtgox: hey
[Tue Mar 29 07:38:59 2011] Mark Karpelès: hi
[Tue Mar 29 10:50:46 2011] Mark Karpelès: hi
[Tue Mar 29 10:51:10 2011] mtgox: hey
[Tue Mar 29 10:51:24 2011] mtgox: I was just writing because I though mtgox was down
[Tue Mar 29 10:55:37 2011] Mark Karpelès: it's not down
[Tue Mar 29 10:55:40 2011] Mark Karpelès: flush your hosts file
[Tue Mar 29 10:56:16 2011] mtgox: oh you moved it?
[Tue Mar 29 10:56:38 2011] Mark Karpelès: yep
[Tue Mar 29 10:56:40 2011] Mark Karpelès: was planned initially
[Tue Mar 29 10:56:55 2011] Mark Karpelès: and the dns is no longer theplanet's dns, so it works fine
[Tue Mar 29 10:56:58 2011] mtgox: ok how is everything else going?
[Tue Mar 29 10:57:09 2011] Mark Karpelès: except for the people with the entry in the hosts file, no down should have been visible
[Tue Mar 29 10:57:39 2011] Mark Karpelès: euro bank account is online, and I'm trying to finish the new mtgox version, I fixed a few bugs and someone exploited another weakness in mtgox's code
[Tue Mar 29 10:57:52 2011] Mark Karpelès: but I could block part of it, and it seems to have had a limited impact
[Tue Mar 29 10:57:53 2011] mtgox: oh what did it let them do?
[Tue Mar 29 10:58:38 2011] mtgox: you should maybe add dwolla support it seems to be getting popular
[Tue Mar 29 10:58:42 2011] Mark Karpelès: basically, sending lots of withdraw request at the same time could allow someone to withdraw more btc than they have
[Fri Apr 8 13:31:52 2011] Mark Karpelès: hi, just a message about a guy (Todd Bethell) who want his funds credited asap it seems, and he's being a bit noisy about it~
[Fri Apr 8 22:14:12 2011] mtgox: how much did he send?
[Fri Apr 8 22:50:54 2011] Mark Karpelès: let me check
[Fri Apr 8 22:51:17 2011] Mark Karpelès:
It’s been 4 hours since $1000 was transferred into your account. It is business hours in NY, but perhaps the funds can’t be credited to ‘Businessaccount1’ until the start of the day in Japan??? Please advise.
[Fri Apr 8 22:51:19 2011] Mark Karpelès: that's what he said
[Fri Apr 8 22:51:27 2011] mtgox: I see nothing from him
[Fri Apr 8 22:52:26 2011] mtgox: oh maybe this
[Fri Apr 8 22:52:36 2011] mtgox: does he say where it is coming from?
[Fri Apr 8 22:53:16 2011] Mark Karpelès: Ok, thank. I think I will talk to them about opening a Chase business account for a domain that I just registered www.fastbitcoins.com
[Fri Apr 8 22:53:22 2011] Mark Karpelès: he spoke about lots of stuff
[Fri Apr 8 22:53:29 2011] Mark Karpelès: that's the quickpay guy
[Fri Apr 8 22:53:34 2011] mtgox: yeah
[Fri Apr 8 22:53:48 2011] mtgox: I guess this is him
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[Fri Apr 8 22:53:51 2011] mtgox: I just see:
[Fri Apr 8 22:53:52 2011] mtgox: Transfer from CHK XXXXX2934
[Fri Apr 8 22:55:12 2011] mtgox: he never told us his mtgox username :)
[Fri Apr 8 22:58:02 2011] Mark Karpelès: Businessaccount1
[Fri Apr 8 22:58:06 2011] Mark Karpelès: that's his login I guess
[Fri Apr 8 22:59:16 2011] mtgox: doesn't exist
[Fri Apr 8 22:59:42 2011] mtgox: how is the account opening going?
[Fri Apr 8 22:59:42 2011] Mark Karpelès: ok
[Fri Apr 8 22:59:54 2011] Mark Karpelès: I'll ask him his login and will credit the $1000 since you confirm you got them
[Fri Apr 8 23:00:07 2011] mtgox: I emailed him already
[Fri Apr 8 23:00:10 2011] Mark Karpelès: ok
[Fri Apr 8 23:00:22 2011] Mark Karpelès: for the account I got the list of required document
[Fri Apr 8 23:00:33 2011] mtgox: what bank?
[Fri Apr 8 23:00:57 2011] Mark Karpelès: I don't know at this point, the agent has made a list of generic documents, and will try different banks until it works
[Fri Apr 8 23:01:08 2011] Mark Karpelès: they need a crapload of stuff
[Fri Apr 8 23:01:38 2011] mtgox: I'll be in nyc on tuesday if you need help with it
[Fri Apr 8 23:01:56 2011] mtgox: how much does the agent charge?
[Fri Apr 8 23:02:09 2011] Mark Karpelès: $200
[Fri Apr 8 23:02:23 2011] Mark Karpelès: that's an additional service on top of company registration & stuff
[Fri Apr 8 23:02:33 2011] Mark Karpelès: (I got a LLC in US since ~2008)
[Fri Apr 8 23:03:16 2011] Mark Karpelès: got even the IRS registration :)
[Fri Apr 8 23:03:39 2011] mtgox: that will make things easier
[Fri Apr 8 23:04:11 2011] mtgox: have you looked to see if any US banks have an API for sending and receiving?
[Fri Apr 8 23:05:40 2011] Mark Karpelès: they charge too much for apis
[Fri Apr 8 23:05:54 2011] Mark Karpelès: any bank without overly complex html interface will do
[Fri Apr 8 23:06:16 2011] Mark Karpelès: I gave up with the french bank api, I automated the whole process from the web interface :D
[Fri Apr 8 23:06:19 2011] mtgox: you are going to screen scrape?
[Fri Apr 8 23:06:21 2011] Mark Karpelès: (their csv exports were crap)
[Fri Apr 8 23:06:31 2011] Mark Karpelès: html scrape
[Fri Apr 8 23:06:37 2011] mtgox: yeah
[Fri Apr 8 23:06:52 2011] Mark Karpelès: rather easy as long as they don't put captcha or OTP
[Fri Apr 8 23:06:58 2011] mtgox: sad that that is easier than their API
[Fri Apr 8 23:07:30 2011] mtgox: I'd look at INGdirect since it is an all online bank seems like they might have their stuff together more
[Fri Apr 8 23:08:08 2011] Mark Karpelès: it looks usable
[Fri Apr 8 23:08:41 2011] Mark Karpelès: https://secure.ingdirect.com <- looks like good old html
[Fri Apr 8 23:10:43 2011] Mark Karpelès: if you were to open an account for my US company, you know which document you'd need ?
[Fri Apr 8 23:10:57 2011] Mark Karpelès: (I don't even know if you can do that)
[Fri Apr 8 23:11:12 2011] mtgox: Oh no idea. I haven't looked at all
[Fri Apr 8 23:12:16 2011] Mark Karpelès: btw I modified the "Trades" table to add links to Activity (modified this one too to add an auto increment), and added fees to "Trades"
[Fri Apr 8 23:12:57 2011] mtgox: k how is the rewrite going?
[Fri Apr 8 23:13:13 2011] mtgox: I was going to finally send you the doc about margin trading today
[Fri Apr 8 23:13:18 2011] Mark Karpelès: I hope to be able to launch in april, it'll depend on how fast I can get the design done
[Fri Apr 8 23:16:01 2011] Mark Karpelès: http://www.bitcoin.org/smf/index.php?topic=5564 <- btw
[Fri Apr 8 23:16:14 2011] mtgox: that the DP thread?
[Fri Apr 8 23:16:16 2011] Mark Karpelès: yep
[Fri Apr 8 23:16:21 2011] Mark Karpelès: some interesting talk in there
[Fri Apr 8 23:16:33 2011] Mark Karpelès: (and I'm going to sleep a bit now, I'm completly tired)
[Fri Apr 8 23:18:44 2011] mtgox: ok talk to you soon
[Fri Apr 8 23:19:14 2011] Mark Karpelès: ok
[Fri Apr 8 23:19:25 2011] Mark Karpelès: and if you get any info on opening a bank account I'm taking
[Fri Apr 8 23:19:41 2011] Mark Karpelès: especially if it doesn't require me to generate a crapload of documents, including a full presentation of the company
[Fri Apr 8 23:20:59 2011] Mark Karpelès: btw LR is still acting up
[Fri Apr 8 23:21:09 2011] Mark Karpelès: status.php is not being called anymore on LR transactions, I sent them an email
[Sat Apr 9 08:24:00 2011] Mark Karpelès: hey
[Sat Apr 9 08:24:17 2011] Mark Karpelès: this Todd guy seems a bit suspicious, can you confirm the received funds are non reversible ?
[Sat Apr 9 08:24:31 2011] Mark Karpelès: (ie. no chargeback possible)
[Sat Apr 9 08:31:50 2011] mtgox: what was suspicious?
[Sat Apr 9 08:33:26 2011] Mark Karpelès: CHK XXXXX2934 <- you're 100% sure it's a transfer can can't be reverted?
[Sat Apr 9 08:33:41 2011] mtgox: well no
[Sat Apr 9 08:34:07 2011] mtgox: I don't think it can be but maybe if he complains enough to the bank it can be
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[Sat Apr 9 08:34:39 2011] Mark Karpelès: a well known scam in France consist of buying a car from someone by bank transfer, but instead depositing a stolen cheque instead, the credit will appear on the bank account, the guy get the car, then
the owner of the cheque will complain and get it cancelled
[Sat Apr 9 08:35:09 2011] Mark Karpelès: I don't know if this'd work in US, of ir the "CHK" just means "checking account"
[Sat Apr 9 08:35:41 2011] mtgox: yeah I don't think it was a check deposit. I think it was a transfer from his checking account
[Sat Apr 9 08:35:54 2011] Mark Karpelès: ok
[Sat Apr 9 08:35:56 2011] mtgox: when it is a check deposit they show me the actual check
[Sat Apr 9 08:36:01 2011] Mark Karpelès: then it's fine, I guess
[Sat Apr 9 08:36:06 2011] mtgox: but I can call the bank
[Sat Apr 9 08:36:17 2011] mtgox: and make sure it can't be reversed
[Sat Apr 9 08:36:34 2011] mtgox: did he reply to you?
[Sat Apr 9 08:36:38 2011] Mark Karpelès: not yet
[Sat Apr 9 08:36:51 2011] Mark Karpelès: I guess it's fine, but I tend to be wary of customers who want stuff done too quickly
[Sat Apr 9 08:37:06 2011] Mark Karpelès: in this case it might be linked to the recent market activity, but we can't be sure
[Sat Apr 9 08:37:38 2011] mtgox: yeah
[Sat Apr 9 08:39:31 2011] mtgox: oh I didn't see this last exchange
[Sat Apr 9 08:39:37 2011] mtgox: who is this jared guy :)
[Sat Apr 9 08:40:07 2011] Mark Karpelès: dunno
[Sat Apr 9 08:40:12 2011] Mark Karpelès: the other guy added him as copy
[Sat Apr 9 08:40:48 2011] Mark Karpelès: Recently a class mate of mine named Jared Turner who is the owner of PlayNTrade (and a bunch of other companies) told me he wanted to franchise FAST Scanning all over North America. “Great!” I
said.
[Sat Apr 9 08:40:52 2011] Mark Karpelès: this, I guess
[Sat Apr 9 08:40:59 2011] Mark Karpelès: http://www.playntrade.com/default.aspx <- the url
[Sat Apr 9 08:52:25 2011] mtgox: well the $7500 deposit is pending
[Sat Apr 9 08:52:43 2011] Mark Karpelès: we still need him to confirm his account name, but it should be fine
[Sat Apr 9 08:53:18 2011] Mark Karpelès: I saw your email about margin trading, will read it & look more into it soon
[Sat Apr 9 11:12:50 2011] Mark Karpelès: the guy confirm "businessaccoun1" is his account
[Sat Apr 9 11:13:00 2011] Mark Karpelès: I'm confirming with him if he wants the "t" added
[Sat Apr 9 11:13:24 2011] Mark Karpelès: in the meantime I'll let you credit the $1000 to account 4318
[Sat Apr 9 11:13:40 2011] Mark Karpelès: (just to avoid doing it at the same time as you, which wouldn't be good)
[Sat Apr 9 11:13:53 2011] mtgox: ok
[Sat Apr 9 11:14:06 2011] mtgox: do you want to hold his funds?
[Sat Apr 9 11:14:58 2011] Mark Karpelès: nah
[Sat Apr 9 11:14:59 2011] Mark Karpelès: should be fine
[Sat Apr 9 11:15:15 2011] Mark Karpelès: I've kept the $1000/day limit for now
[Sat Apr 9 11:15:41 2011] Mark Karpelès: (and allow people to withdraw more if they confirm their identity, which I book with their withdraw)
[Sat Apr 9 11:16:06 2011] mtgox: ok I funded him
[Sat Apr 9 11:16:21 2011] Mark Karpelès: ok
[Sat Apr 9 11:16:29 2011] Mark Karpelès: we'll see for his $7500
[Mon Apr 11 01:29:45 2011] mtgox: hey so this $7500 from that guy is a check. I think I should credit him but hold his funds. It looks like he wants to trade anyway. He has done both buying and selling so far.
[Mon Apr 11 07:17:21 2011] Mark Karpelès: heh
[Mon Apr 11 07:17:28 2011] Mark Karpelès: so add 7500 USD, and set hold to 7500000
[Mon Apr 11 07:17:30 2011] Mark Karpelès: (I guess)
[Mon Apr 11 07:17:54 2011] Mark Karpelès: can you ask your bank about the cancellation timeframe for checks ?
[Mon Apr 11 07:26:21 2011] mtgox: yeah on monday
[Mon Apr 11 07:26:47 2011] mtgox: I can't set the hold though since I don't have write access to the DB
[Mon Apr 11 07:37:28 2011] Mark Karpelès: I'll set it
[Mon Apr 11 07:37:39 2011] Mark Karpelès: just wanted you to confirm the value to be set is indeed 7500000
[Mon Apr 11 09:45:04 2011] mtgox: yeah that is right
[Mon Apr 11 10:05:55 2011] Mark Karpelès: ok (done it)
[Mon Apr 11 10:06:12 2011] Mark Karpelès: can you ask your bank how long until the check is guaranteed non reversible ?
[Mon Apr 11 10:15:53 2011] mtgox: yeah on monday
[Mon Apr 11 10:16:13 2011] Mark Karpelès: ok
[Mon Apr 11 10:16:23 2011] Mark Karpelès: btw I tried to contact LR with their contact form, but got no answer yet
[Wed Apr 13 22:55:40 2011] mtgox: whoa did someone make a huge EUR deposit. the balance was under 200k yesterday
[Wed Apr 13 22:57:28 2011] Mark Karpelès: got a ~60k$ deposit
[Wed Apr 13 22:57:32 2011] Mark Karpelès: and the guy bought a lot
[Wed Apr 13 22:57:48 2011] mtgox: nice
[Wed Apr 13 22:58:05 2011] Mark Karpelès: we've hit $1 again for a few minutes
[Wed Apr 13 22:58:15 2011] Mark Karpelès: however LR dried up soon after
[Wed Apr 13 22:58:19 2011] Mark Karpelès: (normal)
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[Wed Apr 13 22:58:56 2011] Mark Karpelès: btw I changed the SSL certificate on mtgox, you can drop the godaddy thing if they ask renewing (explicitly cancel it or they'll bill you automatically)
[Wed Apr 13 22:59:08 2011] mtgox: ok cool
[Wed Apr 13 22:59:45 2011] mtgox: oh why do you need Qt to build the websocket?
[Wed Apr 13 23:00:13 2011] Mark Karpelès: because I want to do a few more complex things, including the ability to login and receive own account's trade via websocket
[Wed Apr 13 23:00:27 2011] Mark Karpelès: I'm pretty sure some people will like this
[Wed Apr 13 23:00:41 2011] mtgox: but I mean why qt rather than boost?
[Wed Apr 13 23:00:49 2011] Mark Karpelès: because Qt is easier to use?
[Wed Apr 13 23:00:49 2011] Mark Karpelès: :D
[Wed Apr 13 23:00:52 2011] mtgox: and you can also do all that with tornado
[Wed Apr 13 23:01:18 2011] Mark Karpelès: also I can remove the whole python thing, and have a minimal framework of non-php code, and all the core in php
[Wed Apr 13 23:04:24 2011] Mark Karpelès: some people noticed the cert change
[22:47:14] <da2ce7> MagicalTux, have you changed your tls cert on purpose?
[22:47:36] <MagicalTux> da2ce7: the old one was godaddy DV, and expired in ~3 months
[22:47:37] <da2ce7> new one is 5D:57:02:AF:2D:4D:54:32:73:AD:C1:EE:21:07:98:9A:9C:B4:5F:D7
[22:48:10] <da2ce7> not it didn't, it expited on the 2011-07-17 17:46:07
[22:48:11] <MagicalTux> yeah, if you hash it with sha&
[22:48:26] <MagicalTux> da2ce7: 2011-07 is in 3 months
[22:48:36] <da2ce7> :P
[22:48:41] <da2ce7> ok cool.
[22:48:52] <da2ce7> i'll accept.
[22:48:56] <da2ce7> :)
[Wed Apr 13 23:06:03 2011] mtgox: funny
[Wed Apr 13 23:06:35 2011] mtgox: why did you sell your BTC with that guy still holding ~30k in USD?
[Wed Apr 13 23:06:40 2011] mtgox: price is surely going up :)
[Wed Apr 13 23:07:29 2011] Mark Karpelès: yeah, but I don't want to abuse my knowledge of this kind of infos, and anyway those btc were obtained when I sold services on kalyhost with an exchange rate of ~0.9, so I'm back on budget
[Wed Apr 13 23:08:23 2011] mtgox: ah that is honest of you
[Wed Apr 13 23:09:08 2011] Mark Karpelès: if I play the trading platform game, I cannot play the trader game at the same time
[Wed Apr 13 23:09:55 2011] mtgox: I'm sure the people that run the NYSE also trade :)
[Wed Apr 13 23:10:07 2011] Mark Karpelès: :D
[Wed Apr 13 23:10:20 2011] mtgox: but yeah that is the best thing to do is keep them separate
[Wed Apr 13 23:10:33 2011] Mark Karpelès: I'm too lazy for this kind of games anyway
[Fri Apr 15 08:11:06 2011] Mark Karpelès: hi
[Fri Apr 15 08:11:09 2011] Mark Karpelès: someone about to do a wire is asking:
[Fri Apr 15 08:11:13 2011] Mark Karpelès:
Is this a personal or business account?
and a checking or savings account?
[Fri Apr 15 09:05:54 2011] mtgox: business
[Fri Apr 15 09:05:57 2011] mtgox: checking
[Sat Apr 16 11:12:09 2011] Mark Karpelès: any ETA for LR funds?
[Sat Apr 16 22:21:42 2011] mtgox: should be there already
[Sat Apr 16 22:35:16 2011] Mark Karpelès: nothing at this point
[Sat Apr 16 23:35:24 2011] Mark Karpelès: (and that's kind of problematic)
[Sun Apr 17 00:42:37 2011] Mark Karpelès:
[00:22:52] <genjix> depositing a large amount of money
[00:23:00] <genjix> around 30k
[00:23:16] <genjix> it's fully clean.
[00:23:46] <MagicalTux> intl wire? euro? usd?
[00:23:53] <genjix> usd
[00:24:00] <MagicalTux> I meant US, not usd
[00:24:04] <genjix> he wants to buy before tomorrow
[00:24:05] <genjix> US
[Sun Apr 17 00:42:47 2011] Mark Karpelès: some guy is ready to pay to have 30k deposited on his account before monday
[Sun Apr 17 00:42:59 2011] Mark Karpelès: and ask if there's a way
[Sun Apr 17 00:45:35 2011] Mark Karpelès: if it's possible, there's probably a way to charge extra "urgency" fees
[Sun Apr 17 00:45:45 2011] Mark Karpelès: (speaking of urgency, would be great to check those LR too)
[Sun Apr 17 00:46:01 2011] Mark Karpelès: anyway I'm going to sleep, if you can think of a way, come to IRC and talk to genjix
[Sun Apr 17 02:41:37 2011] mtgox: only way is LR
[Sun Apr 17 02:41:47 2011] mtgox: bank is closed on the weekend
[Mon Apr 18 22:50:26 2011] Mark Karpelès: hi
[Mon Apr 18 22:50:28 2011] Mark Karpelès: any news of the LR ?
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[Mon Apr 18 23:01:19 2011] mtgox: no you can email him to see what's up
[Fri Apr 22 07:10:46 2011] mtgox: hey can you hold the funds of user 231
[Fri Apr 22 07:11:05 2011] mtgox: he wants to borrow 8k with his btc as collateral
[Fri Apr 22 07:11:20 2011] mtgox: I've met him in person before and chatted with him a lot
[Fri Apr 22 07:12:33 2011] mtgox: I was about to take this offer at 1.2 though :)
[Fri Apr 22 07:12:44 2011] mtgox: oops wrong window
[Fri Apr 22 08:42:57 2011] Mark Karpelès: mh?
[Fri Apr 22 08:43:21 2011] mtgox: just the top 3 lines
[Fri Apr 22 08:43:46 2011] mtgox: basically can you hold the funds of user 231
[Fri Apr 22 08:43:57 2011] Mark Karpelès: ok
[Fri Apr 22 08:44:36 2011] mtgox: thanks. Gox seems to be rocking lately. on pace to make more than 100k in a year right
[Fri Apr 22 08:44:46 2011] Mark Karpelès: yeah
[Fri Apr 22 08:44:55 2011] Mark Karpelès: euro have been adding a lot of liquidity
[Fri Apr 22 08:45:05 2011] Mark Karpelès: there are 10~30 deposits each day processed automatically
[Fri Apr 22 08:45:11 2011] mtgox: awesome
[Fri Apr 22 08:45:35 2011] mtgox: have you looked into dwolla?
[Fri Apr 22 08:45:51 2011] mtgox: I'm kind of itching to close down this US account
[Fri Apr 22 08:46:21 2011] Mark Karpelès: heh
[Fri Apr 22 08:47:02 2011] Mark Karpelès: here I'm producing documentation to open the account, I'm almost done (waiting for my japanese bank to issue a few certificates), I'll send all that next week via fedex, and have the new bank account
open probably early may
[Fri Apr 22 08:47:09 2011] Mark Karpelès: going to switch mtgox to the new system may 1st too
[Fri Apr 22 08:47:40 2011] Mark Karpelès: btw Dwolla is only available in US
[Fri Apr 22 08:48:00 2011] mtgox: yeah US is big though
[Fri Apr 22 08:49:18 2011] Mark Karpelès: mh
[Fri Apr 22 08:56:31 2011] Mark Karpelès: registered on dwolla :)
[Fri Apr 22 08:58:47 2011] mtgox: people are interested in options: http://www.bitcoin.org/smf/index.php?topic=6260.msg91874;topicseen#msg91874
[Fri Apr 22 08:58:56 2011] mtgox: this is maybe easier to implement than margin trading
[Fri Apr 22 09:01:59 2011] Mark Karpelès: btw I removed the sleep(6) on login
[Fri Apr 22 09:06:35 2011] mtgox: you have something else to prevent dictionary attacks now?
[Fri Apr 22 09:07:16 2011] Mark Karpelès: yep
[Fri Apr 22 09:07:27 2011] Mark Karpelès: I limit to 10 bad passwords per 24 hours per ip
[Fri Apr 22 09:07:38 2011] mtgox: ok good
[Fri Apr 22 09:07:48 2011] Mark Karpelès: new sql table LoginVelocity
[Fri Apr 22 10:58:35 2011] mtgox: http://www.bitcoin.org/smf/index.php?topic=6261.msg91924;topicseen#msg91924
[Fri Apr 22 11:00:01 2011] Mark Karpelès: you got the confirmation from the bank that funds from the other time cannot be reversed?
[Fri Apr 22 11:02:22 2011] mtgox: well I never asked but the transfer was between accounts authorized by him and he seems legit so I don't think it is a worry
[Fri Apr 22 11:02:33 2011] Mark Karpelès: ok
[Fri Apr 22 11:02:44 2011] mtgox: plus he is actually trading
[Fri Apr 22 11:03:14 2011] mtgox: I'd tell him why though. people like taht create a lot of volume for the site
[Fri Apr 22 22:03:44 2011] mtgox: you had gox bot sell?
[Fri Apr 22 22:19:19 2011] Mark Karpelès: yep
[Fri Apr 22 22:19:55 2011] Mark Karpelès: need to do accounting, and having all the assets at a fixed rate makes stuff easier
[Fri Apr 22 22:22:23 2011] mtgox: but you also need to refill the lost BTC
[Fri Apr 22 22:22:44 2011] Mark Karpelès: yep
[Fri Apr 22 22:23:55 2011] mtgox: well whatever you want to do but I think you should avoid selling the BTC if you can. it will be worth much more at the end of the year
[Fri Apr 22 22:23:58 2011] Mark Karpelès: however for the 2010 accounting it was better that way (need to fill the fee_* values too)
[Fri Apr 22 22:24:32 2011] Mark Karpelès: I'm working on improving the generation of bitcoin addresses on mtgox by not using the bitcoin client at all for that
[Fri Apr 22 22:58:49 2011] Mark Karpelès: oh btw if you could do a google docs spreadsheet or something with the mtgox funds/coins you still have, it'd make stuff easier here
[Fri Apr 22 23:00:28 2011] mtgox: ok
[Fri Apr 22 23:00:43 2011] mtgox: oh I was wondering. did baron ever contact you again?
[Fri Apr 22 23:01:18 2011] Mark Karpelès: only a bit
[Fri Apr 22 23:01:27 2011] Mark Karpelès: some stuff about starting a lawsuit or something
[Fri Apr 22 23:01:31 2011] Mark Karpelès: I sent him the address of my lawyer
[Fri Apr 22 23:01:34 2011] Mark Karpelès: didn't get anything since then
[Fri Apr 22 23:02:00 2011] mtgox: man I wish I had locked his funds when there was 75k in it. Oh well
[Fri Apr 22 23:02:50 2011] Mark Karpelès: well, here I'm trying to get a legal seal on this saying we are doing the right thing, however it'll require ~1 year or so
[Fri Apr 22 23:03:19 2011] mtgox: whoa a year
[Fri Apr 22 23:05:35 2011] Mark Karpelès: btw if you want to know, I wrote a system similar to blockexplorer that allows me to get an internal representation of the blockchain, and will allow me to easily check for incoming funds on LOTS of
bitcoins addresses without having to poll the bitcoind for each address
[Fri Apr 22 23:05:54 2011] Mark Karpelès: planning on adding addr activity alerts too (to monitor bitcoin addrs holding stolen funds)
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[Sat Apr 23 11:38:02 2011] Mark Karpelès: hi
[Sat Apr 23 11:38:20 2011] mtgox: hey
[Sat Apr 23 11:39:13 2011] Mark Karpelès: I'm on phone with Bruce, he asks if you got his deposit
[Sat Apr 23 11:39:25 2011] mtgox: yeah its pending
[Sat Apr 23 11:39:28 2011] Mark Karpelès: ok
[Sat Apr 23 11:40:02 2011] mtgox: you shoudl buy back those btc for gox bot. I have $80k pending
[Sat Apr 23 11:40:02 2011] Mark Karpelès: been talking about the article in Forbes
[Sat Apr 23 11:40:12 2011] mtgox: price will be $2 next week
[Sat Apr 23 11:40:26 2011] mtgox: tell bruce hi
[Sat Apr 23 11:42:44 2011] Mark Karpelès: he's going to help me open the bank account for the US company in NY
[Sat Apr 23 11:45:22 2011] mtgox: oh ok great
[Sat Apr 23 11:45:38 2011] Mark Karpelès: we'll try to get this running before Forbes is out
[Sat Apr 23 11:45:53 2011] mtgox: it already came out right?
[Sat Apr 23 11:46:08 2011] Mark Karpelès: the article is out online, but the printed copy will be out soon
[Sat Apr 23 11:46:27 2011] mtgox: I wonder what the difference in circulation is?
[Sat Apr 23 11:47:13 2011] Mark Karpelès: he predicts it's going to be a blast once out in print
[Sat Apr 23 11:53:43 2011] Mark Karpelès: ok
[Sat Apr 23 22:58:24 2011] mtgox: mtgox is seeming really slow?
[Sat Apr 23 23:00:03 2011] Mark Karpelès: let me check
[Sat Apr 23 23:21:31 2011] mtgox: does it seeem slow to you?
200 OK 12.66s
[Sat Apr 23 23:23:01 2011] Mark Karpelès: magicaltux@Memol ~ $ time curl -s http://mtgox.com >/dev/null

real 0m0.571s
user 0m0.000s
sys 0m0.000s
[Sat Apr 23 23:23:06 2011] Mark Karpelès: got 0.5s from Japan
[Sat Apr 23 23:23:25 2011] Mark Karpelès: that's slow, but not as excessive as 12s
[Sat Apr 23 23:23:51 2011] mtgox: this is when I do something like place an order
[Sat Apr 23 23:23:55 2011] mtgox: maybe it is the DB
[Sat Apr 23 23:24:01 2011] Mark Karpelès: ok
[Sat Apr 23 23:24:04 2011] Mark Karpelès: I/O sync
[Sat Apr 23 23:24:18 2011] Mark Karpelès: probably related to the chain import
[Sat Apr 23 23:25:24 2011] mtgox: seems better now I guess
[Sat Apr 23 23:26:16 2011] Mark Karpelès: reducing import speed
[Tue Apr 26 03:13:18 2011] mtgox: can you unblock account 231 when you get a chance
[Tue Apr 26 06:52:25 2011] mtgox: this idoc guy seems sketchy to me. I guess there isn't much we can do though
[Tue Apr 26 10:32:56 2011] Mark Karpelès: unblocking 231
[Tue Apr 26 10:33:22 2011] mtgox: k thanks
[Tue Apr 26 10:33:29 2011] Mark Karpelès: as for idoc, not much we can do indeed, I noticed right from the start he'd be troublesome
[Tue Apr 26 10:33:40 2011] Mark Karpelès: but I kinda hoped it'd get better with time
[Tue Apr 26 10:34:29 2011] mtgox: He really sounds like a teenager. I hope he isn't stealing his parents money or something crazy
[Tue Apr 26 10:37:23 2011] Mark Karpelès: well, in this kind of cases we are (kinda) covered by the fact his parents are the ones supposed to protect their bank account
[Tue Apr 26 10:37:39 2011] Mark Karpelès: and we won't be able to provide a refund without getting the "goods" back anyway
[Tue Apr 26 10:38:37 2011] mtgox: do you have a beta of the new site up yet?
[Tue Apr 26 10:39:29 2011] Mark Karpelès: btw I'll need a detail of each transaction since march (just need an excel sheet with date, account id and credit/debit, plus the source), and to know the exact total of USD handled by mtgox (mainly for
accounting, at the fiscal year ended march 31st)
[Tue Apr 26 10:39:55 2011] Mark Karpelès: I'm still working on the beta, I mostly implemented /code/ again with the same API, and will use the same frontend for the time being
[Tue Apr 26 10:40:13 2011] Mark Karpelès: once I move stuff to my DB I'll be able to work on a new frontend without breaking anything
[Tue Apr 26 10:41:01 2011] mtgox: you can get that from the DB
[Tue Apr 26 10:41:08 2011] mtgox: just go
[Tue Apr 26 10:41:25 2011] Mark Karpelès: yep, I get the "manual" transactions from db
[Tue Apr 26 10:41:30 2011] Mark Karpelès: (type=9)
[Tue Apr 26 10:41:37 2011] mtgox: yep
[Tue Apr 26 10:42:06 2011] Mark Karpelès: mh
[Tue Apr 26 10:42:24 2011] Mark Karpelès: well, I'll account all those as is, and will not make accounting for the US bank fees for wires
[Tue Apr 26 10:45:54 2011] Mark Karpelès: btw
[Tue Apr 26 10:46:06 2011] Mark Karpelès: http://www.newbergconsulting.com/ <- I got someone with an email on this domain asking about the mtgox api
[Tue Apr 26 10:46:41 2011] mtgox: heh funny
[Tue Apr 26 10:46:59 2011] mtgox: I'm tempted to make a bot. It seems like it would be fun
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[Tue Apr 26 10:47:16 2011] Mark Karpelès: especially with 0 fee
[Tue Apr 26 10:47:17 2011] Mark Karpelès: :p
[Tue Apr 26 10:47:38 2011] mtgox: yeah. well it would be a market maker
[Tue Apr 26 10:47:58 2011] Mark Karpelès: I already got one guy acting as market maker here
[Tue Apr 26 10:48:10 2011] mtgox: oh yeah
[Tue Apr 26 10:48:20 2011] mtgox: are you giving him 0 fee?
[Tue Apr 26 10:48:29 2011] Mark Karpelès: right now yep, for an evaluation period
[Tue Apr 26 10:48:36 2011] Mark Karpelès: I'll have to contact him again this week to evaluate the result
[Tue Apr 26 10:49:02 2011] mtgox: hmm there is a pretty big spread right now
[Tue Apr 26 10:49:30 2011] mtgox: what size spread is he gauranteeing?
[Tue Apr 26 10:50:14 2011] Mark Karpelès: he's still in testing, that's one of the thing I'll have to confirm this week
[Tue Apr 26 11:02:22 2011] Mark Karpelès: btw I have discussed the ways to create the MTGox company in Japan (Bitcoin K.K. or something)
[Tue Apr 26 21:44:49 2011] mtgox: Here is the number of Marc Lowe who the wire is coming from: 805-682-4761
[Tue Apr 26 21:44:59 2011] mtgox: Could you call him?
[Tue Apr 26 21:45:08 2011] mtgox: http://lazer.pro/contact.html
[Tue Apr 26 21:55:10 2011] mtgox: Can you tell people to send odd amounts. it is really hard to keep these payments straight
[Tue Apr 26 22:40:29 2011] Mark Karpelès: Okay, I'll add that
[Tue Apr 26 22:42:02 2011] Mark Karpelès: Btw a report on how much funds and bitcoins you have would be great
[Tue Apr 26 22:42:22 2011] mtgox: yeah still on my list to do
[Wed Apr 27 01:27:43 2011] mtgox: I'm going to call this marc lowe guy
[Wed Apr 27 19:41:05 2011] mtgox: you let idoc take all his BTC?
[Thu Apr 28 08:28:53 2011] Mark Karpelès: hi
[Thu Apr 28 08:29:06 2011] mtgox: hey
[Thu Apr 28 08:29:18 2011] Mark Karpelès: we got an incoming $25015.25 wire
[Thu Apr 28 08:29:43 2011] mtgox: in the euro account?
[Thu Apr 28 08:29:46 2011] Mark Karpelès: yours
[Thu Apr 28 08:29:50 2011] Mark Karpelès: US domestic wire
[Thu Apr 28 08:29:57 2011] Mark Karpelès: for account MemoryDealers
[Thu Apr 28 08:30:08 2011] mtgox: ok
[Thu Apr 28 08:30:30 2011] Mark Karpelès: and that idoc guy says he's wiring another $30k
[Thu Apr 28 08:33:07 2011] Mark Karpelès: arg
[Thu Apr 28 08:33:38 2011] Mark Karpelès: you told that guy to wire internationally to the euro account?
[Thu Apr 28 08:39:05 2011] mtgox: I told a canadian to wire it to your account
[Thu Apr 28 08:39:22 2011] mtgox: you let idoc take all his BTC?
[Thu Apr 28 08:40:47 2011] Mark Karpelès: up until now, it seems fine based on what I could see
[Thu Apr 28 09:20:56 2011] Mark Karpelès: For the canadian it might be a problem
[Thu Apr 28 09:21:43 2011] Mark Karpelès: The eu account is SEPA only, it can receive international wires, however it costs a lot
[Thu Apr 28 09:22:39 2011] Mark Karpelès: I opened a USD account in japan for intl wires ($18 fees per deposit)
[Thu Apr 28 09:23:36 2011] Mark Karpelès: And we'll have a canadian bank account that also works in usd and can receive us domestic wires by end of may
[Thu Apr 28 09:24:41 2011] mtgox: how much is a lot?
[Thu Apr 28 09:25:31 2011] Mark Karpelès: Minimum 100€ per wire, plus exchange fees, release fees, etc
[Thu Apr 28 09:25:54 2011] mtgox: yeah that is a lot
[Thu Apr 28 09:26:05 2011] Mark Karpelès: I saw this guy's wire, he sent CAD and not EUR
[Thu Apr 28 09:26:22 2011] mtgox: so it is already there then
[Thu Apr 28 09:26:32 2011] Mark Karpelès: And the bank fees are pending (invoice at end of month)
[Thu Apr 28 09:26:36 2011] Mark Karpelès: Yep
[Thu Apr 28 09:26:55 2011] Mark Karpelès: I'll try to get a quote for the fees
[Thu Apr 28 09:27:16 2011] Mark Karpelès: And check if customs are not sneaking around
[Thu Apr 28 09:27:42 2011] Mark Karpelès: It's easier for me to receive such amounts in Japan
[Thu Apr 28 09:28:09 2011] Mark Karpelès: Already got an activity that justifies large transfers
[Thu Apr 28 09:29:24 2011] Mark Karpelès: Btw I'm trying to have new mtgox launched by may 1st
[Thu Apr 28 09:42:57 2011] Mark Karpelès: oh and one last thing
[Thu Apr 28 09:43:05 2011] Mark Karpelès: do you want to make ACH withdraws like euro ?
[Thu Apr 28 09:43:25 2011] Mark Karpelès: ie. instead of having the user send an email, have him fill fields on the site?
[Thu Apr 28 09:43:46 2011] Mark Karpelès: (and it'll send you an email after deducing the balance from the user's account)
[Thu Apr 28 10:17:59 2011] mtgox: aren't you taking over the bank account on may 1st also?
[Thu Apr 28 11:28:59 2011] Mark Karpelès: I don't know if it'll be ready by then
[Thu Apr 28 11:29:01 2011] Mark Karpelès: I sure hope so
[Thu Apr 28 17:27:10 2011] mtgox: what bank is it?
[Thu Apr 28 17:27:34 2011] Mark Karpelès: that's not decided yet
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[Thu Apr 28 17:28:01 2011] Mark Karpelès: we will probably create a separate company first as it makes things easier
[Thu Apr 28 17:28:38 2011] Mark Karpelès: but right now I'm still blocked because I don't know exactly how much is missing from mtgox
[Thu Apr 28 17:29:18 2011] Mark Karpelès: it's likely going to be Bank of Montreal in Canada, and their subsidiary in US
[Thu Apr 28 17:29:26 2011] mtgox: you haven't decided the bank? There are only 2 days left before the 1st
[Thu Apr 28 17:29:36 2011] Mark Karpelès: I put online the new website on 1st
[Thu Apr 28 17:29:55 2011] Mark Karpelès: it's exactly the same as the old in terms of frontend, it's just a full rewrite of the backend
[Thu Apr 28 17:30:09 2011] mtgox: yeah
[Thu Apr 28 17:30:34 2011] mtgox: whena re you going to decide on the bank?
[Thu Apr 28 17:30:49 2011] Mark Karpelès: I first need to know how much we are missing
[Thu Apr 28 17:30:58 2011] mtgox: why didn't you tell me that
[Thu Apr 28 17:31:00 2011] Mark Karpelès: both in terms of bitcoin and USD
[Thu Apr 28 17:31:14 2011] mtgox: I've been waiting for you to set up an account
[Thu Apr 28 17:31:50 2011] Mark Karpelès: well, I have an account setup going on one side that'll take some time, however going through the setup of the company could make things much faster
[Thu Apr 28 17:32:18 2011] mtgox: but how long does it take to make the company?
[Thu Apr 28 17:32:26 2011] Mark Karpelès: in Japan it takes about 2~3 days
[Thu Apr 28 17:32:55 2011] mtgox: but you already have a japanese company don't you?
[Thu Apr 28 17:33:08 2011] Mark Karpelès: yep, but I'm unable to open a bank account in US with this company
[Thu Apr 28 17:33:34 2011] Mark Karpelès: the idea is to create a new company with a 5 million yen capital (US$61k) and pull some wires to get the US bank account open
[Thu Apr 28 17:33:46 2011] Mark Karpelès: (in fact, the bank will create and manage the US subsidiary for us)
[Thu Apr 28 17:34:40 2011] mtgox: the only difference is the new company will have 61k in capital?
[Thu Apr 28 17:34:53 2011] Mark Karpelès: and will include some bankers in its shares
[Thu Apr 28 17:35:27 2011] mtgox: you are going to give the bank in canada a % of the company?
[Thu Apr 28 17:36:25 2011] Mark Karpelès: not the canadian bank, but some individuals, and only a small enough % so they don't get control over the company
[Thu Apr 28 17:36:39 2011] mtgox: wow taht seems crazy
[Thu Apr 28 17:36:58 2011] mtgox: so <49% :)
[Thu Apr 28 17:37:06 2011] Mark Karpelès: <25% in fact
[Thu Apr 28 17:37:24 2011] mtgox: wow
[Thu Apr 28 17:37:58 2011] mtgox: why on earth. Are they giving you money?
[Thu Apr 28 17:38:43 2011] Mark Karpelès: I'm trying to have them agree to fill the holes
[Thu Apr 28 17:39:04 2011] Mark Karpelès: and provide guarantee on the deposited funds
[Thu Apr 28 17:39:16 2011] mtgox: you mean what was stolen from mtgox?
[Thu Apr 28 17:39:18 2011] Mark Karpelès: yes
[Thu Apr 28 17:39:34 2011] mtgox: that will be filled in like 6 months at this rate
[Thu Apr 28 17:39:49 2011] mtgox: This seems like a terrible deal for you
[Thu Apr 28 17:40:03 2011] Mark Karpelès: there are many other advantages which we are currently discussing
[Thu Apr 28 17:40:33 2011] mtgox: what happened to your agent that was getting you a bank account?
[Thu Apr 28 17:40:39 2011] Mark Karpelès: it's still being done
[Thu Apr 28 17:40:48 2011] Mark Karpelès: still planned to be done around mid-may
[Thu Apr 28 17:41:46 2011] Mark Karpelès: I still think it's a good idea to have banks officially recognize bitcoin exchange
[Thu Apr 28 17:42:06 2011] mtgox: well I need to get a better contract with you if you are going to get these banker dudes involved
[Thu Apr 28 17:42:10 2011] mtgox: what does that mean?
[Thu Apr 28 17:42:24 2011] mtgox: officially recognize?
[Thu Apr 28 17:43:20 2011] Mark Karpelès: well
[Thu Apr 28 17:43:30 2011] Mark Karpelès: that's a complex story, and it's far from anything done anyway
[Thu Apr 28 17:44:01 2011] mtgox: maybe we should take this to the phone quickly
[Thu Apr 28 17:44:32 2011] mtgox: can I call you there?
[Thu Apr 28 17:45:02 2011] Mark Karpelès: I got a US number that directs to my local ip phone
[Thu Apr 28 17:45:10 2011] mtgox: skype?
[Thu Apr 28 17:45:27 2011] Mark Karpelès: I don't use skype normally, so no microphone
[Thu Apr 28 17:45:32 2011] mtgox: oh ok
[Thu Apr 28 17:45:36 2011] mtgox: what number?
[Thu Apr 28 17:45:50 2011] Mark Karpelès: let me check
[Thu Apr 28 17:46:00 2011] Mark Karpelès: hope we'll have less lag than last time someone called me on that number
[Thu Apr 28 17:47:51 2011] Mark Karpelès: (302)444-5240
[Thu Apr 28 17:59:31 2011] mtgox: dwolla.com
[Thu Apr 28 18:09:54 2011] Mark Karpelès: btw more and more people contact me to ask me if I'm Satoshi
[Thu Apr 28 18:10:51 2011] mtgox: heh. I doubt that guy is even japanese
[Thu Apr 28 18:11:05 2011] Mark Karpelès: same here (at the same time, I'm not Japanese either)
[Thu Apr 28 18:20:59 2011] mtgox: actually the missing BTC could turn into a big liability if the price does what everyone thinks it will do
[Thu Apr 28 18:21:15 2011] Mark Karpelès: yep
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[Thu Apr 28 18:22:33 2011] Mark Karpelès: btw did we reach 75% of the bitcoins here?
[Thu Apr 28 18:23:19 2011] Mark Karpelès: mh
[Thu Apr 28 18:23:22 2011] mtgox: what do you mean?
[Thu Apr 28 18:24:08 2011] Mark Karpelès: according to the schedule for the contract I'm missing ~152k btc here (at the same time I cannot say things were so smooth here either)
[Thu Apr 28 18:24:31 2011] mtgox: oh no
[Thu Apr 28 18:24:37 2011] Mark Karpelès: ?
[Thu Apr 28 18:24:58 2011] mtgox: I haven't sent more BTC to you
[Thu Apr 28 18:25:03 2011] Mark Karpelès: ok
[Thu Apr 28 18:25:06 2011] mtgox: so I doubt you have 75%
[Thu Apr 28 18:25:10 2011] Mark Karpelès: yep
[Thu Apr 28 18:25:30 2011] Mark Karpelès: not much of a problem at this point
[Thu Apr 28 18:25:54 2011] mtgox: yeah it seemed like you had plenty
[Thu Apr 28 18:26:24 2011] mtgox: also I forgot to mention. You should contact LR I think you can become an exchanger
[Thu Apr 28 18:26:34 2011] Mark Karpelès: ok
[Thu Apr 28 18:26:36 2011] mtgox: that will make it cheaper to refill the LR
[Thu Apr 28 18:26:36 2011] Mark Karpelès: I'll try
[Thu Apr 28 18:26:59 2011] mtgox: I sent them an email before and they rejected me because they didn't like the idea of BTC
[Thu Apr 28 18:27:21 2011] mtgox: maybe don't mention that and just say you buy and sell for $. Which is true
[Thu Apr 28 18:29:11 2011] Mark Karpelès: mh
[Thu Apr 28 18:29:14 2011] Mark Karpelès: earthquake, again
[Thu Apr 28 18:29:51 2011] mtgox: serious? ut oh
[Thu Apr 28 18:31:15 2011] Mark Karpelès: well, really small
[Thu Apr 28 18:31:46 2011] Mark Karpelès: http://www.jma.go.jp/en/quake/20110428183103389-281828.html
[Thu Apr 28 18:31:48 2011] Mark Karpelès: M5.7
[Thu Apr 28 18:32:54 2011] Mark Karpelès: I'm testing dwolla, it seems that it requires the user to be registered too
[Thu Apr 28 18:34:49 2011] mtgox: yeah it does
[Thu Apr 28 18:34:57 2011] mtgox: but it is easy for them
[Thu Apr 28 18:35:01 2011] Mark Karpelès: ok
[Thu Apr 28 22:37:59 2011] mtgox: So how many BTC do you have there now?
[Fri Apr 29 11:08:40 2011] Mark Karpelès: 128794.07000000
[Fri Apr 29 11:35:00 2011] mtgox: oh I thought you said ~152k
[Fri Apr 29 11:38:02 2011] mtgox: you only have BTC with the bitcoind connected to mtgox?
[Fri Apr 29 11:38:14 2011] mtgox: you didn't move any wny where else?
[Fri Apr 29 11:38:27 2011] Mark Karpelès: I use multiple btc clients with automatic spreading
[Fri Apr 29 11:39:31 2011] mtgox: ok but on the admin page I can query one of them or it checks all of them?
[Fri Apr 29 11:39:40 2011] Mark Karpelès: oh
[Fri Apr 29 11:39:42 2011] Mark Karpelès: gives total
[Fri Apr 29 11:39:54 2011] Mark Karpelès: never managed to get it to work however, the result doesn't appear anywhere :p
[Fri Apr 29 11:40:27 2011] mtgox: firebug :)
[Fri Apr 29 11:40:35 2011] Mark Karpelès: anyway I'm planning on dropping the bitcoin client completly
[Fri Apr 29 11:41:00 2011] mtgox: I'm just trying to figure out how many coins I owe you
[Fri Apr 29 11:41:00 2011] Mark Karpelès: just keep private keys in a secure environment, and create transactions manually, then push them on the bitcoin network
[Fri Apr 29 11:41:05 2011] Mark Karpelès: well
[Fri Apr 29 11:41:19 2011] Mark Karpelès: I'm missing ~152k to reach 75% of the "total bitcoins" (SELECT SUM(BTC))
[Fri Apr 29 11:41:38 2011] Mark Karpelès: without accounting for the lost bitcoins
[Fri Apr 29 11:58:06 2011] mtgox: hmm ok. it looks like it was ~94k that was stolen
[Fri Apr 29 11:59:03 2011] mtgox: hmm wait
[Fri Apr 29 12:03:13 2011] mtgox: ok it is: 94,984 stolen
[Fri Apr 29 12:03:33 2011] mtgox: which I think is right since that is what they are bating around from address to address
[Fri Apr 29 12:03:45 2011] Mark Karpelès: that's 208k$ atm
[Fri Apr 29 12:04:09 2011] mtgox: I need to send you: 84,860 btc
[Fri Apr 29 12:04:14 2011] mtgox: yeah it sucks
[Fri Apr 29 12:04:47 2011] Mark Karpelès: btw I got the last missing piece from my japanese bank yesterday, I'll try to send those to my US agent via fedex today (hoping fedex works today)
[Fri Apr 29 12:05:04 2011] mtgox: well you also have some btc from baron
[Fri Apr 29 12:05:08 2011] mtgox: ok great
[Fri Apr 29 12:06:01 2011] Mark Karpelès: I'm thinking also about a policy for forgotten accounts
[Fri Apr 29 12:06:20 2011] mtgox: What do you think about you or I trying to buy a bunch of btc on the forum so at least the loss is fixed
[Fri Apr 29 12:06:40 2011] mtgox: yeah I was wondering how much is in accounts people haven't looked at in months
[Fri Apr 29 12:07:11 2011] Mark Karpelès: I'll try to negociate BTC buy from some farmers I know directly to avoid "making waves" (dunno if you say that in English)
[Fri Apr 29 12:07:14 2011] mtgox: what address should I send this 84k to?

SRC14157

http://www.jma.go.jp/en/quake/20110428183103389-281828.html


[Fri Apr 29 12:07:21 2011] Mark Karpelès: let me create one
[Fri Apr 29 12:08:10 2011] Mark Karpelès: 1M5Rn7ej5dW7XHjtGW6cc9bZ6kAK5819hg
[Fri Apr 29 12:09:51 2011] mtgox: ok so we are all set for the BTC. I'll figure out the USD once you get your account set up and I can wire you the money
[Fri Apr 29 12:09:56 2011] Mark Karpelès: mh
[Fri Apr 29 12:10:00 2011] Mark Karpelès: this is going to have people talking
[Fri Apr 29 12:10:12 2011] Mark Karpelès: people were monitoring "that mysterious bitcoin address with 250kBTC"
[Fri Apr 29 12:10:28 2011] mtgox: was that mtgox?
[Fri Apr 29 12:10:31 2011] Mark Karpelès: no, that was you
[Fri Apr 29 12:10:39 2011] mtgox: oh heh
[Fri Apr 29 12:10:57 2011] Mark Karpelès: mtgox funds are in a machine that transfers funds all the time, even if no people are doing anything
[Fri Apr 29 12:11:14 2011] Mark Karpelès: so funds are never on the same addresses for too long
[Fri Apr 29 12:11:42 2011] mtgox: they'll just think they are going to be sold I bet
[Fri Apr 29 12:11:46 2011] Mark Karpelès: yep
[Fri Apr 29 12:11:54 2011] Mark Karpelès: makes sense when you see the current market
[Fri Apr 29 12:11:54 2011] mtgox: which is good
[Fri Apr 29 12:12:02 2011] mtgox: drive down that price
[Fri Apr 29 12:12:13 2011] Mark Karpelès: and buy btc while it's low
[Fri Apr 29 12:12:53 2011] Mark Karpelès: btw euro account has reached 90k€ in 3 weeks (133k$)
[Fri Apr 29 12:13:27 2011] Mark Karpelès: average of 17 incoming wires per day
[Fri Apr 29 12:13:40 2011] Mark Karpelès: (per working day, I should say)
[Fri Apr 29 12:13:47 2011] Mark Karpelès: and 12 outgoing wires
[Fri Apr 29 12:14:12 2011] mtgox: yeah mtgox is holding over 1 million $ if you count the btc
[Fri Apr 29 12:14:14 2011] mtgox: pretty crazy
[Fri Apr 29 12:14:27 2011] Mark Karpelès: agreed
[Fri Apr 29 12:14:38 2011] Mark Karpelès: and no reason to stop here anyway
[Fri Apr 29 12:14:50 2011] Mark Karpelès: today was pretty good (over 90k volume)
[Fri Apr 29 12:19:08 2011] Mark Karpelès: will probably go down during the weekend
[Fri Apr 29 12:19:46 2011] mtgox: oh also I made a separate account for my trade bot so it will be easy for me to keep track of how it is doing. could you get rid of its fee? account is BotBot
[Fri Apr 29 12:20:08 2011] mtgox: yeah doesn't seem to be anything big coming in on the US side at least
[Fri Apr 29 12:20:12 2011] Mark Karpelès: done
[Fri Apr 29 12:20:16 2011] mtgox: thanks
[Fri Apr 29 12:20:24 2011] Mark Karpelès: the ~25k$ came in?
[Fri Apr 29 12:20:30 2011] mtgox: yeah
[Fri Apr 29 12:20:40 2011] mtgox: he took it up to 2.5
[Fri Apr 29 12:20:45 2011] Mark Karpelès: I see
[Fri Apr 29 12:20:48 2011] Mark Karpelès: ok, anything from the idoc guy?
[Fri Apr 29 12:21:11 2011] mtgox: well the frist 20k + anoth 30k
[Fri Apr 29 12:21:18 2011] Mark Karpelès: ok
[Fri Apr 29 12:21:24 2011] Mark Karpelès: so he really sent another 30k
[Fri Apr 29 12:21:30 2011] mtgox: yeah
[Fri Apr 29 12:22:02 2011] Mark Karpelès: got another 15k from someone I guess
[Fri Apr 29 12:22:09 2011] Mark Karpelès: (already forwarded to you
[Fri Apr 29 12:22:47 2011] mtgox: you have to take in 15k or so a day or the price will drop right
[Fri Apr 29 12:23:00 2011] mtgox: since there are 7k btc made a day
[Fri Apr 29 12:23:08 2011] Mark Karpelès: europe already gets ~15k/day
[Fri Apr 29 12:23:14 2011] Mark Karpelès: well, except during weekend
[Fri Apr 29 12:28:01 2011] Mark Karpelès: added column "LastLogDate" to Users db so we can know who's not using their account anymore
[Fri Apr 29 12:28:22 2011] Mark Karpelès: anyway accounts with still the "old passwords" are those which haven't logged in even once since mtgox was moved
[Fri Apr 29 12:29:16 2011] Mark Karpelès: that would be 49886 USD and 17902 BTC
[Fri Apr 29 12:30:35 2011] Mark Karpelès: still it's been only 2 months
[Fri Apr 29 12:31:54 2011] mtgox: yeah there are place I haven't been for years but one day I'll go back to to claim some funds or whatever. Not sure you can ever really take it but it helps for buffer
[Fri Apr 29 12:32:24 2011] Mark Karpelès: yep, especially if we have to do international wires (delays, etc)
[Fri Apr 29 12:32:59 2011] Mark Karpelès: btw LR balance = $6,637.14
[Fri Apr 29 12:33:19 2011] Mark Karpelès: (got the ~9.5k from lr exchange + 5k deposit from someone else)
[Fri Apr 29 12:37:30 2011] mtgox: yeah I already started the process for the next one
[Fri Apr 29 12:39:44 2011] Mark Karpelès: ok
[Fri Apr 29 13:02:42 2011] Mark Karpelès: http://www.bitcoin.org/smf/index.php?topic=6762.0 <- already people talking
[Sat Apr 30 07:21:46 2011] mtgox: the other way I was thinking of getting the 95k btc back is:
[Sat Apr 30 07:22:28 2011] mtgox: sell a ton of btc 85k gets the price back to $1 and at that point hopefully the market will deflate further
[Sat Apr 30 07:22:44 2011] mtgox: giving us a chance to buy back the 95k
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[Sat Apr 30 07:22:58 2011] mtgox: I'll have to do more analyse to determine if it would work
[Sat Apr 30 07:23:53 2011] mtgox: Price is already a bit too high to just buy that 95k on the market thus transfering the debt
[Sat Apr 30 20:05:49 2011] mtgox: hi
[Sat Apr 30 20:06:10 2011] mtgox: any idea who was DOSing you?
[Sat Apr 30 20:40:17 2011] mtgox: can you tell people to wait for dwolla to send money now. or wire to your japanese account
[Sat Apr 30 20:45:23 2011] mtgox: and can you push mega chart above $4 :)
[Sat Apr 30 20:45:44 2011] mtgox: so another option about the missing 95k btc
[Sat Apr 30 20:46:32 2011] mtgox: hmm well nm
[Sat Apr 30 21:35:51 2011] Mark Karpelès: mh
[Sat Apr 30 21:36:07 2011] Mark Karpelès: I've started telling people about dwolla
[Sat Apr 30 21:36:44 2011] Mark Karpelès: as for the DoS, I suspect it comes from btcex (who sent me an email 1 hour before the DoS suggesting I close the market)
[Sat Apr 30 21:41:06 2011] Mark Karpelès: let me show you btcex's email:
[Sat Apr 30 21:41:08 2011] Mark Karpelès: Hi!

You do not think to stop trades on mtgox because catastrophic rate
increasing??!

The fact that such high growth only occurs on your site and not on
others. My and my friend exchanges depositories are emptied by users
and bitcoins sended to mtgox.

Unless of course you do not want to do mtgox one centralized bitcoin
currency exchanger in the world
[Sat Apr 30 22:04:00 2011] mtgox: heh weird
[Sat Apr 30 22:04:15 2011] mtgox: that guy has always seemed bitter
[Sat Apr 30 22:04:31 2011] mtgox: don't you do the JPY exchange for him?
[Sat Apr 30 22:04:43 2011] mtgox: was it a russian IP?
[Sat Apr 30 22:05:38 2011] Mark Karpelès: nah, was a lot of ips
[Sat Apr 30 22:05:51 2011] Mark Karpelès: 1151 ips so far
[Sat Apr 30 22:07:05 2011] Mark Karpelès: mostly from vietnam
[Sat Apr 30 22:07:17 2011] Mark Karpelès: but just from this I cannot know the source for sure
[Sat Apr 30 22:07:29 2011] mtgox: yeah
[Sat Apr 30 22:07:37 2011] Mark Karpelès: the only weird part is the time sync between the "you should stop trades" and the start of the attack
[Sat Apr 30 22:07:47 2011] Mark Karpelès: anyway the attack itself was pretty weak
[Sat Apr 30 22:08:25 2011] Mark Karpelès: ~10 requests at a time either on / or on /users/login?yarobot=fuck
[Sat Apr 30 22:09:11 2011] Mark Karpelès: from 200 differents ips at first, which means ~2000 requests at a time (was a bit too much, I just added some checks in bootstrap.php by using memcache to check ip request velocity)
[Sat Apr 30 22:09:27 2011] Mark Karpelès: had also reports of cross-domain request forgery attacks on mtgox
[Sat Apr 30 22:09:46 2011] Mark Karpelès: some guy made a proof of concept of withdrawing a user's BTC balance without him knowing
[Sat Apr 30 22:10:36 2011] Mark Karpelès: so I improved the trade and withdraw ajax api to also include a "session token" that only the html page, which is needed unless creditentials are provided in POST
[Sat Apr 30 22:10:42 2011] Mark Karpelès: so no change for api users :)
[Sat Apr 30 22:11:01 2011] mtgox: huh ok. but nothing was stolen?
[Sat Apr 30 22:11:42 2011] Mark Karpelès: seems fine so far
[Sat Apr 30 22:11:58 2011] Mark Karpelès: I got the info early enough
[Sat Apr 30 22:12:30 2011] Mark Karpelès: and the proof of concept requires the user to have the flash plugin enabled without any extension such as flashblock
[Sat Apr 30 22:12:45 2011] Mark Karpelès: it uses a security problem in flash to do a query on mtgox using the user's session
[Sat Apr 30 22:15:09 2011] mtgox: what do you think about the 95k problem?
[Sat Apr 30 22:17:01 2011] Mark Karpelès: well, for now we could have 100% of the BTC fee used to cover this hole, and buy BTC if they go back again low enough, if things are done right, I don't see this as being a problem anytime soon
[Sat Apr 30 22:17:10 2011] Mark Karpelès: especially if we empty other market's of their own btc
[Sat Apr 30 22:17:35 2011] mtgox: I thought all the btc fee was going there now
[Sat Apr 30 22:17:51 2011] Mark Karpelès: there is no defined policy yet at this point
[Sat Apr 30 22:17:55 2011] Mark Karpelès: this seems the best policy
[Sat Apr 30 22:18:02 2011] Mark Karpelès: would take ~290 days to cover 95k btc
[Sat Apr 30 22:18:07 2011] mtgox: well ok. I think it will be fine to ride it out
[Sat Apr 30 22:18:12 2011] Mark Karpelès: at current market speed
[Sat Apr 30 22:18:58 2011] mtgox: what is the rate money is being added?
[Sat Apr 30 22:19:07 2011] Mark Karpelès: market is going up following forbes/etc articles, however I'd guess it'll eventually cool down at some point, unless media attention grows faster
[Sat Apr 30 22:19:41 2011] Mark Karpelès: well, for Euro it's hard to tell in advance (funds are credited as soon as they come in), on the USD side there's the 28k from the memory guy, and most others are smaller
[Sat Apr 30 22:19:46 2011] Mark Karpelès: the canadian guy plans to send another 20k
[Sat Apr 30 22:20:07 2011] mtgox: I mean historically
[Sat Apr 30 22:20:32 2011] Mark Karpelès: let me get stats out of that
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[Sat Apr 30 22:20:54 2011] Mark Karpelès: taking "any manual or "paypal" positive USD move from the activity table" should allow to graph that easily
[Sat Apr 30 22:21:02 2011] mtgox: that table of usd,btc holdings I guess is what I'm asking for. would be cool to see
[Sat Apr 30 22:21:36 2011] mtgox: yeah true
[Sat Apr 30 22:21:38 2011] Mark Karpelès: usd,btc would move with market activity & withdraws, and wouldn't show the details
[Sat Apr 30 22:21:50 2011] Mark Karpelès: let me build a view :D
[Sat Apr 30 22:25:20 2011] Mark Karpelès: hum, I hope I made a mistake somewhere
[Sat Apr 30 22:25:56 2011] mtgox: is it crazy?
[Sat Apr 30 22:25:56 2011] Mark Karpelès: ok yeah I did
[Sat Apr 30 22:26:02 2011] Mark Karpelès: much better
[Sat Apr 30 22:26:05 2011] Mark Karpelès: now let's make a view!
[Sat Apr 30 22:27:14 2011] Mark Karpelès: here
[Sat Apr 30 22:27:16 2011] Mark Karpelès: you got a view
[Sat Apr 30 22:27:33 2011] Mark Karpelès: Activity_Usd_Added
[Sat Apr 30 22:27:51 2011] Mark Karpelès: mh
[Sat Apr 30 22:27:58 2011] Mark Karpelès: phpmyadmin is having issues to display the number of pages
[Sat Apr 30 22:28:34 2011] Mark Karpelès: SELECT * FROM `Activity_Usd_Added` WHERE `Date` > DATE_SUB(NOW(), INTERVAL 15 DAY) <- last 15 days
[Sat Apr 30 22:28:52 2011] Mark Karpelès: need to check wtf happened on 23rd
[Sat Apr 30 22:31:09 2011] Mark Karpelès: user 110
[Sat Apr 30 22:31:22 2011] Mark Karpelès: got 2147483.647 USD added to his account?
[Sat Apr 30 22:32:40 2011] mtgox: oh yeah I accidently did that to some guy
[Sat Apr 30 22:32:42 2011] mtgox: I then remove it
[Sat Apr 30 22:32:46 2011] Mark Karpelès: yep
[Sat Apr 30 22:32:47 2011] Mark Karpelès: I saw
[Sat Apr 30 22:32:54 2011] Mark Karpelès: just messes up the "total usd added" results
[Sat Apr 30 22:32:57 2011] Mark Karpelès: a bit
[Sat Apr 30 22:33:15 2011] mtgox: true. you can edit the data
[Sat Apr 30 22:33:34 2011] Mark Karpelès: yep
[Sat Apr 30 22:33:39 2011] Mark Karpelès: can clear that part
[Sat Apr 30 22:34:18 2011] mtgox: I need to check that account actually. I have this bad feeling that he had outstanding orders when I added that
[Sat Apr 30 22:34:29 2011] Mark Karpelès: nah
[Sat Apr 30 22:34:34 2011] Mark Karpelès: I checked his history
[Sat Apr 30 22:34:43 2011] mtgox: ok good
[Sat Apr 30 22:35:08 2011] Mark Karpelès: fixed anyway
[Sat Apr 30 22:35:28 2011] Mark Karpelès: SELECT * FROM `Activity_Usd_Added` WHERE `Date` > DATE_SUB(NOW(), INTERVAL 15 DAY) <- now you can run that, it looks nice
[Sat Apr 30 22:36:20 2011] mtgox: cool thanks
[Sat Apr 30 22:36:21 2011] Mark Karpelès: SELECT AVG(`Amount`) FROM `Activity_Usd_Added` WHERE `Date` > DATE_SUB(NOW(), INTERVAL 15 DAY) <- average daily funds income
[Sat Apr 30 22:36:27 2011] Mark Karpelès: 34500$/day
[Sat Apr 30 22:36:31 2011] Mark Karpelès: average on last 15 days
[Sat Apr 30 22:36:43 2011] mtgox: oh hmm I thought it was much higher
[Sat Apr 30 22:36:48 2011] Mark Karpelès: nah, there are weekends
[Sat Apr 30 22:36:55 2011] Mark Karpelès: and we had easter weekend too
[Sat Apr 30 22:42:00 2011] mtgox: cool thanks. just need one for btc and we can tell what the price will be :)
[Sat Apr 30 23:00:51 2011] Mark Karpelès: :)
[Sat Apr 30 23:00:58 2011] Mark Karpelès: easy
[Sat Apr 30 23:02:11 2011] Mark Karpelès: done
[Sat Apr 30 23:02:28 2011] Mark Karpelès: average of +16698.63266667 / day for last 15 days
[Sat Apr 30 23:03:29 2011] mtgox: hmm
[Sat Apr 30 23:03:34 2011] Mark Karpelès: a bit more than twice the generated btc per day
[Sat Apr 30 23:03:47 2011] Mark Karpelès: SELECT * FROM `Activity_Btc_Added` WHERE `Date` > DATE_SUB(NOW(), INTERVAL 15 DAY)
[Sat Apr 30 23:04:48 2011] Mark Karpelès: I'd guess it means the price should eventually/logically settle around $2/btc
[Sat Apr 30 23:06:52 2011] mtgox: well if it does go down to 2 I think you should convert that btc debt to usd debt
[Sat Apr 30 23:06:58 2011] Mark Karpelès: yep
[Sat Apr 30 23:07:08 2011] Mark Karpelès: that would be great
[Sat Apr 30 23:07:27 2011] Mark Karpelès: right now the price is doing high-and-low because money reaches mtgox during the week, but nothing during weekend
[Sat Apr 30 23:08:33 2011] Mark Karpelès: unless we get more press coverage the amount of "in" funds should get lower too
[Sat Apr 30 23:37:40 2011] mtgox: ok I think I'm going to sell off a bunch this weekend. Maybe place a dark buy order around $1.5 just incase others do as well?
[Sat Apr 30 23:38:20 2011] Mark Karpelès: I don't see things going down to $1.5 this weekend
[Sat Apr 30 23:38:23 2011] Mark Karpelès: maybe $2.2
[Sat Apr 30 23:39:33 2011] mtgox: if I sell 20k they will
[Sat Apr 30 23:39:55 2011] Mark Karpelès: oh
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[Sat Apr 30 23:39:55 2011] Mark Karpelès: :)
[Sat Apr 30 23:40:10 2011] mtgox: so put it low enough where I don't hit it :)
[Sat Apr 30 23:40:52 2011] Mark Karpelès: let's say 80k BTC, that's 120k$
[Sat Apr 30 23:40:57 2011] Mark Karpelès: let's give gox bot a loan big enough for this
[Sat Apr 30 23:41:45 2011] mtgox: ok. maybe better for a new account so the accounting is more clear?
[Sat Apr 30 23:42:10 2011] Mark Karpelès: not much of a problem, gox bot's balance is not authoritative anymore anyway
[Sat Apr 30 23:42:17 2011] Mark Karpelès: I'm using the Fee_* cols in trade table
[Sat Apr 30 23:42:23 2011] Mark Karpelès: and will add their content for older trades too
[Sat Apr 30 23:42:38 2011] Mark Karpelès: will be much better and provide accurate historical data
[Sat Apr 30 23:43:26 2011] mtgox: ok. actually can you wait to place the order? I'm wondering how far it will drop. I bet a lot of other speculators will also dump if they see it going down
[Sat Apr 30 23:43:37 2011] Mark Karpelès: yep
[Sat Apr 30 23:43:47 2011] Mark Karpelès: on the other side, going down = people will buy "while it's low"
[Sat Apr 30 23:43:58 2011] mtgox: but they can't get money in
[Sat Apr 30 23:44:19 2011] mtgox: ok gtg
[Sat Apr 30 23:44:25 2011] mtgox: talk to you soon
[Sat Apr 30 23:44:44 2011] Mark Karpelès: suppressed addition of funds to gox bot
[Sun May 1 20:48:04 2011] mtgox: .
[Sun May 1 20:48:31 2011] mtgox: did euro funds come in on the weekend?
[Sun May 1 20:51:31 2011] mtgox: any new ideas about the DDOS?
[Sun May 1 21:03:11 2011] Mark Karpelès: euro do not come in the weekend
[Sun May 1 21:03:27 2011] Mark Karpelès: as for the ddos, it seems obviously russia originated, and I'd be surprised it has no relation with btcex
[Sun May 1 21:03:33 2011] Mark Karpelès: I see you sold your coins?
[Sun May 1 21:03:44 2011] mtgox: I'm in the middle right now
[Sun May 1 21:03:53 2011] mtgox: there is a big wall at 2 though
[Sun May 1 21:04:10 2011] mtgox: and another at 1.5
[Sun May 1 21:05:03 2011] Mark Karpelès: :D
[Sun May 1 21:07:12 2011] Mark Karpelès: mh
[Sun May 1 21:07:18 2011] mtgox: I wish the real time mega chart worked
[Sun May 1 21:07:35 2011] Mark Karpelès: the real?
[Sun May 1 21:07:52 2011] mtgox: yeah there was a realtime one
[Sun May 1 21:08:01 2011] mtgox: hooked up to tornado
[Sun May 1 21:08:56 2011] Mark Karpelès: guess we could adapt it
[Sun May 1 21:14:42 2011] mtgox: oh that is gox bot at 1.5
[Sun May 1 21:14:56 2011] Mark Karpelès: yep
[Sun May 1 21:15:00 2011] Mark Karpelès: in semi dark
[Sun May 1 21:16:39 2011] Mark Karpelès: I've split in 1.5 1.2 1.1
[Sun May 1 21:20:34 2011] mtgox: oh and the gox bot funds are why I thought there was a large deposit
[Sun May 1 21:21:10 2011] Mark Karpelès: ah
[Sun May 1 21:21:10 2011] Mark Karpelès: :p
[Sun May 1 21:21:12 2011] Mark Karpelès: nah
[Sun May 1 21:21:18 2011] Mark Karpelès: I reset the fund and did a manual "loan"
[Sun May 1 21:21:50 2011] mtgox: I do: select sum(usd)/1000,sum(btc)/1000 from Users;
[Sun May 1 21:22:03 2011] Mark Karpelès: :)
[Sun May 1 21:22:06 2011] Mark Karpelès: you could exclude gox bot
[Sun May 1 21:22:12 2011] Mark Karpelès: (and myself too, I guess)
[Sun May 1 21:31:39 2011] mtgox: oh he admits the ddos
[Sun May 1 21:31:56 2011] mtgox: don't you run the jpy bank for him?
[Sun May 1 21:35:44 2011] mtgox: http://www.bitcoin.org/smf/index.php?topic=6864.40
[Sun May 1 21:36:16 2011] Mark Karpelès: yes, I do
[Sun May 1 21:36:20 2011] Mark Karpelès: well, let's say I did
[Sun May 1 21:36:40 2011] mtgox: is there anything in it?
[Sun May 1 21:37:04 2011] Mark Karpelès: no
[Sun May 1 21:37:04 2011] mtgox: wow what a crazy dude
[Sun May 1 21:37:05 2011] Mark Karpelès: zero
[Sun May 1 21:37:11 2011] Mark Karpelès: never had a single JPY deposit
[Sun May 1 21:40:29 2011] Mark Karpelès: anyway yesterday evening I had a really bad feeling, and transfered 200k BTC out of the online wallet system
[Sun May 1 21:40:36 2011] Mark Karpelès: onto an offline wallet
[Sun May 1 21:40:45 2011] mtgox: good
[Sun May 1 21:41:04 2011] Mark Karpelès: I'm the kind of sysadmin who gets bad feelings before bad stuff happens
[Sun May 1 21:41:20 2011] mtgox: there was no break in though?
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[Sun May 1 21:41:28 2011] Mark Karpelès: none
[Sun May 1 21:41:30 2011] Mark Karpelès: all fine
[Sun May 1 21:41:38 2011] Mark Karpelès: but it's still better safe, just in case
[Sun May 1 21:41:43 2011] mtgox: yeah
[Sun May 1 21:44:52 2011] mtgox: hmm there is still a bunch of cash that I know wants BTC
[Sun May 1 21:45:08 2011] mtgox: not sure if this will work
[Sun May 1 22:07:53 2011] mtgox: well if nothing else there will be a ton of volume today
[Sun May 1 22:31:43 2011] Mark Karpelès: :)
[Sun May 1 22:33:51 2011] Mark Karpelès: ok
[Sun May 1 22:33:53 2011] Mark Karpelès: it's starting
[Sun May 1 22:34:05 2011] Mark Karpelès: some guy : "Mark, I would like to send 25000 AUD"
[Mon May 2 12:36:32 2011] mtgox: did the new backend go live?
[Mon May 2 16:32:41 2011] Mark Karpelès: no
[Mon May 2 16:33:04 2011] Mark Karpelès: I'm setting up new "ddos-proof" server first
[Mon May 2 20:46:59 2011] mtgox: ok but I don't want to accept deposits anymore. That should also drop the price a bit while people set up dwolla accounts
[Tue May 3 06:29:38 2011] mtgox: hey the russians are back it looks like. eta on the fix?
[Tue May 3 11:32:23 2011] Mark Karpelès: I really need to move to new server
[Tue May 3 11:32:39 2011] Mark Karpelès: in the meantime the current system blocks the ips as they come, but looks like they are using a really large botnet now
[Tue May 3 11:33:13 2011] mtgox: Annoying. Shouldn't they be mining
[Tue May 3 11:33:27 2011] Mark Karpelès: would be a much better resource usage
[Tue May 3 11:33:38 2011] Mark Karpelès: when I woke up there was already over 7000 blocked ips
[Tue May 3 11:33:49 2011] Mark Karpelès: I think I'm going to just block mexico, vietnam, etc
[Tue May 3 11:33:56 2011] mtgox: yeah try that
[Tue May 3 11:34:10 2011] mtgox: not costa rica though :)
[Tue May 3 11:45:58 2011] Mark Karpelès: will try to
[Tue May 3 11:56:21 2011] mtgox: hey let me know when you have a second. I just got a weird tip about who is doing this attack. I don't think it is the btcx guy
[Tue May 3 11:56:39 2011] Mark Karpelès: yeah?
[Tue May 3 11:57:52 2011] mtgox: it is a lot of typing. can I call that number again?
[Tue May 3 11:58:15 2011] Mark Karpelès: not sure it'll work right, the communication would run through a server that is currently being ddos'd
[Tue May 3 11:58:24 2011] mtgox: oh heh
[Tue May 3 11:59:51 2011] Mark Karpelès: anyway
[Tue May 3 11:59:59 2011] Mark Karpelès: I should setup that ddos resistant server soon
[Tue May 3 12:00:02 2011] Mark Karpelès: and move mtgox there for now
[Tue May 3 12:02:10 2011] mtgox: did you block countries yet? I still can't get there
[Tue May 3 12:03:37 2011] Mark Karpelès: nah, not yet
[Tue May 3 12:06:23 2011] Mark Karpelès: http://paste.pocoo.org/show/381869/
[Tue May 3 12:06:41 2011] Mark Karpelès: will block: MX,EG,BR,IN,ID,KZ,TR,UA,RU,SG
[Tue May 3 12:06:44 2011] Mark Karpelès: should help
[Tue May 3 14:09:26 2011] Mark Karpelès: anyway I'd be interested to hear what you heared
[Tue May 3 14:15:29 2011] mtgox: how long till the other server?
[Tue May 3 14:15:42 2011] Mark Karpelès: I already got access, setup in progress
[Tue May 3 14:16:34 2011] mtgox: well the guy that told me all this wanted to make extra sure that it doesn't get posted on the forums or word spread that it is this group that did it
[Tue May 3 14:16:55 2011] mtgox: which I think is a good idea since if word gets out the leak will be plugged
[Tue May 3 14:18:06 2011] Mark Karpelès: "this group" ?
[Tue May 3 14:18:21 2011] mtgox: anyway there is a group of bitcoin oldtimers that have a lot of bitcoin sites. mybitcoin, madhatter, some voip thing, etc
[Tue May 3 14:19:05 2011] mtgox: if you go through the bitcoin dir you see a lot of the same whois info
[Tue May 3 14:19:15 2011] Mark Karpelès: yeah, I noticed this a while ago
[Tue May 3 14:19:25 2011] mtgox: they are all part of hacker group in canada
[Tue May 3 14:19:53 2011] mtgox: and for whatever reason they decided to try and bring down mtgox
[Tue May 3 14:20:22 2011] mtgox: They are also behind this "mistery miner"
[Tue May 3 14:21:01 2011] mtgox: not sure if this is true but my source seemed pretty convinced
[Tue May 3 14:21:16 2011] mtgox: probably doesn't really mater if it is true or not
[Tue May 3 14:21:35 2011] mtgox: but if so they are more organized than a lone btcx guy
[Tue May 3 14:21:45 2011] Mark Karpelès: which sounds weird
[Tue May 3 14:21:52 2011] Mark Karpelès: this ddos is pretty weak
[Tue May 3 14:22:08 2011] mtgox: really? the site is still down?
[Tue May 3 14:24:12 2011] Mark Karpelès: attacks usually start around 22:30 GMT
[Tue May 3 14:24:27 2011] mtgox: the other thing that makes it interesting is if they are behind the ddos then maybe they are the ones that also rooted the box
[Tue May 3 14:24:55 2011] mtgox: aparrently they were warning all members to get their money out of gox right before that
[Tue May 3 14:25:35 2011] Mark Karpelès: what kind of interest can they have into freezing the bitcoin economy?
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[Tue May 3 14:26:09 2011] mtgox: yeah I know
[Tue May 3 14:26:40 2011] mtgox: maybe it is just jealousy? since they don't like a big part of bitcoin being something they don't control
[Tue May 3 14:30:03 2011] mtgox: madhatter and crew are part of a canadian hacker group that much is true for sure.
[Tue May 3 14:33:24 2011] mtgox: oh the other reason is they run competing exchanges
[Tue May 3 14:34:25 2011] mtgox: got the homepage :)
[Tue May 3 14:34:48 2011] Mark Karpelès: ddos blocking is doing its job
[Tue May 3 14:34:56 2011] Mark Karpelès: a bit slow but well
[Tue May 3 14:35:10 2011] mtgox: yeah slow but working
[Tue May 3 14:35:39 2011] Mark Karpelès: blocking ~40 ips per minute
[Tue May 3 14:36:07 2011] Mark Karpelès: anyway
[Tue May 3 14:36:16 2011] Mark Karpelès: I've thought of a way to make P2P async trades
[Tue May 3 14:36:36 2011] mtgox: how is that?
[Tue May 3 14:36:52 2011] Mark Karpelès: trading itself is done on a system similar to bitcoin, with successful trades in the blockchain
[Tue May 3 14:37:07 2011] Mark Karpelès: and money in/out is done via a specific trust system
[Tue May 3 14:37:30 2011] Mark Karpelès: so money in/out is still semi-centralized (people can choose who to trust or not trust)
[Tue May 3 14:37:48 2011] Mark Karpelès: however this part can be done by just receiving/sending mails
[Tue May 3 14:37:54 2011] Mark Karpelès: ie. much more difficult to attack
[Tue May 3 14:38:04 2011] Mark Karpelès: difference is trade fees goes to miner instead of us
[Tue May 3 14:38:25 2011] Mark Karpelès: (well, I can arrange a trade fee system that would go to the original money source)
[Tue May 3 14:38:32 2011] Mark Karpelès: I'm still establishing the bases here
[Tue May 3 14:38:36 2011] Mark Karpelès: and will try to get something out quickly
[Tue May 3 14:38:54 2011] mtgox: why would you make this?
[Tue May 3 14:39:10 2011] Mark Karpelès: to control both centralized and decentralized exchanges? :D
[Tue May 3 14:39:34 2011] mtgox: so if I trust A and you don't can we trade?
[Tue May 3 14:40:02 2011] Mark Karpelès: that's not how it works
[Tue May 3 14:40:26 2011] mtgox: so I want $10 worth of BTC what do I do?
[Tue May 3 14:40:35 2011] Mark Karpelès: the software will - for example - trust "mtgox" by default as an exchanger, so you can trade with anyone who got funds from mtgox and also trust your own funds source
[Tue May 3 14:40:53 2011] Mark Karpelès: you send you $10 to mtgox, then you publish your bid
[Tue May 3 14:41:11 2011] Mark Karpelès: anyone who has an ask that matches your bid and trust your money source will be able to match it
[Tue May 3 14:41:49 2011] mtgox: so if I added money to A and you don't trust A we can't trade
[Tue May 3 14:41:58 2011] Mark Karpelès: no
[Tue May 3 14:42:03 2011] Mark Karpelès: who is "I" anyway ?
[Tue May 3 14:42:11 2011] mtgox: me
[Tue May 3 14:42:12 2011] Mark Karpelès: (user or funds exchanger?)
[Tue May 3 14:42:16 2011] mtgox: user
[Tue May 3 14:42:27 2011] mtgox: A is exchanger
[Tue May 3 14:42:34 2011] Mark Karpelès: ok
[Tue May 3 14:42:35 2011] Mark Karpelès: so yep
[Tue May 3 14:42:46 2011] Mark Karpelès: [14:41:49] mtgox: so if I added money to A and you don't trust A we can't trade <- exactly
[Tue May 3 14:43:11 2011] mtgox: so it is basically like writing a bot for all the exchanges
[Tue May 3 14:43:17 2011] Mark Karpelès: ?
[Tue May 3 14:43:40 2011] mtgox: I thought about doing this but changed my mind since all it would do is add liquidity to the others
[Tue May 3 14:44:18 2011] mtgox: If you wrote a bot that looked at the bid and ask on all the exchanges and would fill offers on different exchanges if there is a cross
[Tue May 3 14:44:40 2011] Mark Karpelès: ?
[Tue May 3 14:44:50 2011] Mark Karpelès: I don't think we talk about the same thing anymore
[Tue May 3 14:44:58 2011] mtgox: like if the bot sees an ask on bcm that is lower than a bid on gox it will fill bother orders
[Tue May 3 14:45:09 2011] mtgox: yeah it is the same :)
[Tue May 3 14:46:25 2011] mtgox: well almost. the bot chooses which exchanges to trust rather than the user
[Tue May 3 14:47:49 2011] mtgox: I feel like margin trading and options are way more important than decentrialized exchanges
[Tue May 3 14:48:04 2011] Mark Karpelès: it depends if the site can run or not
[Tue May 3 14:48:05 2011] mtgox: the only reason people want that now is beacuse of the ddos
[Tue May 3 14:48:15 2011] Mark Karpelès: yeah
[Tue May 3 14:48:46 2011] mtgox: do you think there is a chance the attack can be a permanent problem?
[Tue May 3 14:49:34 2011] Mark Karpelès: attacks are a permanent problem on internet
[Tue May 3 14:49:48 2011] Mark Karpelès: usually it doesn't happen on sites with little importance
[Tue May 3 14:49:56 2011] Mark Karpelès: however I guess we are not at this level anymore
[Tue May 3 14:50:26 2011] Mark Karpelès: ddos protection costs ~9000$/month
[Tue May 3 14:50:39 2011] mtgox: whoa!
[Tue May 3 14:51:26 2011] mtgox: wow so are you really moving there?
[Tue May 3 14:51:45 2011] Mark Karpelès: no, I'll use something cheaper
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[Tue May 3 14:51:57 2011] Mark Karpelès: however there's a whole business on ddos protection on internet
[Tue May 3 14:52:10 2011] Mark Karpelès: got this kind of email:
[Tue May 3 14:52:28 2011] Mark Karpelès: Hello Mark,

I hope this message finds you well! I received a Google alert this morning that your site may have experienced a Distributed Denial of Service attack. As you may know VeriSign manages the .com/.net TLD’s as well as the A and J root servers. We
now offer our enterprise class VIDN DDoS Monitoring and Mitigation service to the commercial market. This is the same service we have utilized to keep the .com/.net TLD’s as well as the A and J root servers at 100% availability over the last
13+ years.

I have attached some information for your review. Please let me know if you have some time available for a quick discovery call later this week.

Best Regards,

Josh
[Tue May 3 14:53:36 2011] mtgox: but you talked about moving the server to some ddos protected hosting in the forum. Is that happening?
[Tue May 3 14:53:46 2011] mtgox: it sounded like it was any hour now
[Tue May 3 14:53:59 2011] Mark Karpelès: setup of the server is in progress
[Tue May 3 14:54:13 2011] Mark Karpelès: this includes testing the hardware to make sure it's not going to fail once there's some load
[Tue May 3 14:54:37 2011] Mark Karpelès: typically takes 24 hours
[Tue May 3 15:01:02 2011] mtgox: ok well I'm off to bed. goodluck getting it worked out
[Tue May 3 15:01:26 2011] Mark Karpelès: ok
[Tue May 3 22:07:04 2011] mtgox: hey. did the attacks stop or is the new server just doing its job?
[Tue May 3 22:07:39 2011] Mark Karpelès: both
[Tue May 3 22:08:04 2011] mtgox: ok good
[Tue May 3 22:44:40 2011] Mark Karpelès: still around?
[Tue May 3 22:51:44 2011] mtgox: yeah
[Tue May 3 22:54:20 2011] Mark Karpelès: ok
[Tue May 3 22:54:38 2011] Mark Karpelès: the guys who added $4000 by deposit directly are wondering when they'll get their funds
[Tue May 3 22:56:01 2011] mtgox: john lockwood?
[Tue May 3 22:56:15 2011] Mark Karpelès: accounts are: MichaelClayton and andreipetrescu
[Tue May 3 22:56:28 2011] Mark Karpelès: I think searching for those will show the mails
[Tue May 3 22:56:35 2011] Mark Karpelès: they took pictures of the deposit ticket
[Tue May 3 22:57:00 2011] Mark Karpelès: anyway adding funds on mtgox might be a good idea to drive price up again, and maybe bring some calm
[Tue May 3 22:57:36 2011] mtgox: well I really don't want to accept money there anymore. Why not just use dwolla now?
[Tue May 3 22:57:47 2011] Mark Karpelès: I'm telling everyone to use dwolla
[Tue May 3 22:58:14 2011] Mark Karpelès: btw I'm talking with the LR exchange guy, since everyone had bee rushing on LR following the DDoS, to have some funds back
[Tue May 3 22:59:25 2011] mtgox: people have short memories. they will be back if there are no attacks for a couple days
[Tue May 3 22:59:35 2011] Mark Karpelès: yep
[Tue May 3 22:59:39 2011] Mark Karpelès: but for now we only have $9 on LR
[Tue May 3 23:04:30 2011] Mark Karpelès: btw I needto install a new phpmyadmin
[Tue May 3 23:04:45 2011] mtgox: oh ok
[Tue May 3 23:04:56 2011] mtgox: how much is the new server?
[Tue May 3 23:04:57 2011] Mark Karpelès: the one you have is "stale"
[Tue May 3 23:05:02 2011] Mark Karpelès: it's $545/month
[Tue May 3 23:05:20 2011] Mark Karpelès: including ddos protection and all the stuff
[Tue May 3 23:05:36 2011] mtgox: not that bad
[Tue May 3 23:05:58 2011] Mark Karpelès: better than the $9k from the other thing
[Tue May 3 23:06:24 2011] Mark Karpelès: [23:05:42] <MichaelClayton> Thanks!
[Tue May 3 23:06:38 2011] Mark Karpelès: I'll send $25k from Japan to fund LR
[Tue May 3 23:07:36 2011] mtgox: ok I never wanted to send more than 10k since banks in the US have to report that
[Tue May 3 23:07:57 2011] Mark Karpelès: well, they report less than 10k too, if it "looks suspicious"
[Tue May 3 23:08:07 2011] mtgox: yeah
[Tue May 3 23:08:23 2011] Mark Karpelès: here in Japan there are similar things, however I don't really care if it's reported, since it's part of the company activity
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[Tue May 3 23:08:37 2011] mtgox: yeah you should be fine
[Tue May 3 23:11:21 2011] Mark Karpelès: http://munin.xta.net/USA/California/w001.ca.us.xta.net/index.html <- monitoring of new server btw
[Tue May 3 23:11:42 2011] Mark Karpelès: disk latency will feel better once raid is in sync
[Tue May 3 23:48:03 2011] Mark Karpelès: $(8009~7994) guy is credited?
[Tue May 3 23:48:25 2011] Mark Karpelès: (ie can I tell him to get the market back to work?)
[Tue May 3 23:49:40 2011] mtgox: yeah I emailed him an hour ago though
[Tue May 3 23:50:21 2011] Mark Karpelès: ok
[Wed May 4 00:03:32 2011] mtgox: did you get what I was asking in that websocket thread? It would be nice to have all the depth data in the same format as the updates
[Wed May 4 00:04:26 2011] Mark Karpelès: that will be easy once mtgox is on the new system, however I wanna see how it goes with the ddos before doing the actual switch
[Wed May 4 00:04:42 2011] mtgox: k
[Wed May 4 02:44:44 2011] mtgox: ug the ddos is back
[Wed May 4 02:53:21 2011] mtgox: > As a temporary measure you could also try whitelisting all IPs used by users that logged in once - this would at least make people feel more safe about accessing their money.
[Wed May 4 02:53:53 2011] mtgox: from the forum. not ideal but might work for when the attacks start
[Wed May 4 06:12:18 2011] Mark Karpelès: I already did that one once yesterday
[Wed May 4 06:12:29 2011] Mark Karpelès: here I opened an emergency ticket with blacklotus to see what they can do
[Wed May 4 06:12:48 2011] mtgox: I just got the site up again
[Wed May 4 06:13:05 2011] mtgox: they wait till your asleep to hit it looks like
[Wed May 4 06:14:20 2011] Mark Karpelès: mh
[Wed May 4 06:15:03 2011] Mark Karpelès: http://munin.xta.net/USA/California/w001.ca.us.xta.net/if_eth0.html <- we can see the effect of the ddos
[Wed May 4 06:15:14 2011] Mark Karpelès: it's small, but big enough to cause cpu usage to rise
[Wed May 4 06:18:29 2011] Mark Karpelès: let me reactivate the original blocker
[Wed May 4 06:20:05 2011] Mark Karpelès: enabled
[Wed May 4 06:21:22 2011] mtgox: Is there some way I can wake you up if the ddos takes the site down while you are asleep?
[Wed May 4 06:28:38 2011] Mark Karpelès: mh
[Wed May 4 06:28:44 2011] Mark Karpelès: I got woke up by some phone calls
[Wed May 4 06:29:07 2011] mtgox: I tried calling right when it happened
[Wed May 4 06:29:34 2011] Mark Karpelès: yep, didn't wake me Iguess, and the second one must have been Bruce or someone
[Wed May 4 06:29:52 2011] mtgox: ok I'll just try harder next time :)
[Wed May 4 06:31:39 2011] Mark Karpelès: 2 hours before raid resync ends
[Wed May 4 06:32:28 2011] mtgox: think the site will be back after that?
[Wed May 4 06:33:21 2011] Mark Karpelès: it's already back for me
[Wed May 4 06:33:45 2011] mtgox: it was for a second but now it seems down again
[Wed May 4 06:33:59 2011] Mark Karpelès: still up for me
[Wed May 4 06:56:03 2011] Mark Karpelès: oh
[Wed May 4 06:56:04 2011] Mark Karpelès: btw
[Wed May 4 06:56:07 2011] Mark Karpelès: http://mtgox.com/app/webroot/_phpmyadmin_gox_mt/
[Wed May 4 06:56:13 2011] Mark Karpelès: need to re-create your user
[Wed May 4 06:58:57 2011] Mark Karpelès: done
[Wed May 4 06:59:06 2011] mtgox: same name and pass?
[Wed May 4 06:59:10 2011] Mark Karpelès: yup
[Wed May 4 06:59:14 2011] mtgox: k thanks
[Wed May 4 22:03:23 2011] mtgox: > The attacker sent an email from a stolen address offering to stop his attack for $5000 via libertyreserve.
[Wed May 4 22:03:26 2011] mtgox: really?
[Wed May 4 22:06:06 2011] Mark Karpelès: yep
[Wed May 4 22:06:18 2011] Mark Karpelès: however I have no way to know if it's the same
[Wed May 4 22:06:22 2011] Mark Karpelès: and I got his email account closed anyway
[Wed May 4 22:46:41 2011] mtgox: I need to withdraw money for user: 930682
[Wed May 4 22:46:53 2011] mtgox: but the admin page doesn't like a number as a username
[Wed May 4 22:47:16 2011] Mark Karpelès: mh?
[Wed May 4 22:47:31 2011] Mark Karpelès: the admin page accepts usernames? I always input user ids there :p
[Wed May 4 22:47:51 2011] mtgox: oh good point. I'm still tired
[Wed May 4 22:49:03 2011] mtgox: can you send dwolla to people if they don't have a dwolla account?
[Wed May 4 22:53:04 2011] Mark Karpelès: no
[Thu May 5 00:48:42 2011] mtgox: ddos is starting again
[Thu May 5 00:51:30 2011] Mark Karpelès: oh?
[Thu May 5 00:51:37 2011] Mark Karpelès: nothing here
[Thu May 5 00:51:38 2011] mtgox: nm it was my internet
[Thu May 5 00:56:24 2011] Mark Karpelès: http://munin.xta.net/USA/California/w001.ca.us.xta.net/if_eth0.html <- check this out to see if attack in progress
[Thu May 5 01:04:33 2011] mtgox: hmm that doesn't load for me?
[Thu May 5 01:05:20 2011] mtgox: nm my internet is dieing
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[Fri May 6 07:32:02 2011] mtgox: hey http://munin.xta.net/USA/California/w001.ca.us.xta.net/if_eth0.html seems fine but I can't load the site
[Fri May 6 07:39:57 2011] mtgox: is the websocket down?
[Fri May 6 07:40:09 2011] mtgox: I can get the site fine now
[Fri May 6 07:40:17 2011] mtgox: but the websocket seems down
[Fri May 6 07:50:50 2011] Mark Karpelès: mh
[Fri May 6 07:50:53 2011] Mark Karpelès: I'll reload websocket
[Fri May 6 07:51:12 2011] Mark Karpelès: reloaded
[Fri May 6 07:54:19 2011] mtgox: ok thanks working now
[Fri May 6 07:55:26 2011] Mark Karpelès: btw I understand you don't want to manage the bank account anymore, I need to tell me when you do this kind of things, would make it easier to plan
[Fri May 6 07:55:42 2011] Mark Karpelès: I paid a guy to go to US bring the stuff and open the bank account directly next week
[Fri May 6 07:55:59 2011] mtgox: what happened to the agent?
[Fri May 6 07:56:16 2011] mtgox: I did tell you? you said may 1st in the middle of april
[Fri May 6 07:56:18 2011] Mark Karpelès: h's still doing his work
[Fri May 6 07:56:26 2011] Mark Karpelès: I told you agent => middle of may
[Fri May 6 07:56:38 2011] mtgox: also you have dwolla now right
[Fri May 6 07:56:43 2011] mtgox: so you don't really need an account
[Fri May 6 07:56:57 2011] Mark Karpelès: I probably don't have enough funds on dwolla
[Fri May 6 07:57:05 2011] Mark Karpelès: (unless I link the dwolla account to a bank account)
[Fri May 6 07:57:15 2011] Mark Karpelès: new site version was planned for may 1st, however I'll have to wait a bit there to settle the ddos problem first
[Fri May 6 07:57:21 2011] mtgox: But just take deposits on dwolla
[Fri May 6 07:57:29 2011] mtgox: I'm still doing the withdrawals
[Fri May 6 07:57:37 2011] Mark Karpelès: yep
[Fri May 6 07:57:38 2011] Mark Karpelès: ok
[Fri May 6 07:58:02 2011] Mark Karpelès: any info on the things I sent you (people credited by error)?
[Fri May 6 07:58:45 2011] mtgox: I think that eof guy is wrong but I'm not going to argue
[Fri May 6 07:58:55 2011] mtgox: the other was just a mistake
[Fri May 6 07:59:05 2011] Mark Karpelès: ok
[Fri May 6 07:59:06 2011] mtgox: sucks to do this stuff manually
[Fri May 6 07:59:10 2011] Mark Karpelès: yep
[Fri May 6 07:59:15 2011] Mark Karpelès: want me to do a little interface on the current mtgox?
[Fri May 6 07:59:29 2011] Mark Karpelès: like have people input their bank info, remove the money from their mtgox account and send you an email to jed@mtgox.com with all the infos ?
[Fri May 6 08:00:03 2011] mtgox: well it would have been nice awhile ago but it shouldn't be that much more like this right?
[Fri May 6 08:00:25 2011] mtgox: I can also fund your dwolla account
[Fri May 6 08:00:32 2011] Mark Karpelès: this way you wouldn't have to remove manually, people would be capped to $1000/day (and have to retry next day to get more)
[Fri May 6 08:00:50 2011] Mark Karpelès: you'd need a dwolla account too, and you'll be capped to $10000/trx (if company, $5000 if private)
[Fri May 6 08:01:06 2011] mtgox: a day?
[Fri May 6 08:01:24 2011] Mark Karpelès: I'd have to check, but I think so
[Fri May 6 08:01:44 2011] mtgox: that should be ok
[Fri May 6 08:02:50 2011] mtgox: are they attacking right now? the bot keeps timing out when it tries to make trades
[Fri May 6 08:02:58 2011] Mark Karpelès: nope
[Fri May 6 08:03:23 2011] Mark Karpelès: will submit ticket
[Fri May 6 11:16:14 2011] Mark Karpelès: got some funds in, btw
[Fri May 6 11:16:33 2011] mtgox: in dwolla?
[Fri May 6 11:16:40 2011] Mark Karpelès: no, in intl wire
[Fri May 6 11:16:50 2011] Mark Karpelès: bitcoin price will go up again in a short time
[Fri May 6 11:17:14 2011] mtgox: k thanks
[Fri May 6 11:17:46 2011] Mark Karpelès: and I'll have more LR by monday
[Fri May 6 11:18:39 2011] mtgox: if this bot of mine works it will really reduce the volatility of the market
[Fri May 6 12:39:10 2011] Mark Karpelès:
Mark,

I made some adjustments, so your user should not have any access issues.

Best regards,
[Fri May 6 12:39:16 2011] Mark Karpelès: regarding the problems you had earlier
[Fri May 6 23:00:50 2011] mtgox: I have a deposit for 1234.56 but no corresponding email?
[Fri May 6 23:52:09 2011] Mark Karpelès: let me check
[Fri May 6 23:52:56 2011] Mark Karpelès: account: ericools
[Sat May 7 00:11:19 2011] mtgox: I'm getting access denied when I try to select on Activity_Btc_Added
[Sat May 7 00:11:53 2011] Mark Karpelès: mh?
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[Sat May 7 00:12:01 2011] Mark Karpelès: ah, the usual bug when one dumps a view
[Sat May 7 00:12:03 2011] Mark Karpelès: need to fix that
[Sat May 7 00:29:13 2011] mtgox: Is it possible that you don't send some trades to the websocket? The buys and sells I'm getting seemed to have missed a trade that is in my history
[Sat May 7 00:30:20 2011] mtgox: maybe if the trade happens in a particular way it isn't sent?
[Sat May 7 00:30:38 2011] Mark Karpelès: I added code where there is insertion in Trade to push those to the ws
[Sat May 7 00:31:16 2011] Mark Karpelès: btw, I'm still fighting with LR api, it sucks
[Sat May 7 00:32:15 2011] mtgox: yeah their thing kind of sucks
[Sat May 7 00:32:26 2011] Mark Karpelès: they use a mysql-like date format
[Sat May 7 00:32:31 2011] Mark Karpelès: but put the day before the month
[Sat May 7 00:32:39 2011] Mark Karpelès: 2011-24-03 16:10:41
[Sat May 7 00:34:40 2011] Mark Karpelès: ok fixed
[Sat May 7 00:36:08 2011] Mark Karpelès: now I have the whole LR history stored in db, and it'll update automatically, will be easier than using their f*cking interface
[Sat May 7 00:37:15 2011] Mark Karpelès: and I'll make it so when LR calls the "status" url, I just check for new lines and credit the appropriate accounts, even if one was missed previously (will avoid all those LR troubles when their API isn't
working rightà
[Sat May 7 00:41:37 2011] mtgox: I'm pretty sure you didn't send a trade. I'll log higher up to make certain
[Sat May 7 00:46:05 2011] Mark Karpelès: possible the http request failed
[Sat May 7 00:46:18 2011] Mark Karpelès: anyway, time to sleep
[Sat May 7 00:46:36 2011] Mark Karpelès: (and dwolla contacted me to check my EIN number)
[Sat May 7 00:46:54 2011] mtgox: there isn't an http request
[Sat May 7 00:47:19 2011] mtgox: > (and dwolla contacted me to check my EIN number)
[Sat May 7 00:47:24 2011] mtgox: that is fine right?
[Sat May 7 00:47:32 2011] Mark Karpelès: yep, I sent them the IRS letter back
[Sat May 7 00:47:43 2011] Mark Karpelès: as for the http req, it's mtgox => websocket server
[Sat May 7 00:48:19 2011] mtgox: oh I see
[Sat May 7 00:49:04 2011] mtgox: is it hard to fix that access denied thing before you go to bed?
[Sat May 7 00:49:14 2011] Mark Karpelès: access denied?
[Sat May 7 00:49:36 2011] mtgox: for the Activity_Usd_Added table
[Sat May 7 00:49:44 2011] Mark Karpelès: ah
[Sat May 7 00:49:45 2011] Mark Karpelès: one sec
[Sat May 7 00:51:24 2011] Mark Karpelès: fxed
[Sat May 7 00:51:32 2011] mtgox: k thanks
[Sat May 7 09:46:52 2011] mtgox: ug I thought those ddosers gave up
[Sat May 7 14:19:55 2011] mtgox: does the attack still seem weak to you?
[Sat May 7 21:55:27 2011] mtgox: let me know when you are back
[Sat May 7 21:55:35 2011] mtgox: site is still down
[Sat May 7 22:50:44 2011] mtgox: it blocked me
[Sat May 7 22:51:01 2011] mtgox: "Too many failure from your IP, temporarly blocked"
[Sat May 7 22:51:05 2011] mtgox: my first attempt
[Sun May 8 03:17:15 2011] mtgox: pycurl.error: (60, 'Peer certificate cannot be authenticated with known CA certificates')
[Sun May 8 03:17:41 2011] mtgox: when I try to get my orders with my bot
[Sun May 8 06:18:29 2011] mtgox: did you just change your cert?
[Sun May 8 06:19:18 2011] mtgox: wget https://mtgox.com
--2011-05-07 21:13:06-- https://mtgox.com/
Resolving mtgox.com... 199.59.163.86
Connecting to mtgox.com|199.59.163.86|:443... connected.
ERROR: cannot verify mtgox.comâs certificate, issued by â/C=IL/O=StartCom Ltd./OU=Secure Digital Certificate Signing/CN=StartCom Class 2 Primary Intermediate Server CAâ
Unable to locally verify the issuerâs authority.
ERROR: certificate common name âwww.mtgox.comâmtgox.comâ
To connect to mtgox.com insecurely, use â--no-check-certificateâ.
[Sun May 8 06:19:27 2011] mtgox: this was fine yesterday
[Mon May 9 07:48:42 2011] Mark Karpelès: you may need to install the intermediate certificate to your local trust store
[Mon May 9 07:49:20 2011] mtgox: but it is just weird that it happened all the sudden
[Mon May 9 07:50:12 2011] Mark Karpelès: it's linked to the proxy, that does not handle serving intermediate certificates
[Mon May 9 07:50:56 2011] Mark Karpelès: mh
[Mon May 9 07:51:08 2011] Mark Karpelès: btw I rewrote LR so withdraws are handled async
[Mon May 9 07:51:18 2011] mtgox: my main issue is not getting all the trades. but I worked around it pretty much I think
[Mon May 9 07:54:11 2011] Mark Karpelès: any pattern on the trades you are not getting?
[Mon May 9 07:54:55 2011] mtgox: I can't quite tell. I'm pretty sure it is some depth changes also.
[Mon May 9 07:55:33 2011] mtgox: There is some chance it is this pythin websocket implementation but I don't really see what is going wrong
[Mon May 9 07:55:36 2011] Mark Karpelès: will be easier with the new mtgox for me, anyway, the current code is a bit hacky
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[Mon May 9 07:55:47 2011] mtgox: so maybe wait till others complain
[Mon May 9 21:15:37 2011] Mark Karpelès: hi
[Mon May 9 21:15:39 2011] Mark Karpelès: any update for paxum?
[Mon May 9 21:16:20 2011] mtgox: I haven't meesed with it. I'll do it when I do the rest of the money
[Mon May 9 21:16:47 2011] Mark Karpelès: ok
[Mon May 9 21:17:14 2011] Mark Karpelès: here I'm stuck writing a letter to the US bank explaining how my company is going to break through the US market (they find the company activity to be lacking)
[Mon May 9 21:18:57 2011] mtgox: they replied and said what to you?
[Mon May 9 21:52:50 2011] mtgox: Well let me know what they said if you want. Maybe I can help you write a response
[Mon May 9 22:28:01 2011] mtgox: how much is in dwolla now?
[Mon May 9 22:29:26 2011] mtgox: oh also that guy doesn't do paypal for us anymore. they shut down his account
[Mon May 9 22:57:06 2011] Mark Karpelès: [22:28:01] mtgox: how much is in dwolla now? <- 500$
[Mon May 9 22:57:17 2011] Mark Karpelès: yep, someone told me, I'll remove the paypal part
[Mon May 9 22:58:26 2011] mtgox: Ok I'll be sending you $5000 dwolla probably tomorrow and then $5000 everyday after that
[Mon May 9 23:00:10 2011] Mark Karpelès: ok, then I'll add automated dwolla withdraw
[Mon May 9 23:00:55 2011] Mark Karpelès: starting 1$, for only $0.25
[Mon May 9 23:00:59 2011] Mark Karpelès: guess people will stop using LR (hope)
[Mon May 9 23:07:13 2011] Mark Karpelès: oh btw maybe worth mentionning, there should be a 50k$ coming in the next days, and another 3xk$
[Mon May 9 23:07:47 2011] Mark Karpelès: intl wire for the 50k$ is already sent, the one for the 3xk$ is pending the sending bank to figure out how to send an international wire
[Mon May 9 23:17:40 2011] Mark Karpelès: oh btw now sending a LR payment with MTGOX#<account_id> in message is enough to get it credited to the account within 1 hour max
[Tue May 10 11:10:04 2011] Mark Karpelès: around ?
[Tue May 10 11:11:03 2011] mtgox: yep
[Tue May 10 11:11:48 2011] Mark Karpelès: http://dl.dropbox.com/u/24900303/projects/mtgox/Logo_proposal_001.png <- any thoughts on this?
[Tue May 10 11:16:20 2011] mtgox: hmm none of them look that great to me. maybe the second one. I think the logo shouldn't look too cartoony since you want to project seriousness as much as possible I think.
[Tue May 10 11:16:33 2011] Mark Karpelès: it's only a single one
[Tue May 10 11:16:47 2011] mtgox: you want people that are throwing 5 figures in the site to feel safe
[Tue May 10 11:16:49 2011] Mark Karpelès: you got from top to bottom the creation processus (from font creation)
[Tue May 10 11:16:56 2011] Mark Karpelès: ok
[Tue May 10 11:17:07 2011] mtgox: oh I see
[Tue May 10 11:17:23 2011] Mark Karpelès: I'll keep the "more seriousness" part
[Tue May 10 11:17:37 2011] Mark Karpelès: it's just a first proposal anyway
[Tue May 10 11:17:53 2011] Mark Karpelès: and need to get proposals from a couple other guys
[Tue May 10 11:18:04 2011] mtgox: yeah I'm really picky when it comes to logos. so don't really listen to me
[Tue May 10 11:18:42 2011] Mark Karpelès: well, I'll try to see how people see it, and will adapt depending on this
[Tue May 10 22:14:42 2011] mtgox: going to be hard to get it back down to $2 now
[Tue May 10 22:51:34 2011] mtgox: hey did something weird happen? A guy just told me he saw a bid for $450k but no one has anywhere near that much
[Tue May 10 22:53:33 2011] mtgox: <quote author="anton-ushakov" authorname="Anton Ushakov" conversation="anton-ushakov" guid="x0936c428856ceb2cee07d55eeed61cbafc8860ab39d702a1c3c3c5f9ee67fd4b"
timestamp="1305035534"><legacyquote>[9:52:14 AM] Anton Ushakov: </legacyquote>please let me know if it's a glitch
i saw it twice<legacyquote>

&lt;&lt;&lt; </legacyquote></quote>
[Tue May 10 22:56:49 2011] mtgox: .
[Tue May 10 23:05:26 2011] Mark Karpelès: gotta find something else than skype, if it's acquired by microsoft
[Tue May 10 23:06:32 2011] mtgox: true
[Tue May 10 23:06:45 2011] mtgox: any idea about that huge bid?
[Tue May 10 23:06:50 2011] Mark Karpelès: yep
[Tue May 10 23:06:58 2011] Mark Karpelès: the guy I told you about last time
[Tue May 10 23:07:01 2011] Mark Karpelès: ah
[Tue May 10 23:07:05 2011] Mark Karpelès: the 450k bid
[Tue May 10 23:07:07 2011] Mark Karpelès: must have drank
[Tue May 10 23:07:34 2011] mtgox: drank?
[Tue May 10 23:08:25 2011] Mark Karpelès: I see no way it could have happened
[Tue May 10 23:11:02 2011] mtgox: what does that mean?
[Tue May 10 23:11:50 2011] Mark Karpelès: I'll switch mtgox to the new basecode anyway, however I see no way a $450k bid could have appeared on the market
[Tue May 10 23:13:00 2011] mtgox: yeah seems weird. but that guy watches things pretty closely.
[Tue May 10 23:13:11 2011] mtgox: when are you making the switch?
[Tue May 10 23:13:14 2011] Mark Karpelès: reason more to switch to new codebase soon
[Tue May 10 23:13:26 2011] Mark Karpelès: well, was planned for may 1st, however seeing ddos had me push things a bit
[Tue May 10 23:13:46 2011] Mark Karpelès: if the new protections are working (and they sure seem to) I'll do the switch end of this week
[Tue May 10 23:13:56 2011] Mark Karpelès: hopefully before the two new big guys make their deposits
[Tue May 10 23:19:16 2011] mtgox: see this is the scary trend I was talking about. The amount of btc on the site is going down as the price is going up
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[Tue May 10 23:19:32 2011] Mark Karpelès: yep
[Tue May 10 23:19:47 2011] Mark Karpelès: but as the price goes up, more and more miners are putting their btc on the site
[Tue May 10 23:20:11 2011] mtgox: as long as it stays above 95k in there
[Tue May 10 23:20:59 2011] Mark Karpelès: btw I'm hitting problems with dwolla withdrawals, not enough funds
[Tue May 10 23:21:09 2011] Mark Karpelès: if you can start sending the $5000 you talked about that would be great :)
[Tue May 10 23:21:15 2011] Mark Karpelès: it takes a few days to clear out
[Tue May 10 23:21:37 2011] mtgox: yeah I'll send as soon as it hits my dwolla account
[Tue May 10 23:22:15 2011] Mark Karpelès: ok
[Tue May 10 23:22:24 2011] Mark Karpelès: so you are "funding, then send"
[Tue May 10 23:22:31 2011] Mark Karpelès: and not "send directly from bank"
[Tue May 10 23:22:54 2011] mtgox: oh can I send from my bank?
[Tue May 10 23:22:59 2011] mtgox: I'll try taht now
[Tue May 10 23:23:03 2011] Mark Karpelès: it takes a few days anyway
[Tue May 10 23:25:46 2011] Mark Karpelès: as long as people can naturally get bitcoins in and out of mtgox, there should be no panic withdraw
[Tue May 10 23:25:51 2011] Mark Karpelès: the ddos caused some panic withdraw however
[Tue May 10 23:25:54 2011] Mark Karpelès: rather than the price going up
[Wed May 11 00:36:41 2011] Mark Karpelès: btw maybe I shouldn't tell you this, but things are going even higher
[Wed May 11 00:36:50 2011] Mark Karpelès: I guess the poker/investor guy brought some interest
[Wed May 11 02:10:39 2011] mtgox: yeah I'm really regreting trying to drive the price down last week. that ddos came at such a bad time
[Wed May 11 08:43:55 2011] Mark Karpelès: wtf happened yesterday?
[Wed May 11 08:44:05 2011] Mark Karpelès: er
[Wed May 11 08:44:06 2011] Mark Karpelès: today?
[Wed May 11 08:51:52 2011] mtgox: it basically happened last night when that guy took it to 5 it has just been carrying on since then
[Wed May 11 08:52:01 2011] mtgox: is the websocket down?
[Wed May 11 08:54:59 2011] Mark Karpelès: websocket fixed
[Wed May 11 08:55:07 2011] Mark Karpelès: btw I forwarded you a ACH withdraw request from the FSF ;)
[Wed May 11 08:55:27 2011] mtgox: heh awesome
[Wed May 11 08:58:05 2011] mtgox: > I guess the poker/investor guy brought some interest
[Wed May 11 08:58:10 2011] mtgox: how much is coming?
[Wed May 11 08:58:22 2011] Mark Karpelès: er
[Wed May 11 08:58:25 2011] Mark Karpelès: got 22k in dwolla overnight
[Wed May 11 08:58:51 2011] mtgox: ok awesome so now dwolla can take over withdrawals?
[Wed May 11 09:02:07 2011] Mark Karpelès: I'll try to
[Wed May 11 09:02:11 2011] Mark Karpelès: I should automate that
[Wed May 11 09:05:51 2011] mtgox: yeah this ACH is becoming a major pain
[Wed May 11 09:10:51 2011] Mark Karpelès: I could quickly implement the same form as for euro, with an email sent to you, so you wouldn't have to remove the funds yourself (and people would be limited to $1000/day), that is until I get this
f*** US bank account open
[Wed May 11 09:11:01 2011] Mark Karpelès: (waiting for bank answer)
[Wed May 11 09:11:25 2011] mtgox: It doesn't seem like you need a US account if you can just use dwolla
[Wed May 11 09:11:36 2011] Mark Karpelès: I don't trust dwolla that much
[Wed May 11 09:11:53 2011] Mark Karpelès: and stuff like EFF prefer direct ACH
[Wed May 11 09:11:53 2011] mtgox: thats true. I was going to say you shouldn't keep that much there
[Wed May 11 09:12:08 2011] Mark Karpelès: the 22k there right now will be sent soon anyway
[Wed May 11 09:38:00 2011] mtgox: websocket died again
[Wed May 11 11:12:59 2011] Mark Karpelès: added form for automated dwolla withdraws
[Wed May 11 11:12:59 2011] Mark Karpelès: :)
[Wed May 11 11:13:40 2011] mtgox: awesome
[Wed May 11 11:13:49 2011] Mark Karpelès: nah
[Wed May 11 11:13:50 2011] Mark Karpelès: still fine
[Wed May 11 11:13:56 2011] Mark Karpelès:
{"channel":"d5f06780-30a8-4a48-a2f8-7ed181b4a13f","op":"private","origin":"broadcast","private":"ticker","ticker":{"buy":4.81,"high":5.99,"low":3.81,"sell":4.8985,"vol":60521}}
{"channel":"d5f06780-30a8-4a48-a2f8-7ed181b4a13f","op":"private","origin":"broadcast","private":"ticker","ticker":{"buy":4.81,"high":5.99,"low":3.81,"sell":4.8985,"vol":60521}}
{"channel":"24e67e0d-1cad-4cc0-9e7a-f8523ef460fe","depth":{"price":"4.8985","type":1,"volume":-53.157},"op":"private","origin":"broadcast","private":"depth"}
{"channel":"d5f06780-30a8-4a48-a2f8-7ed181b4a13f","op":"private","origin":"broadcast","private":"ticker","ticker":{"buy":4.81,"high":5.99,"low":3.81,"sell":4.8989,"vol":60521}}
{"channel":"24e67e0d-1cad-4cc0-9e7a-f8523ef460fe","depth":{"price":4.999999,"type":1,"volume":130.03},"op":"private","origin":"broadcast","private":"depth"}
{"channel":"d5f06780-30a8-4a48-a2f8-7ed181b4a13f","op":"private","origin":"broadcast","private":"ticker","ticker":{"buy":4.81,"high":5.99,"low":3.81,"sell":4.8989,"vol":60521}}
{"channel":"24e67e0d-1cad-4cc0-9e7a-f8523ef460fe","depth":{"price":4.801001,"type":2,"volume":80.99},"op":"private","origin":"broadcast","private":"depth"}
{"channel":"d5f06780-30a8-4a48-a2f8-7ed181b4a13f","op":"private","origin":"broadcast","private":"ticker","ticker":{"buy":4.81,"high":5.99,"low":3.81,"sell":4.8989,"vol":60521}}
[Wed May 11 11:14:18 2011] mtgox: yeah sorry it was my bug
[Wed May 11 11:14:33 2011] mtgox: someone just dumped a ton of btc
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[Wed May 11 11:15:12 2011] mtgox: so can you point people to withdraw by dwolla rather than ACH now?
[Wed May 11 11:15:21 2011] Mark Karpelès: yep
[Wed May 11 11:15:25 2011] Mark Karpelès: I'll try as much as possible
[Wed May 11 11:15:31 2011] Mark Karpelès: however dwolla funds will not be enough
[Wed May 11 11:15:47 2011] Mark Karpelès: since I use a withdraw queue, it should be fine
[Wed May 11 11:16:26 2011] mtgox: I'll be adding 5k a day and deposits should be more than withdrawals still
[Wed May 11 11:16:34 2011] Mark Karpelès: yep
[Wed May 11 11:16:48 2011] Mark Karpelès: still got some guys wiring insane amounts of money to here in Japan
[Wed May 11 11:17:12 2011] Mark Karpelès: good thing is once I get the US bank account, I'll be able to wire to there for 350¥ (~US$4.3)
[Wed May 11 11:17:35 2011] Mark Karpelès: cheapest intl wire possible:)
[Wed May 11 11:17:40 2011] mtgox: I'll also just transfer my balance to it
[Wed May 11 11:17:56 2011] Mark Karpelès: yep
[Wed May 11 12:00:53 2011] mtgox: why is fee_usd negative on some trades?
[Wed May 11 12:04:25 2011] Mark Karpelès: brace for impact
[Wed May 11 12:05:28 2011] Mark Karpelès: I probably ran an old request by mistake when trying to get back the original request, after exporting those data for accounting
[Wed May 11 12:06:13 2011] Mark Karpelès: could fix that easily, just hadn't time for that yet
[Wed May 11 12:06:36 2011] mtgox: heh ok but the btc one is correct?
[Wed May 11 12:06:47 2011] Mark Karpelès: most likely
[Wed May 11 12:06:59 2011] Mark Karpelès: I'll re-run the queries to fix this
[Wed May 11 12:07:42 2011] Mark Karpelès: waiting to see a new high
[Wed May 11 12:08:12 2011] mtgox: I'm still trying to figure out how to deal with this 95k btc debt. I sort of feel like you should start transitioning the btc debt to usd debt
[Wed May 11 12:08:41 2011] Mark Karpelès: I'm discussing this too here, and we got a few strategies ready for this
[Wed May 11 12:09:03 2011] mtgox: I was trying to think of something with options but doesn't seem better
[Wed May 11 12:11:07 2011] mtgox: if you just let fees cover it you will be throwing away a ton of money I think
[Wed May 11 12:15:11 2011] mtgox: what are your ideas?
[Wed May 11 12:18:29 2011] mtgox: well right before those wires hit I think you should buy up to 6 or so. This will knock 15k btc off it at least
[Wed May 11 12:18:43 2011] Mark Karpelès: one of the possibilities will be to invest in some mining hardware/staff, and I'm also seeing to have a mtgox-affiliated mining pool (more miners => we collect a lot of btc without doing anything =>
and we can also send mtgox BTC transactions without any fees)
[Wed May 11 12:21:18 2011] mtgox: mining sounds good but did you calculate how much mining you would need to do? Looks something like 62 cards for a year at current difficulty
[Wed May 11 12:21:52 2011] Mark Karpelès: that's why I'm negociating stuff, and seeing how cheap I can get hardware here.
[Wed May 11 12:22:13 2011] Mark Karpelès: also got a few contacts from people with a lot of btc who are looking to sell
[Wed May 11 12:23:34 2011] mtgox: that would be a good option
[Wed May 11 12:23:42 2011] Mark Karpelès: yep
[Wed May 11 12:24:29 2011] mtgox: The thing is you can always do these other things that make btc but you are still trowing money away if the price of BTC goes up. Seems safer to convert the debt and then do these other things
[Wed May 11 12:25:24 2011] Mark Karpelès: the market is most likely not going to sustain the current rate anyway
[Wed May 11 12:25:48 2011] mtgox: why do you think that?
[Wed May 11 12:26:24 2011] mtgox: when talking to these guys about buying btc if it will help to make the price lower I can also take a chunk from them
[Wed May 11 12:27:29 2011] Mark Karpelès: yep, anyway solving this is urgent, but acting too fast is not good either
[Wed May 11 12:29:18 2011] mtgox: I'm not saying buy it all off the market just do it in little bursts to start to limit the exposure
[Thu May 12 07:27:32 2011] Mark Karpelès: funds on dwolla won't be able to keep up with the withdraws
[Thu May 12 07:33:56 2011] mtgox: how much is in there now?
[Thu May 12 07:34:11 2011] mtgox: what is the withdraw rate ~ 10k a day?
[Thu May 12 07:34:39 2011] Mark Karpelès: 14k
[Thu May 12 07:35:20 2011] mtgox: well I think starting tomorrow you will be getting 5k a day from me
[Thu May 12 07:35:53 2011] Mark Karpelès: ok
[Fri May 13 01:29:51 2011] mtgox: you there?
[Fri May 13 06:55:42 2011] Mark Karpelès: yes
[Fri May 13 06:57:08 2011] mtgox: Can you think of some reason why I get "Not logged in" when I try to get my orders now with the bot?
[Fri May 13 06:57:47 2011] Mark Karpelès: there has been no changes on this point
[Fri May 13 06:57:57 2011] mtgox: so weird
[Fri May 13 06:57:58 2011] Mark Karpelès: ah, except if you did too many bad passwords
[Fri May 13 06:58:01 2011] Mark Karpelès: tell me your bot's ip
[Fri May 13 06:58:32 2011] mtgox: 201.191.119.69
[Fri May 13 06:58:36 2011] mtgox: that is why I'm sure
[Fri May 13 06:58:47 2011] mtgox: I changed my pass and forgot to tell the bot
[Fri May 13 06:58:57 2011] mtgox: oh wait
[Fri May 13 06:59:01 2011] mtgox: wrong IP
[Fri May 13 07:01:07 2011] Mark Karpelès: $40.91 balance on dwolla now (but only $5.6k of pending withdraws)
[Fri May 13 07:02:45 2011] mtgox: it is: 50.17.205.179
[Fri May 13 07:02:58 2011] mtgox: did my 5k hit?
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[Fri May 13 07:03:22 2011] Mark Karpelès: 33 failed login attempts from 50.17.205.179
[Fri May 13 07:03:24 2011] Mark Karpelès: clearing it
[Fri May 13 07:03:29 2011] Mark Karpelès: here
[Fri May 13 07:04:37 2011] mtgox: thanks
[Fri May 13 07:05:17 2011] mtgox: great back to slowly losing money :)
[Fri May 13 07:05:37 2011] Mark Karpelès: I have 3 "pending_credit" from you
[Fri May 13 07:06:09 2011] mtgox: ok I've been sending one a day
[Fri May 13 07:06:20 2011] Mark Karpelès: yep, I see that
[Fri May 13 07:06:30 2011] Mark Karpelès: sending from bank account can take up to 6 days it seems
[Fri May 13 07:06:34 2011] Mark Karpelès: I think it depends on the bank
[Fri May 13 10:28:13 2011] mtgox: I just sent you 5k from my dwolla balance so you should have it now
[Fri May 13 10:28:26 2011] Mark Karpelès: ok
[Fri May 13 10:28:30 2011] mtgox: price will be $10 next week I bet
[Fri May 13 10:29:13 2011] Mark Karpelès: yep
[Fri May 13 10:29:14 2011] Mark Karpelès: likely
[Fri May 13 10:29:23 2011] Mark Karpelès: got a lot of funds incoming
[Fri May 13 10:29:30 2011] Mark Karpelès: and waiting for AurumXChange to wake up :p
[Fri May 13 10:30:11 2011] mtgox: man I'm worried about that 95k. sucks to be a cool mil in debt
[Fri May 13 10:32:50 2011] Mark Karpelès: working on this right now, too
[Fri May 13 10:33:17 2011] mtgox: I think you have to give a % of the company for it
[Fri May 13 10:33:30 2011] Mark Karpelès: "for it"?
[Fri May 13 10:33:45 2011] Mark Karpelès: btw dwolla is having troubles keeping up with the funds flow
[Fri May 13 10:34:01 2011] mtgox: for someone to put in the btc debt for us
[Fri May 13 10:34:22 2011] Mark Karpelès: the debt is already less than half it was
[Fri May 13 10:34:47 2011] mtgox: I think that is just because it is taking people awhile to get their funds into dwolla but they can withdraw instantly
[Fri May 13 10:35:00 2011] mtgox: It will probably be fine in a week
[Fri May 13 10:35:12 2011] Mark Karpelès: nah
[Fri May 13 10:35:23 2011] Mark Karpelès: what I mean is the dwolla balance is not right all the time
[Fri May 13 10:35:33 2011] mtgox: what do you mean?
[Fri May 13 10:35:50 2011] Mark Karpelès: it takes a dozen of minutes to be updated sometimes
[Fri May 13 10:35:54 2011] mtgox: I thought you were saying there were more outflows
[Fri May 13 10:35:56 2011] Mark Karpelès: and the statement too doesn't have all the data
[Fri May 13 10:36:01 2011] mtgox: weird
[Fri May 13 10:36:08 2011] Mark Karpelès: I just mean that dwolla's website has bugs
[Fri May 13 10:36:08 2011] mtgox: how hard is it to get that stuff right
[Fri May 13 10:36:18 2011] mtgox: such a simple thing
[Fri May 13 10:36:27 2011] Mark Karpelès: it's in ASP
[Fri May 13 10:36:32 2011] mtgox: oh jeez
[Fri May 13 10:36:34 2011] mtgox: in 2011
[Fri May 13 10:36:38 2011] Mark Karpelès: explains a lot :D
[Fri May 13 10:36:58 2011] mtgox: what is wrong with people. they just built that site last year I think
[Fri May 13 10:37:49 2011] Mark Karpelès: the csv output is not valid either
[Fri May 13 10:38:07 2011] Mark Karpelès: got funds from people like "Whatever, Inc", and the name is not quoted
[Fri May 13 10:41:44 2011] Mark Karpelès: ok, could process all the dwolla withdraws
[Fri May 13 10:45:03 2011] mtgox: oh can you up the mega chart again. Will be above $10 soon
[Fri May 13 10:45:14 2011] Mark Karpelès: I'll up to $16
[Fri May 13 10:45:39 2011] Mark Karpelès: in 1~2 hours you'll have $50000 more on the market
[Fri May 13 10:46:49 2011] mtgox: there just aren't enough coins for all this cash
[Fri May 13 10:47:03 2011] mtgox: man this is going to be one sad sad crash if it happens
[Sat May 14 10:49:09 2011] mtgox: how is the dwolla balance?
[Sat May 14 11:03:44 2011] Mark Karpelès: low
[Sat May 14 11:03:57 2011] Mark Karpelès: got ~$15000 pending withdraws
[Sat May 14 12:02:40 2011] mtgox: well there is 25k pending from me. It looks like I can send more than 5k a day just not in one batch
[Sat May 14 12:03:03 2011] Mark Karpelès: yep, noticed that
[Sat May 14 12:03:13 2011] Mark Karpelès: some guy is sending over 25k$ in one go too
[Sat May 14 12:03:29 2011] Mark Karpelès: while I'm waiting for almost 100k$ on monday~tuesday to come in intl wires
[Sat May 14 12:03:39 2011] Mark Karpelès: something is going on right now
[Sat May 14 12:03:45 2011] mtgox: what do you mean?
[Sat May 14 12:05:02 2011] Mark Karpelès: well, bitcoin is growing, that's nice but a bit too fast
[Sat May 14 12:05:26 2011] Mark Karpelès: I'm planning on offering extra services to those huge buyers to avoid them moving market too much
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[Sat May 14 12:05:44 2011] mtgox: anything with this insane rate if return is going to attract a lot of money
[Sat May 14 12:06:00 2011] mtgox: what can you do? there just aren't enough coins it seems like
[Sat May 14 12:06:03 2011] Mark Karpelès: kind of becoming a ponzi of its own, the last ones to buy will lose
[Sat May 14 12:06:10 2011] mtgox: yeah
[Sat May 14 12:06:54 2011] mtgox: I really don't understand why it is so high. The USD/BTC added is way lower than the current price
[Sat May 14 12:07:01 2011] mtgox: It has been for days
[Sat May 14 12:07:19 2011] mtgox: people must be adding btc but not selling it
[Sat May 14 12:07:26 2011] Mark Karpelès: people on both sides trust the BTC will have a much higher price later
[Sat May 14 12:07:37 2011] mtgox: yeah
[Sat May 14 12:07:45 2011] mtgox: which seems true
[Sat May 14 12:07:59 2011] Mark Karpelès: and thru agree on much higher prices than we could expect
[Sat May 14 12:08:36 2011] mtgox: I just don't see why they are adding the btc if not to sell it
[Sat May 14 12:08:51 2011] mtgox: I guess they add it waiting for it to hit 10+
[Sat May 14 12:11:30 2011] Mark Karpelès: which is likely to happen next week
[Sat May 14 12:11:56 2011] mtgox: ug so sad I sold last week
[Sat May 14 23:08:07 2011] mtgox: http://www.bitcoin.org/smf/index.php?topic=8258.0 <-- I bet this is why they wanted to ddos gox. they were hoping to make the price drop. I bet they also spent some of the coins from mybitcoin thinking they
could buy them back to replace and are now hurting since the price has gone up so much.
[Sat May 14 23:14:43 2011] Mark Karpelès: yep
[Sat May 14 23:14:50 2011] Mark Karpelès: from what I've seen, withdraws from mybitcoin are delayed
[Sat May 14 23:14:53 2011] Mark Karpelès: (in bitcoins)
[Sat May 14 23:16:59 2011] Mark Karpelès: btw can't login to LR right now, their captcha is telling me "The code was typed too quickly. Wait at least 2 seconds." (waiting doesn't help)
[Sat May 14 23:17:16 2011] Mark Karpelès: ah, nevermind, finally worked
[Sat May 14 23:20:52 2011] Mark Karpelès: oh and had to increase the LR api daily limit to $30k, too slow if not
[Sat May 14 23:26:22 2011] Mark Karpelès: well anyway the rate will fall eventually, the ddos just had the reverse effect
[Sat May 14 23:27:02 2011] Mark Karpelès: it's way too high when considering funds/btc in
[Sun May 15 00:00:11 2011] Mark Karpelès: oh
[Sun May 15 00:00:12 2011] Mark Karpelès: wow
[Sun May 15 00:00:26 2011] Mark Karpelès: I sent a contact to LR like 1 week ago about exchanger accounts, and got a reply today
[Sun May 15 00:00:40 2011] Mark Karpelès: well, not really a reply, just a "This is an automated response confirming the receipt of your ticket"
[Sun May 15 00:08:35 2011] mtgox: heh it is bad news when the automated reply takes a week
[Sun May 15 00:08:52 2011] Mark Karpelès: it seems like it may actually work
[Sun May 15 00:08:58 2011] Mark Karpelès: need to complete the ToS first for mtgox
[Sun May 15 00:09:03 2011] Mark Karpelès: still waiting for confirmation from EU
[Sun May 15 00:09:58 2011] mtgox: They should accept you . You are by far the best place to exchange LR
[Sun May 15 00:10:31 2011] Mark Karpelès: yep, just need to make sure I fill in their requirements before actually doing the change
[Sun May 15 12:15:13 2011] mtgox: <d3athrow> i think something's wrong with mtgox
[23:11] <d3athrow> they double paid me
[Sun May 15 12:15:25 2011] mtgox: I asked he has the same username on gox
[Sun May 15 13:17:01 2011] Mark Karpelès: yep
[Sun May 15 13:17:05 2011] Mark Karpelès: some trades were executed twice
[Sun May 15 13:17:56 2011] Mark Karpelès: or does he mean LR ?
[Sun May 15 13:27:02 2011] mtgox: I think he means LR or some other withdrawal
[Sun May 15 14:02:00 2011] Mark Karpelès: ok
[Sun May 15 14:02:18 2011] Mark Karpelès: well, LR sometimes returns nothing, that's probably where it comes from
[Sun May 15 14:02:32 2011] Mark Karpelès: I'll stop retrying in those cases and try to find the transaction from the history
[Mon May 16 08:27:06 2011] mtgox: <+MagicalTux> toddbethell: you can just contact me and fill KYC requirements to have larger withdraw limit
[19:25] <+MagicalTux> (even if you are in US)
[Mon May 16 08:27:13 2011] mtgox: I think thta probably isn't true
[Mon May 16 08:28:08 2011] Mark Karpelès: accounting guy in US said it was ok, as long as we could get the proper declarations done
[Mon May 16 08:28:35 2011] mtgox: even if you collected KYC on everone you would still need to register as an MSB
[Mon May 16 08:28:55 2011] Mark Karpelès: if the funds come from US, yep
[Mon May 16 08:29:09 2011] mtgox: I'm not sure what they will do to you though being in japan
[Mon May 16 08:29:15 2011] mtgox: maybe just tell you to stop
[Mon May 16 08:29:30 2011] Mark Karpelès: I fill all the requirements here
[Mon May 16 08:30:22 2011] mtgox: yeah maybe it is fine. I would ask a US lawyer at some point though
[Mon May 16 08:30:32 2011] Mark Karpelès: yep
[Mon May 16 08:30:51 2011] Mark Karpelès: well, I sent a 50k transfer to UK for AurumXchange without problems
[Mon May 16 08:31:00 2011] Mark Karpelès: and another 100k is likely
[Mon May 16 08:31:27 2011] mtgox: wow
[Mon May 16 08:31:42 2011] mtgox: I bet that guy doesn't have that much

SRC14172

http://www.bitcoin.org/smf/index.php?topic=8258.0


[Mon May 16 08:32:15 2011] Mark Karpelès: he's already dry from this week's 50k, however he told me he can arrange for up to 200k in case of need
[Mon May 16 08:33:50 2011] mtgox: I bet you are about to be dwolla's biggest account
[Mon May 16 08:34:06 2011] Mark Karpelès: I'm the biggest poster on dwolla's forum I think
[Mon May 16 08:34:19 2011] Mark Karpelès: http://dwolla.org/d/
[Mon May 16 08:34:20 2011] mtgox: heh already
[Mon May 16 08:39:28 2011] mtgox: oh whats up with the new backend?
[Mon May 16 08:39:39 2011] Mark Karpelès: going to switch june 1st
[Mon May 16 08:40:18 2011] Mark Karpelès: I'm also hiring someone with some banking/financial/aml background to do the mail support stuff
[Mon May 16 08:40:33 2011] mtgox: oh ok
[Mon May 16 08:41:24 2011] mtgox: are options anywhere on the horizon?
[Mon May 16 08:41:39 2011] Mark Karpelès: yep, I'd say june 10th
[Mon May 16 08:41:50 2011] Mark Karpelès: cannot put a 100% on that date however
[Mon May 16 08:41:56 2011] Mark Karpelès: anyway once on the new backend, things will be much easier for me
[Mon May 16 08:42:06 2011] Mark Karpelès: will also avoid some people from being able to place trades for more funds than they really have
[Mon May 16 08:42:14 2011] mtgox: ok do you know how options will work yet?
[Mon May 16 08:42:56 2011] Mark Karpelès: I've collected enough data for this, I think
[Mon May 16 08:43:14 2011] Mark Karpelès: anyway I have to leave now (need to be at the bank in 20min)
[Mon May 16 08:43:21 2011] mtgox: ok later
[Mon May 16 08:43:45 2011] Mark Karpelès: today will be busy for them, with over 100k$ in
[Mon May 16 09:40:32 2011] Mark Karpelès: looks like this week is going to be a bitcoin-busy week
[Mon May 16 22:39:42 2011] Mark Karpelès: hey just checked
[Mon May 16 22:39:50 2011] Mark Karpelès: I have 100k$ of pending dwolla transactions (including yours)
[Mon May 16 22:40:02 2011] Mark Karpelès: I'd say bitcoin is going to reach $15
[Mon May 16 22:40:07 2011] Mark Karpelès: :D
[Mon May 16 22:40:09 2011] mtgox: wow nice
[Mon May 16 22:40:24 2011] mtgox: dwolla takes so long...
[Mon May 16 22:40:53 2011] Mark Karpelès: yep
[Mon May 16 22:41:00 2011] Mark Karpelès: 81k USD in pending withdraws on dwolla
[Mon May 16 22:41:35 2011] Mark Karpelès: and stupid fedex was not able to deliver a letter properly
[Mon May 16 22:41:53 2011] Mark Karpelès: going to call them tomorrow in Japan to have them do it good this time
[Mon May 16 22:44:47 2011] mtgox: Since gox is getting so big I think I want to have an actual lawyer redraft the contract between us. I don't really trust the one I made. Is that ok? same terms but it will just be more legit
[Mon May 16 22:45:51 2011] Mark Karpelès: should be ok I guess, you have a lawyer in mind?
[Mon May 16 22:45:58 2011] mtgox: No I'll find one soon
[Mon May 16 22:46:32 2011] Mark Karpelès: as long as the agreed conditions are not affected, it should be fine
[Mon May 16 22:47:01 2011] Mark Karpelès: and having troubles with stupid things like banks
[Mon May 16 22:48:33 2011] mtgox: yeah terms will be the same.
Also what do you think about trying to raise VC money for mtgox? I bet you could get a 20mil valuation. I'm not saying for sure you should do it but it is an option. And I have a few VC connections. It might be nice to have 2 million in cash to
really make mtgox awesome.
[Mon May 16 22:49:02 2011] Mark Karpelès: we already have close to 1 million in cash
[Mon May 16 22:49:07 2011] Mark Karpelès: not sure any VC would be required, in fact
[Mon May 16 22:49:13 2011] mtgox: that is true
[Mon May 16 22:49:40 2011] mtgox: but you can't really spend that money on development
[Mon May 16 22:49:51 2011] Mark Karpelès: got enough from trade fees for that
[Mon May 16 22:50:02 2011] Mark Karpelès: also paying a few laywers to get a working ToS
[Mon May 16 22:50:19 2011] Mark Karpelès: not mentionning the accounting company trying to make something out of all this, while staying legal
[Mon May 16 22:50:20 2011] mtgox: ok just making sure you know it is an option. I'm not really pro VC in general
[Mon May 16 22:50:39 2011] Mark Karpelès: yeah, I evaluated this option, and for now, it's not a good option, we can do much better :)
[Mon May 16 22:51:38 2011] Mark Karpelès: not mentionning the risk of hitting a rogue VC whose only goal will be to get bitcoin down (I got one guy who contacted me who's really shady to this regard)
[Mon May 16 22:51:54 2011] mtgox: Also would it be helpful if I sent a list of features and small improvements I want as a user?
[Mon May 16 22:52:06 2011] Mark Karpelès: yes, as soon as I put the site on the new system
[Mon May 16 22:52:12 2011] Mark Karpelès: for now I'm dealing with a ton of emails every day
[Mon May 16 22:52:24 2011] mtgox: what is the email volume?
[Mon May 16 22:52:30 2011] Mark Karpelès: 100~200 per day
[Mon May 16 22:52:34 2011] mtgox: oh jeez
[Mon May 16 22:52:37 2011] Mark Karpelès: enough for me to be hiring specific staff for mtgox
[Mon May 16 22:52:58 2011] Mark Karpelès: got a nice japanese lady who has background in accounting and is able to write in english more than correctly
[Mon May 16 22:53:11 2011] Mark Karpelès: (plus, having a lady reply to support emails will boost popularity :p )
[Mon May 16 22:53:22 2011] mtgox: true :)
[Mon May 16 22:53:42 2011] Mark Karpelès: she should reply this week, and will start 15 days later
[Mon May 16 22:53:53 2011] Mark Karpelès: she'll work in the same office as my guys :)
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[Mon May 16 22:57:53 2011] Mark Karpelès: oh and also having problems with the EU account (too much activity, the bank is having troubles keeping up)
[Mon May 16 22:58:08 2011] Mark Karpelès: some large withdraws are delayed because of that, but most are fine
[Mon May 16 22:58:26 2011] mtgox: weird how is a bank having trouble with that
[Mon May 16 22:59:14 2011] Mark Karpelès: banks are the number one thing that goes against any logic
[Tue May 17 02:02:44 2011] mtgox: You should host bitcoin.org. It sucks when it goes down
[Tue May 17 07:20:31 2011] Mark Karpelès: yep
[Tue May 17 07:20:34 2011] Mark Karpelès: already proposed sirius
[Tue May 17 08:23:10 2011] mtgox: Wow that 130k from today barely made a dent
[Tue May 17 08:23:54 2011] Mark Karpelès: there's 50k of dwolla which was delayed to my wake up, and is likely going to be spent in the next hours
[Tue May 17 08:24:14 2011] Mark Karpelès: anyway going to have 100k transfered to LR soon
[Tue May 17 08:24:38 2011] mtgox: for withdrawals though. not someone adding it that way right?
[Tue May 17 08:25:38 2011] Mark Karpelès: only some people
[Tue May 17 08:26:15 2011] mtgox: I think the price is going to drop unless there is another 100k in the next couple days
[Tue May 17 08:52:32 2011] Mark Karpelès: 72k$ in pending dwolla xfers
[Wed May 18 05:50:43 2011] mtgox: http://evilpacket.net/2011/may/17/stealing-bitcoins/
[Wed May 18 07:10:58 2011] Mark Karpelès: meh
[Wed May 18 07:10:59 2011] Mark Karpelès: business stuff
[Wed May 18 07:11:22 2011] Mark Karpelès: ah no, badly escaped stuff
[Wed May 18 07:19:21 2011] Mark Karpelès: fixed
[Wed May 18 08:22:10 2011] mtgox: heh: http://forum.bitcoin.org/index.php?topic=8718.0
[Wed May 18 08:23:23 2011] Mark Karpelès: yep, dwolla is cool with bitcoins
[Wed May 18 08:23:32 2011] Mark Karpelès: it's making them big faster than they had expected
[Wed May 18 08:23:42 2011] mtgox: have they emailed you about it?
[Wed May 18 08:23:49 2011] Mark Karpelès: I emailed them about it
[Wed May 18 08:23:55 2011] mtgox: oh ok good
[Wed May 18 08:24:17 2011] Mark Karpelès: btw you said something about daily influx or stuff
[Wed May 18 08:24:26 2011] Mark Karpelès: I guess we got our influx for the week coming soon
[Wed May 18 08:24:35 2011] mtgox: you mean from me?
[Wed May 18 08:24:45 2011] Mark Karpelès: no, from someone else, who is wiring to Japan a crazy amount
[Wed May 18 08:24:55 2011] mtgox: oh how much?
[Wed May 18 08:25:02 2011] Mark Karpelès: 500k
[Wed May 18 08:25:06 2011] mtgox: wow!
[Wed May 18 08:25:22 2011] mtgox: that is crazy
[Wed May 18 08:25:25 2011] Mark Karpelès: yes, it is indeed
[Wed May 18 08:25:34 2011] mtgox: any idea who they are?
[Wed May 18 08:25:38 2011] Mark Karpelès: I'll suggest that guy methods to avoid moving the market too much, but that might be just what he wants
[Wed May 18 08:25:57 2011] Mark Karpelès: mh, haven't received the transfer confirmation form for his first transfer
[Wed May 18 08:26:11 2011] Mark Karpelès: first sent 42k, saw it worked fine, and this time sends 500k
[Wed May 18 08:27:19 2011] Mark Karpelès: oh and our idoc guy is now using dwolla, he got his account verified and appears as "MD" (medical doctor I think)
[Wed May 18 08:27:35 2011] mtgox: I talked to that guy on the phone actually
[Wed May 18 08:27:39 2011] Mark Karpelès: yes?
[Wed May 18 08:27:41 2011] mtgox: he is legit it seems like
[Wed May 18 08:27:57 2011] mtgox: he wanted to ask me a bout setting up an exchange during the ddos
[Wed May 18 08:28:09 2011] mtgox: I told him it was too much trouble and gox would be back in action soon
[Wed May 18 08:29:12 2011] Mark Karpelès: yep, speaking of which I'm opening a bank account in HK for all our chinese users (will reduce a bit the load on LR) and stuff in US is moving forward (the bank said they got all the required docs
and will give an answer soon)
[Wed May 18 08:29:53 2011] mtgox: are there a lot of chinese wanting to buy in?
[Wed May 18 08:30:15 2011] mtgox: I hear way more canadians
[Wed May 18 08:30:15 2011] Mark Karpelès: I got quite a few mails from chinese users with broken english, asking about how to add funds or withdraw from china
[Wed May 18 08:30:22 2011] Mark Karpelès: canada is already in progress too
[Wed May 18 08:30:33 2011] mtgox: awesome
[Wed May 18 08:30:50 2011] Mark Karpelès: and I'm opening in UK too, to handle GBP with governement guarantees on deposited funds
[Wed May 18 08:31:10 2011] mtgox: australia while you are at it?
[Wed May 18 08:31:21 2011] Mark Karpelès: could be an idea, I'll add it to the list
[Wed May 18 08:31:32 2011] mtgox: paypal also doesn't work in india
[Wed May 18 08:31:45 2011] Mark Karpelès: HK is going to be a big plus, since I'll be opening a bank account directly at HSBC's headquarters, in person
[Wed May 18 08:32:01 2011] mtgox: you are about to be running a massive company I think
[Wed May 18 08:32:17 2011] Mark Karpelès: and I'm not going to forget you for opening this opportunity :)
[Wed May 18 08:32:29 2011] Mark Karpelès: btw I got an email from some guy who claimed to have an equity on mtgox with you
[Wed May 18 08:32:41 2011] mtgox: who?
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[Wed May 18 08:33:12 2011] Mark Karpelès: Peter Vessenes
[Wed May 18 08:33:32 2011] mtgox: are you serious. what an asshole
[Wed May 18 08:33:37 2011] mtgox: can you forward me the email?
[Wed May 18 08:33:49 2011] Mark Karpelès: yep
[Wed May 18 08:34:04 2011] Mark Karpelès: forwarded
[Wed May 18 08:34:42 2011] mtgox: god I hat that guy
[Wed May 18 08:34:48 2011] mtgox: er hate
[Wed May 18 08:34:54 2011] mtgox: this is total BS
[Wed May 18 08:35:08 2011] mtgox: you can look up all our email exchanges
[Wed May 18 08:35:23 2011] Mark Karpelès: well, I'm not worried anyway
[Wed May 18 08:36:32 2011] mtgox: don't even reply to him
[Thu May 19 10:23:20 2011] mtgox: hey so is the dwolla deposit rate greater than withdrawals now?
[Thu May 19 10:23:37 2011] mtgox: do I need to deposit more or is it ok?
[Thu May 19 10:24:51 2011] Mark Karpelès: Not ok yet
[Thu May 19 10:25:01 2011] Mark Karpelès: And this is crazy btw
[Thu May 19 10:25:07 2011] mtgox: what?
[Thu May 19 10:25:19 2011] Mark Karpelès: Really got 500k in bank here
[Thu May 19 10:25:33 2011] mtgox: wow
[Thu May 19 10:25:36 2011] mtgox: so it is hitting now?
[Thu May 19 10:25:44 2011] Mark Karpelès: Running background checks with the bank of japan
[Thu May 19 10:25:48 2011] mtgox: so curious what that is going to do to the rate
[Thu May 19 10:25:59 2011] mtgox: is the guy from the US?
[Thu May 19 10:26:21 2011] Mark Karpelès: It'll hit soon, dunno if the guy intends to move btc to heavens or buy bits by bits
[Thu May 19 10:26:41 2011] Mark Karpelès: The guy has an address in hawaii
[Thu May 19 10:27:01 2011] mtgox: There is actually enough to cover it up to about 10.5 or so
[Thu May 19 10:27:09 2011] mtgox: which is also crazy
[Thu May 19 10:27:14 2011] Mark Karpelès: When I lookup his name I get tons of pages about some lawyer
[Thu May 19 10:27:26 2011] mtgox: what is his name>
[Thu May 19 10:27:28 2011] mtgox: ?
[Thu May 19 10:27:31 2011] Mark Karpelès: Not sure if same guy
[Thu May 19 10:27:59 2011] Mark Karpelès: Ryan M Grant
[Thu May 19 10:28:45 2011] Mark Karpelès: That's the name provided by the remote bank, Standard Chartered Bank
[Thu May 19 10:30:03 2011] Mark Karpelès: I'll have to call the bank anyway
[Thu May 19 21:43:56 2011] mtgox: that is a bit scary. mr 500k just put in a lot of really low bids
[Thu May 19 21:46:56 2011] Mark Karpelès: mh
[Thu May 19 21:47:11 2011] Mark Karpelès: somehow it's better for me
[Thu May 19 21:48:17 2011] Mark Karpelès: gives me some time to get funds around before he buys expensive and have LR run dry
[Thu May 19 21:48:25 2011] mtgox: that is true
[Thu May 19 21:48:38 2011] mtgox: I just wonder if he knows that it will drop
[Thu May 19 21:50:29 2011] Mark Karpelès: maybe he just hopes
[Thu May 19 21:51:32 2011] mtgox: yeah it is just weird since I think everyother large deposit just bought up all the coins it could instantly
[Thu May 19 21:53:35 2011] Mark Karpelès: well, he got plently to play around
[Sat May 21 08:36:09 2011] mtgox: man it is tanking
[Sat May 21 10:12:46 2011] mtgox: hmm is the server having issues?
[Sat May 21 10:21:11 2011] mtgox: I get: "Another trade is still in progress, please retry in a few seconds"
[Sat May 21 10:30:43 2011] mtgox: Well now I'm just getting Connection refused on the websocket
[Sat May 21 10:40:04 2011] mtgox: websocket seems ok again
[Sat May 21 11:13:54 2011] mtgox: well something is still screwy. Bot is missing a lot of messages
[Sun May 22 10:06:55 2011] Mark Karpelès: hi
[Sun May 22 10:07:12 2011] Mark Karpelès: finally got the bank account setup, I should receive the last details this week via fedex
[Sun May 22 10:13:57 2011] mtgox: ok great
[Sun May 22 10:14:18 2011] mtgox: I was thinking you should probably look into registering as an msb in the US
[Sun May 22 10:14:41 2011] mtgox: I don't think it actually costs much at the federal level. It is just the states that get you
[Sun May 22 10:15:11 2011] mtgox: I'm pretty sure you are in violation of US law right now
[Sun May 22 10:15:26 2011] mtgox: which maybe you don't care about if you never go to the US?
[Sun May 22 10:16:53 2011] Mark Karpelès: Well, I don't care really much, however I think it's a good idea to be on line with regulations
[Sun May 22 10:17:01 2011] Mark Karpelès: I'll check the costs t oregister as MSB, and what it implies
[Sun May 22 10:21:50 2011] Mark Karpelès: I wonder how a japanese company registers as MSB in US
[Sun May 22 11:09:57 2011] mtgox: Well it will be bad if the US declares it unlicensed or what ever maybe not for you personally but for the site in general it could cause problems
[Sun May 22 11:10:20 2011] mtgox: I'll try to find a good lawyer for you to talk to about this
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[Sun May 22 11:11:59 2011] Mark Karpelès: ok
[Tue May 24 21:59:53 2011] mtgox: hey how is dwolla holding up?
[Tue May 24 22:02:02 2011] Mark Karpelès: not bad
[Tue May 24 22:02:06 2011] Mark Karpelès: btw want the US account infos ?
[Tue May 24 22:02:26 2011] mtgox: sure can you email it to me
[Tue May 24 22:02:27 2011] Mark Karpelès: ok
[Tue May 24 22:03:56 2011] Mark Karpelès: sent
[Tue May 24 22:07:05 2011] mtgox: so at somepoint I need to tally up how much USD I owe you. Have time to do it now? I just need the amount you are holding in the various accounts
[Tue May 24 22:07:24 2011] Mark Karpelès: heh
[Tue May 24 22:07:49 2011] Mark Karpelès: that's going to be a pain, and we don't need to forget that goxbot's balance is "wrong"
[Tue May 24 22:08:06 2011] Mark Karpelès: (well, he has zero)
[Tue May 24 22:08:12 2011] mtgox: yeah yeah
[Tue May 24 22:08:33 2011] mtgox: and I need to figure in the trade fees
[Tue May 24 22:08:48 2011] Mark Karpelès: I got xls files for the trade fee
[Tue May 24 22:08:52 2011] Mark Karpelès: for march & april
[Tue May 24 22:09:17 2011] Mark Karpelès: fichiers envoyés "Trades_201103.xls", "Trades_201104.xls"<files alt=""><file size="554496" index="0">Trades_201103.xls</file><file size="3056640" index="1">Trades_201104.xls</file>
</files>
[Tue May 24 22:09:20 2011] mtgox: I'll just select sum(fee_usd) from the DB
[Tue May 24 22:09:29 2011] Mark Karpelès: nah, it's borked for one of the months
[Tue May 24 22:09:36 2011] mtgox: oh ok
[Tue May 24 22:09:41 2011] Mark Karpelès: there are negative fees
[Tue May 24 22:10:03 2011] mtgox: oh I thought you fixed that
[Tue May 24 22:11:10 2011] Mark Karpelès: not high priority since I already got the xls files
[Tue May 24 22:11:29 2011] Mark Karpelès: and more busy working on the legal context with some lawyers than on the database data nobody can see
[Tue May 24 22:12:18 2011] mtgox: japanese lawyers?
[Tue May 24 22:12:32 2011] mtgox: they still say everything is fine?
[Tue May 24 22:12:55 2011] Mark Karpelès: international lawyers in Japan
[Tue May 24 22:13:10 2011] Mark Karpelès: they cover ~100 countries and are quite expensive, however I got some contacts
[Tue May 24 22:21:03 2011] mtgox: do you have other people working on the code at this point or just you?
[Tue May 24 22:22:38 2011] Mark Karpelès: I make the main changes, and got a tester, and a reviewer
[Tue May 24 22:31:30 2011] Mark Karpelès: mh
[Tue May 24 22:31:43 2011] Mark Karpelès: accounting is difficult since there are funds in many places which are currently moving
[Tue May 24 22:32:20 2011] mtgox: yeah there are 4 accounts right? LR, dwolla, Euro, JPY
[Tue May 24 22:33:16 2011] Mark Karpelès: also USD in Japan
[Tue May 24 22:33:33 2011] Mark Karpelès: and australia too
[Tue May 24 22:33:35 2011] mtgox: have you spent money out of the accounts for anything other than withdrawals?
[Tue May 24 22:34:18 2011] Mark Karpelès: nothing that isn't accounted for (basically, lawyer fees, and stuff for the new support staff)
[Tue May 24 22:35:16 2011] mtgox: well it is only going to become more of a mess so we should set aside some time to do it soonish
[Tue May 24 22:35:23 2011] Mark Karpelès: yep
[Tue May 24 22:35:33 2011] Mark Karpelès: anyway finally got a bank in US, will make things easier
[Tue May 24 22:36:02 2011] Mark Karpelès: oh and the new lady doing support also has some background in accounting, and will help me account for all those funds to make sure everything's fine
[Tue May 24 22:37:41 2011] mtgox: ok I guess you can just send me a snapshot at anypoint and I can figure it out. Just need the gox balance and everything you have and everything you have spent
[Tue May 24 22:38:55 2011] Mark Karpelès: yep
[Tue May 24 22:40:42 2011] Mark Karpelès: I could also analyze each operation type=9 since the start and assign each one to something
[Tue May 24 22:40:47 2011] mtgox: you don't have a list of what you are working on for the site by anychance? It would make me bug you less if I could see what was coming down the pipe
[Tue May 24 22:40:49 2011] Mark Karpelès: will have to at a point, anyway
[Tue May 24 22:41:08 2011] Mark Karpelès: can't audit the whole system without this info
[Tue May 24 22:41:12 2011] mtgox: Yeah I want to do the accounting in a few ways just to make sure
[Tue May 24 22:41:44 2011] Mark Karpelès: btw I already have a full accounting of all the euro, dwolla, and LR moves now
[Tue May 24 22:41:53 2011] Mark Karpelès: what's missing is manual corrections
[Tue May 24 22:44:47 2011] Mark Karpelès: LR is going out really fast, and AurumXchange is almost out of funds
[Tue May 24 22:44:51 2011] Mark Karpelès: I'm exchanging another 100k this week
[Tue May 24 22:45:18 2011] mtgox: still no word from LR itself?
[Tue May 24 22:45:35 2011] Mark Karpelès: they want MtGox to have a ToS in good form
[Tue May 24 22:45:36 2011] Mark Karpelès: working on this
[Tue May 24 22:46:02 2011] Mark Karpelès: however buying LRUSD from LR has a cost, it seems
[Tue May 24 22:46:16 2011] Mark Karpelès: while Aurum sells us BTC without fees
[Tue May 24 22:46:35 2011] mtgox: how do they do it for free if LR charges them?
[Tue May 24 22:46:56 2011] Mark Karpelès: they send us LR they bought from other people for a fee
[Tue May 24 22:47:38 2011] Mark Karpelès: http://blog.aurumxchange.com/2011/03/liberty-reserve-to-wire-at-only-199.html <- because I bought so much LR from them they are doing a special operation
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[Tue May 24 22:48:03 2011] mtgox: well you can always raise the LR withdraw fee
[Tue May 24 22:48:13 2011] Mark Karpelès: yep, will do if it happens
[Tue May 24 22:48:57 2011] Mark Karpelès: also talking with AurumXchange to sell on mtgox bitcoin-customized VISA cards
[Tue May 24 22:49:04 2011] Mark Karpelès: a VISA card with a bitcoin logo ;)
[Tue May 24 22:49:26 2011] mtgox: that would be awesome
[Tue May 24 22:49:35 2011] Mark Karpelès: people would be able to charge it with MTGUSD
[Tue May 24 22:50:03 2011] Mark Karpelès: also, bank in UK will be open next week
[Tue May 24 22:50:11 2011] Mark Karpelès: will accept GBP directly
[Tue May 24 22:50:25 2011] Mark Karpelès: and EUR will probably be moved there too, on a EUR account
[Tue May 24 22:50:30 2011] mtgox: cool. what is the time line for better merchant gateway things?
[Tue May 24 22:51:02 2011] Mark Karpelès: june 1st I'm moving to the new platform for good this time
[Tue May 24 22:51:23 2011] Mark Karpelès: finished implementing most of the ddos protections, and will run on the new ultra powerful servers I got at the datacenter (24 cores, 32GB ram, hardware raid, etc)
[Tue May 24 22:51:24 2011] mtgox: people really want to price things in $ and have it convert to the correct amount of BTC
[Tue May 24 22:51:29 2011] Mark Karpelès: yep
[Tue May 24 22:51:33 2011] Mark Karpelès: I plan to do even better
[Tue May 24 22:51:36 2011] mtgox: heh nice
[Tue May 24 22:51:44 2011] Mark Karpelès: define price in USD, people pay in bitcoin, your receive USD
[Tue May 24 22:54:09 2011] Mark Karpelès: anyway got a lot of work
[Tue May 24 23:25:09 2011] Mark Karpelès: btw, one other thing
[Tue May 24 23:25:51 2011] Mark Karpelès: mtgox is sponsoring one of the bitcoin pools, and will show it on the site (thru driving more miners there). The idea is to have mtgox transactions go through that pool without any fee, and earn
bitcoins from the pool activity ;)
[Tue May 24 23:26:17 2011] Mark Karpelès: the "sponsoring" is in the form of a server in one of my datacenters, so easy :)
[Tue May 24 23:36:19 2011] mtgox: so miners from that pool don't pay a trade fee?
[Tue May 24 23:36:43 2011] mtgox: what % of the btc does mtgox keep from the pool?
[Tue May 24 23:36:47 2011] Mark Karpelès: no
[Tue May 24 23:37:15 2011] Mark Karpelès: since 0.3.21, almost all bitcoin transactions need a fee to be added to the blockchain
[Tue May 24 23:37:27 2011] Mark Karpelès: with the pool, mtgox will send transactions (bitcoin withdraws) for free
[Tue May 24 23:37:34 2011] mtgox: oh I see
[Tue May 24 23:37:37 2011] Mark Karpelès: miners get nothing
[Tue May 24 23:37:40 2011] mtgox: yeah good idea
[Tue May 24 23:37:43 2011] Mark Karpelès: pool owner get a free server
[Tue May 24 23:37:59 2011] Mark Karpelès: we get half of the fees collected when generating blocks
[Tue May 24 23:38:08 2011] Mark Karpelès: (the 50 BTC generated goes to the miners)
[Tue May 24 23:42:18 2011] Mark Karpelès: activity in europe is crazy
[Tue May 24 23:42:45 2011] Mark Karpelès: because of the weekend we had 30k€ waiting to be sent (bank was closed monday), it just got all sent today, but balance did not go down
[Tue May 24 23:43:22 2011] mtgox: well 130k or so needs to go in a day to support this price it looks like
[Tue May 24 23:44:15 2011] Mark Karpelès: bitcoin balance is also increasing day by day
[Tue May 24 23:44:31 2011] Mark Karpelès: btw did you send me all the bitcoins? (ie. should I could missing coins as "the loss" ?)
[Tue May 24 23:44:43 2011] mtgox: yeah you have all the btc now
[Tue May 24 23:44:45 2011] Mark Karpelès: ok
[Tue May 24 23:45:08 2011] mtgox: how much is the loss at this point?
[Tue May 24 23:46:31 2011] Mark Karpelès: ~88633.39 btc, it seems
[Tue May 24 23:46:46 2011] mtgox: oh so still quite a bit
[Tue May 24 23:46:56 2011] Mark Karpelès: yeah
[Tue May 24 23:48:09 2011] Mark Karpelès: hopefully the different additions (pool & other stuff) will help close this fast
[Tue May 24 23:49:27 2011] mtgox: well if the price is ever about to go up a lot you should convert the debt to usd debt
[Tue May 24 23:49:51 2011] Mark Karpelès: things are cooling down lately
[Tue May 24 23:49:58 2011] mtgox: yeah
[Tue May 24 23:50:16 2011] Mark Karpelès: only got a guy with a shitload of USD who may buy at any time
[Tue May 24 23:50:30 2011] mtgox: I thought this 500k was going to do a lot but he is just waiting
[Tue May 24 23:50:40 2011] mtgox: a dark lurker
[Tue May 24 23:50:46 2011] Mark Karpelès: I exchanged some mails with him, to know more
[Tue May 24 23:50:53 2011] Mark Karpelès: (and for AML purposes too)
[Tue May 24 23:50:55 2011] mtgox: what is his deal?
[Tue May 24 23:51:18 2011] Mark Karpelès: http://vimeo.com/2166623 <- that's him
[Tue May 24 23:53:53 2011] mtgox: hehe weird so not a hedge fund guy. cool device.
[Tue May 24 23:54:27 2011] Mark Karpelès: he said "I do intend to purchase software consulting through the market you're helping enable"
[Wed May 25 00:06:19 2011] Mark Karpelès: btw I'm linking dwolla with the new US account, will make things easier :)
[Wed May 25 00:08:50 2011] Mark Karpelès: I'll have a preliminary balance for your account in a few days, based on the funds on dwolla at that time, and on mtgox, and based on all the funds movements since then
[Wed May 25 00:09:02 2011] mtgox: ok cool
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[Wed May 25 00:10:54 2011] Mark Karpelès: I won't be able to differenciate paxum from bank account, however
[Wed May 25 00:11:15 2011] mtgox: thats fine as long as it is in there
[Wed May 25 11:24:48 2011] Mark Karpelès: you saw http://www.npr.org/2011/05/24/136620231/what-are-bitcoins ?
[Wed May 25 11:25:11 2011] mtgox: yeah crazy
[Wed May 25 11:25:41 2011] mtgox: my friends heard the program randomly
[Wed May 25 11:26:02 2011] Mark Karpelès: people on OTC too
[Wed May 25 17:10:30 2011] Mark Karpelès: got an interesting pm:

Hi Mark.

I'm really sorry for what I did and wish to return your bitcoins if you give me an adress.
That adress should probably come from a new wallet.
[Wed May 25 22:00:15 2011] mtgox: heh hopefully it is the 95k btc and not just a few
[Wed May 25 22:12:11 2011] Mark Karpelès: yep
[Wed May 25 22:12:34 2011] mtgox: what account was it from?
[Wed May 25 22:12:48 2011] Mark Karpelès: it was a new forum account with 0 posts
[Wed May 25 22:13:09 2011] Mark Karpelès: I just said "uh? what? well here's a bitcoin address: xxx"
[Wed May 25 22:13:22 2011] Mark Karpelès: in case it's a trap from someone unrelated
[Sat May 28 00:33:06 2011] mtgox: I think I have a way to make bitcoin without the mining
[Sat May 28 00:45:16 2011] mtgox: http://forum.bitcoin.org/index.php?topic=10193.0
[Sat May 28 09:56:49 2011] mtgox: hey any word from that guy that wanted to give your BTC back?
[Sat May 28 10:21:51 2011] Mark Karpelès: nah, not really
[Sat May 28 10:21:54 2011] Mark Karpelès: either a trap or a test
[Tue May 31 08:16:18 2011] Mark Karpelès: hi, I think we'll reach the 60k within the first 6 months without problems in fact
[Tue May 31 09:36:49 2011] mtgox: cool. Is the new backend ready tomorrow?
[Wed Jun 1 00:03:01 2011] mtgox: mr 500k finally bought all his coins
[Wed Jun 1 06:36:57 2011] Mark Karpelès: and someone sold a bunch?
[Wed Jun 1 06:37:05 2011] Mark Karpelès: *just woke up*
[Wed Jun 1 06:37:34 2011] mtgox: someone sold after he drove the price up
[Wed Jun 1 06:37:45 2011] mtgox: early there
[Wed Jun 1 06:39:17 2011] mtgox: is the new backend still on schedule?
[Wed Jun 1 06:39:55 2011] Mark Karpelès: somehow, still got a few things to fix, and the wiki broke on me yesterday
[Wed Jun 1 22:54:35 2011] mtgox: ah you raised the dark pool limit
[Fri Jun 3 02:38:23 2011] mtgox: are dwolla deposits automatic now or you still have to do them?
[Fri Jun 3 07:56:50 2011] Mark Karpelès: it's half automatic
[Fri Jun 3 07:56:59 2011] Mark Karpelès: I have to login on dwolla and download the account statement
[Fri Jun 3 07:57:08 2011] Mark Karpelès: the new oauth dwolla api should help in the future
[Fri Jun 3 22:38:44 2011] mtgox: wowzers 14!
[Fri Jun 3 22:40:44 2011] Mark Karpelès: yes
[Fri Jun 3 22:41:43 2011] mtgox: just doesn't seem like there is enough coming in to support that
[Fri Jun 3 22:42:41 2011] Mark Karpelès: well, this week was not bad
[Fri Jun 3 22:42:59 2011] Mark Karpelès: +300k in one day
[Fri Jun 3 22:43:09 2011] Mark Karpelès: Opening the international deposits triggered a *lot* of deposits
[Fri Jun 3 22:43:44 2011] Mark Karpelès: (finally got the AML requirements from my japanese bank for intl deposits, so I added the option on the site)
[Fri Jun 3 22:44:42 2011] Mark Karpelès: btw in Australia I got Technocash to accept receiving funds for mtgox while knowing we deal in bitcoins and what bitcoins are
[Fri Jun 3 22:45:00 2011] Mark Karpelès: their risk scale goes from 3% fee to 8% fee, we got 5% fee, which is not too bad (it could have been 8%)
[Fri Jun 3 22:46:19 2011] mtgox: is techno cash like paypal basically?
[Fri Jun 3 22:46:27 2011] Mark Karpelès: not really
[Fri Jun 3 22:46:39 2011] Mark Karpelès: they just provide a bank account where people can deposit, and send me the operations as CSV
[Fri Jun 3 22:46:50 2011] Mark Karpelès: they are in Australia
[Fri Jun 3 22:47:06 2011] Mark Karpelès: anyway most of our funds entry points have ack bitcoin and agreed to receive funds for bitcoins, which is great (secured fund sources, unlikely to go away on a whim)
[Fri Jun 3 22:47:20 2011] Mark Karpelès: (like paypal did)
[Fri Jun 3 22:47:23 2011] mtgox: yeah taht is good
[Fri Jun 3 22:50:24 2011] Mark Karpelès: got some interesting people too
[Fri Jun 3 22:50:36 2011] Mark Karpelès: some people whose name is in wikipedia
[Fri Jun 3 22:50:45 2011] mtgox: oh really? depositing?
[Fri Jun 3 22:50:53 2011] Mark Karpelès: depositing USD to buy bitcoins
[Fri Jun 3 22:51:26 2011] Mark Karpelès: http://en.wikipedia.org/wiki/Eyal_Hertzog <- for example this guy
[Fri Jun 3 22:52:12 2011] mtgox: Oh I was going to say do you want me to find someone to do the emails? Maybe it would be easier if english was their first language. I still know the guy who did the email for edonkey that was pretty good.
[Fri Jun 3 22:52:36 2011] Mark Karpelès: I already hired one guy, and getting another one soon
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[Fri Jun 3 22:52:52 2011] Mark Karpelès: (you mean replying to the support emails?)
[Fri Jun 3 22:52:56 2011] mtgox: yeah
[Fri Jun 3 22:53:00 2011] Mark Karpelès: yep
[Fri Jun 3 22:53:08 2011] Mark Karpelès: got one guy, and going to add some more soonish
[Fri Jun 3 22:53:17 2011] Mark Karpelès: we are over 300 mails per 24 hours
[Fri Jun 3 22:53:22 2011] mtgox: crazy
[Fri Jun 3 22:53:47 2011] Mark Karpelès: I only hire people who are in Japan for obvious liability reasons
[Fri Jun 3 22:54:15 2011] mtgox: ok
[Fri Jun 3 22:54:38 2011] Mark Karpelès: they work in the office, and are under employment contract (including rules to not disclose customer informations/etc)
[Fri Jun 3 22:56:47 2011] mtgox: Also bitcoin is getting a ton of press now. I think someone in the US government will start looking at mtgox to make sure it is in compliance very soon. Can you please retain a lawyer here that will get all that
straight for you? I have a lead for one that would be good
[Fri Jun 3 22:57:29 2011] Mark Karpelès: ok, if you already have one let's try asking there
[Fri Jun 3 22:57:54 2011] mtgox: ok I'll get the contact info today
[Fri Jun 3 22:58:16 2011] Mark Karpelès: ok, mail that to admin@mtgox.com
[Fri Jun 3 22:58:20 2011] Mark Karpelès: I'll be sleeping now
[Fri Jun 3 22:58:24 2011] Mark Karpelès: today was really busy
[Fri Jun 3 22:58:30 2011] mtgox: ok goodnight :)
[Fri Jun 3 23:01:09 2011] Mark Karpelès: more funds in (eur)
[Fri Jun 3 23:01:22 2011] Mark Karpelès: +40k USD from the euro zone
[Fri Jun 3 23:01:29 2011] Mark Karpelès: 344k USD just for today
[Fri Jun 3 23:18:36 2011] mtgox: so what email address goes to you and not the support email people?
[Fri Jun 3 23:24:21 2011] mtgox: I think you should get in touch with the dwolla people and see who their lawyer is. I think they are only registered in idaho which is weird since I was told that they should have to be registered in all states.
(registering in the states is the expensive thing about becoming a MSB). My point is their lawyer obviously has experience doing this and also knows how to do it in only one state which is much cheaper. (one state would be ~20k while all states
would be ~1 mil)
[Sun Jun 5 10:31:22 2011] mtgox: mega chart needs to go higher again
[Sun Jun 5 10:31:41 2011] Mark Karpelès: heh
[Sun Jun 5 10:31:53 2011] Mark Karpelès: let's increase to 40 then
[Sun Jun 5 10:32:29 2011] mtgox: crazy mofos on bcm bought for 44
[Sun Jun 5 10:33:14 2011] mtgox: so what email address goes to you and not the support email people?
[Sun Jun 5 10:34:16 2011] Mark Karpelès: info@ goes to support guys
[Sun Jun 5 10:34:21 2011] Mark Karpelès: admin@ goes to me
[Sun Jun 5 10:34:27 2011] mtgox: k
[Sun Jun 5 10:34:51 2011] mtgox: you saw my msg about trying to find the dwolla lawyers?
[Sun Jun 5 10:34:56 2011] mtgox: I think that is probably the best bet
[Sun Jun 5 10:35:29 2011] Mark Karpelès: yep
[Sun Jun 5 10:35:30 2011] Mark Karpelès: I saw it
[Sun Jun 5 10:35:38 2011] Mark Karpelès: I'll contact dwolla again on monday
[Sun Jun 5 10:35:44 2011] mtgox: ok cool
[Sun Jun 5 10:35:58 2011] mtgox: I'm just getting anxious since it is growing so fast
[Sun Jun 5 10:37:06 2011] Mark Karpelès: yep
[Sun Jun 5 10:37:20 2011] Mark Karpelès: enforcing more AML checks since there's so much funds flowing
[Mon Jun 6 10:28:57 2011] mtgox: http://www.wkbw.com/news/political/Schumer-Wants-Underground-Drug-Website-Shut-Down-123196923.html <-- see starting to get scary
[Wed Jun 8 07:41:31 2011] mtgox: hey hows it going there? crazy amount added today
[Wed Jun 8 07:42:49 2011] mtgox: mega chart is about to be useless
[Wed Jun 8 07:46:05 2011] Mark Karpelès: yep
[Wed Jun 8 07:46:09 2011] Mark Karpelès: got +400k over dwolla
[Wed Jun 8 07:46:29 2011] mtgox: yeah I was looking it was crazy no big deposits it is all spread around it looks like
[Wed Jun 8 07:46:45 2011] Mark Karpelès: some guy make more than 20 deposits of ~4999$
[Wed Jun 8 07:47:04 2011] mtgox: heh
[Wed Jun 8 07:47:44 2011] mtgox: I wonder if this is how it is now always 500k+ days
[Wed Jun 8 08:13:42 2011] Mark Karpelès: we got another 120k pending in intl transfers, should come this morning
[Wed Jun 8 08:17:38 2011] mtgox: wow. do you have time to fix that mega chart? sorry to keep bugging but I use it all the time
[Wed Jun 8 08:18:06 2011] Mark Karpelès: need to fix dwolla withdraws first
[Wed Jun 8 08:18:21 2011] mtgox: ah ok. I'm sure you are swamped there
[Fri Jun 10 09:56:19 2011] mtgox: ok I found who you should talk to if you haven't gotten the dwolla lawyers yet
[Fri Jun 10 09:56:20 2011] mtgox: http://www.paulhastings.com/ProfessionalDetail.aspx?ProfessionalId=111710
[Fri Jun 10 09:56:35 2011] mtgox: let me know if you want me to talk to him a bit first
[Fri Jun 10 12:31:19 2011] Mark Karpelès: I'll get my native english guy prepare a letter which I'll send
[Fri Jun 10 12:34:41 2011] mtgox: why don't I just set up a call with him and get it arranged it will be much faster. He will want to talk on the phone
[Fri Jun 10 12:34:54 2011] mtgox: I can make sure he is even available
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[Fri Jun 10 12:35:24 2011] mtgox: and get it to the stage of retainer/engagement letter
[Fri Jun 10 12:36:34 2011] mtgox: > Based on my computation, you'll get the 60k by the end of this month.
[Fri Jun 10 12:37:06 2011] mtgox: does this have anything to do with reality:
[Fri Jun 10 12:37:08 2011] mtgox: SELECT sum(Fee_USD) FROM `Trades` WHERE fee_usd>0
[Fri Jun 10 12:38:21 2011] mtgox: I'm not sure how to handle the fact that 1/2 the fee comes in btc. It seems like maybe the most fair thing would be just to double the USD amount? since that is what the total fee would be if it was converted
right then
[Fri Jun 10 12:38:51 2011] Mark Karpelès: Even if we don't double, by the end of the month half of this will account for 60k
[Fri Jun 10 12:39:13 2011] Mark Karpelès: since we are missing some BTC we don't account those
[Fri Jun 10 12:41:44 2011] mtgox: > I also got yesterday evening the access to the corporate account in US, however how complex would it be for you to send to Japan instead of US
[Fri Jun 10 12:41:54 2011] mtgox: what am I sending to japan?
[Fri Jun 10 12:42:10 2011] Mark Karpelès: funds
[Fri Jun 10 12:42:11 2011] mtgox: you mean the rest of the btc balance?
[Fri Jun 10 12:42:11 2011] mtgox: er
[Fri Jun 10 12:42:18 2011] Mark Karpelès: USD
[Fri Jun 10 12:42:20 2011] mtgox: USD balance
[Fri Jun 10 12:42:37 2011] mtgox: well I'll have enough USD in my mtgox account at that point
[Fri Jun 10 12:42:46 2011] mtgox: so I wont have to send
[Fri Jun 10 12:44:38 2011] Mark Karpelès: ?
[Fri Jun 10 12:45:07 2011] mtgox: say I need to send 300k to you
[Fri Jun 10 12:45:23 2011] mtgox: instead we can just deduct that much from my mtgox account
[Fri Jun 10 12:45:44 2011] mtgox: rather than me send it to you and then me request a 300k withdrawal
[Fri Jun 10 12:46:06 2011] Mark Karpelès: could be ok
[Fri Jun 10 12:46:16 2011] Mark Karpelès: moving money without moving money
[Fri Jun 10 12:46:26 2011] mtgox: yeah DB only
[Fri Jun 10 12:47:36 2011] mtgox: ok so can I get the lawyer set up or you would rather do it?
[Fri Jun 10 12:47:47 2011] Mark Karpelès: we'll do this, no problem
[Fri Jun 10 12:47:58 2011] Mark Karpelès: we need to check with other lawyers we are in contact with too
[Fri Jun 10 12:48:58 2011] mtgox: ok but I can't stress enough how urgent this is. at anytime fincen can freeze your US bank account right now and turn off dwolla
[Fri Jun 10 13:57:17 2011] Mark Karpelès: we are moving already
[Sat Jun 11 03:22:08 2011] mtgox: websocket is down
[Sat Jun 11 21:56:42 2011] mtgox: whoa tanking. no money this weekend?
[Sat Jun 11 22:24:16 2011] Mark Karpelès: lots of pending stuff
[Sat Jun 11 22:28:03 2011] mtgox: wow did something happen?
[Sat Jun 11 22:28:11 2011] mtgox: everyone is selling
[Sat Jun 11 22:28:55 2011] Mark Karpelès: no money in
[Sat Jun 11 22:28:59 2011] Mark Karpelès: the price was not sustainable
[Sat Jun 11 22:29:08 2011] Mark Karpelès: it'll go back up on monday however
[Sat Jun 11 22:29:36 2011] mtgox: but all at once. crazy panic :)
[Sat Jun 11 22:45:20 2011] Mark Karpelès: holy sh*t
[Sat Jun 11 22:45:23 2011] Mark Karpelès: someone dropped coins
[Sat Jun 11 22:45:53 2011] mtgox: that is what I was saying :)
[Sat Jun 11 22:46:09 2011] mtgox: I sold a bunch at $20 and then all hell broke loose
[Sat Jun 11 22:46:10 2011] Mark Karpelès: I was busy fixing euro transfers
[Sat Jun 11 22:46:14 2011] mtgox: heh
[Sat Jun 11 22:46:46 2011] mtgox: the crazy thing is it was a bunch of people
[Sat Jun 11 22:46:51 2011] mtgox: not just one dude
[Sat Jun 11 22:47:00 2011] Mark Karpelès: panic sell
[Sat Jun 11 22:47:07 2011] mtgox: yeah
[Sat Jun 11 22:49:12 2011] mtgox: <+MagicalTux> duffy22: it's automatic, every hour at :50
[Sat Jun 11 22:49:14 2011] mtgox: oh really?
[Sat Jun 11 22:49:23 2011] Mark Karpelès: yep
[Sat Jun 11 22:49:26 2011] Mark Karpelès: automated dwolla
[Sat Jun 11 22:49:26 2011] mtgox: I was waiting for the big dwolla transfusion yesterday
[Sat Jun 11 22:49:26 2011] Mark Karpelès: :)
[Sat Jun 11 22:49:33 2011] Mark Karpelès: did that this morning
[Sat Jun 11 22:50:01 2011] mtgox: that is better. it was so spikey before
[Sat Jun 11 22:50:39 2011] Mark Karpelès: takes 5 minutes to download june's csv
[Sat Jun 11 22:51:41 2011] Mark Karpelès: ticker update at each trade is slow
[Sat Jun 11 22:51:44 2011] Mark Karpelès: wll optimize that
[Sat Jun 11 22:53:30 2011] Mark Karpelès: we got 50k€ of missing deposits on june 7th because the bank sucked a bit
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[Sat Jun 11 22:53:42 2011] Mark Karpelès: got too many transactions, they dropped some in the electronic transmission
[Sat Jun 11 22:53:46 2011] mtgox: whoa
[Sat Jun 11 22:53:57 2011] mtgox: how do banks suck so bad
[Sat Jun 11 22:54:06 2011] Mark Karpelès: someone at the bank spent his day today to check missing transaction and sent me a excel file with the missing entries
[Sat Jun 11 22:54:13 2011] mtgox: heh
[Sat Jun 11 22:54:37 2011] mtgox: will the new backend fix this another trade is in progress msg?
[Sat Jun 11 22:54:58 2011] Mark Karpelès: it'll have a trade queue for those cases
[Sat Jun 11 22:55:25 2011] Mark Karpelès: and will use microsecond timing
[Sat Jun 11 22:58:52 2011] Mark Karpelès: that error is shown to avoid trades executing at the same time (and making users' balance go minus)
[Sat Jun 11 22:59:25 2011] mtgox: yeah I figured
[Sat Jun 11 22:59:51 2011] mtgox: just optimizing the trade code will help a ton I bet
[Sat Jun 11 22:59:57 2011] Mark Karpelès: the new system has a separate trading engine with a dedicated lock
[Sat Jun 11 22:59:59 2011] Mark Karpelès: yep
[Sat Jun 11 23:00:04 2011] Mark Karpelès: I created indexes on the tables
[Sat Jun 11 23:00:10 2011] mtgox: cool what is the new eta?
[Sat Jun 11 23:00:11 2011] Mark Karpelès: but some tables' data is beyond repair
[Sat Jun 11 23:00:26 2011] Mark Karpelès: planning to switch to the new system "in june", hopefully before 15th
[Sat Jun 11 23:00:31 2011] Mark Karpelès: mails have started to clear out
[Sat Jun 11 23:00:45 2011] Mark Karpelès: my wife's been helping answering emails too :)
[Sat Jun 11 23:01:03 2011] mtgox: is she Andy? :)
[Sat Jun 11 23:01:18 2011] Mark Karpelès: Andy ? we got no Andy here
[Sat Jun 11 23:01:43 2011] mtgox: oh Adam?
[Sat Jun 11 23:02:06 2011] Mark Karpelès: Adam is the canadian guy
[Sat Jun 11 23:11:35 2011] Mark Karpelès: optimized a few tables, things feel better
[Sun Jun 12 08:39:39 2011] mtgox: <Speeder> MagicalTux I am suggesting to you and TradeHill guy (dunno who he is) to allow at least fast BTC transfer
[Sun Jun 12 08:39:57 2011] mtgox: no way you should do this. trade hill will eventually die beacuse their spread is so high
[Sun Jun 12 08:40:59 2011] Mark Karpelès: I'm not fond of chilean guys anyway
[Sun Jun 12 12:01:22 2011] mtgox: I wonder if it is worth while filling that btc debt now that the price has tanked?
[Sun Jun 12 12:23:06 2011] mtgox: uh not like that :)
[Sun Jun 12 12:23:42 2011] mtgox: You could have just set a dark bid
[Sun Jun 12 12:23:52 2011] Mark Karpelès: :p
[Sun Jun 12 12:24:03 2011] mtgox: I was wondering what crazy mofo did that
[Sun Jun 12 12:24:35 2011] Mark Karpelès: I know it'll be back by monday anyway
[Sun Jun 12 12:25:30 2011] mtgox: Still people don't and they are getting super panicky. It will drop below 10 before monday I think
[Sun Jun 12 12:25:49 2011] mtgox: but nice shake up. get people in bitcoin-otc something to chat about
[Sun Jun 12 12:27:25 2011] mtgox: you got most of the coins from me I think :)
[Sun Jun 12 12:27:55 2011] Mark Karpelès: heh
[Sun Jun 12 12:32:54 2011] Mark Karpelès: you shouldn't sell that cheap anyway
[Sun Jun 12 12:33:10 2011] Mark Karpelès: (just saying)
[Sun Jun 12 12:33:13 2011] mtgox: it was just so I could rebuy at 10 :)
[Sun Jun 12 12:33:54 2011] Mark Karpelès: I'm crediting all the missing european guys right now
[Sun Jun 12 12:34:12 2011] mtgox: oh ok I was about to ask if it was LR or what
[Sun Jun 12 12:34:50 2011] Mark Karpelès: LR got a lot of in too lately
[Sun Jun 12 12:34:55 2011] Mark Karpelès: basically since silk road made in the news
[Sun Jun 12 13:32:40 2011] Mark Karpelès: btw found why some people were adding money to you
[Sun Jun 12 13:32:47 2011] Mark Karpelès: their description was truncated because their bank sucked
[Sun Jun 12 13:32:52 2011] Mark Karpelès: it's Deutsche Postbank
[Sun Jun 12 13:33:05 2011] mtgox: ah ok
[Sun Jun 12 13:33:30 2011] Mark Karpelès: they include the address in the description
[Sun Jun 12 13:33:55 2011] Mark Karpelès: anyway now the number must end with a X, I added this rule to avoid crediting blindly cropped ids
[Sun Jun 12 13:34:25 2011] mtgox: yeah I was worried other accounts were getting them also
[Sun Jun 12 13:35:17 2011] mtgox: you mentioned in that email taht the DEA talked to you? did they just email you?
[Sun Jun 12 13:35:30 2011] Mark Karpelès: no
[Sun Jun 12 13:35:35 2011] Mark Karpelès: they didn't talk to us at all
[Sun Jun 12 13:36:01 2011] Mark Karpelès: however /we/ are talking to them (trying to)
[Sun Jun 12 13:36:27 2011] mtgox: oh hmm about what?
[Sun Jun 12 13:36:42 2011] Mark Karpelès: about bitcoin, don't want them to do anything stupid
[Sun Jun 12 13:36:55 2011] mtgox: well it wouldn't be the DEA
[Sun Jun 12 13:38:11 2011] mtgox: I think everything with the government will be fine actually. bitcoin isn't illegal or anything unless they make a new law
[Sun Jun 12 13:38:39 2011] mtgox: the only people taht can get into trouble right now are the exchanges. but you said you were working on that
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[Sun Jun 12 13:38:57 2011] Mark Karpelès: yep
[Sun Jun 12 13:39:55 2011] mtgox: the people to talk to are FinCen. but you def don't want to do that until you have your MSB license
[Sun Jun 12 13:40:22 2011] Mark Karpelès: well, so far we have no trading activity in US
[Sun Jun 12 13:40:52 2011] Mark Karpelès: anyway waiting for reply from a few lawyers
[Sun Jun 12 13:41:44 2011] mtgox: what do you mean? you accept US dollars you have a US bank?
[Sun Jun 12 13:42:25 2011] Mark Karpelès: just the same as for Europe
[Sun Jun 12 13:42:27 2011] Mark Karpelès: (for now)
[Sun Jun 12 13:42:50 2011] mtgox: well anyway the lawyers will hopefully give you good advice
[Sun Jun 12 13:43:30 2011] Mark Karpelès: got some US lawyers in Japan on tuesday too btw
[Sun Jun 12 13:44:39 2011] mtgox: did they say anything worthwhile?
[Sun Jun 12 13:44:51 2011] Mark Karpelès: not much so far
[Sun Jun 12 13:45:25 2011] mtgox: ok well I'm going to sleep. curious how far this will drop tonight
[Sun Jun 12 13:45:48 2011] Mark Karpelès: yep
[Sun Jun 12 13:45:59 2011] Mark Karpelès: still crediting people here
[Sun Jun 12 13:46:01 2011] mtgox: later
[Sun Jun 12 13:46:03 2011] Mark Karpelès: and soon morning in EU
[Sun Jun 12 13:46:07 2011] Mark Karpelès: so rich people will wake up
[Sun Jun 12 13:46:18 2011] mtgox: heh
[Sun Jun 12 13:46:28 2011] mtgox: they are getting credited at such a good time
[Sun Jun 12 13:46:37 2011] Mark Karpelès: yep
[Sun Jun 12 13:46:41 2011] Mark Karpelès: should take a fee for this :D
[Sun Jun 12 13:46:43 2011] mtgox: I'm sure so many where complaining that it was taking too long
[Sun Jun 12 20:21:39 2011] mtgox: gotta do something about this "trade already in progress" it is really frustrating
[Sun Jun 12 20:33:53 2011] Mark Karpelès: yep
[Sun Jun 12 20:34:05 2011] Mark Karpelès: will put new backend at 100% priority
[Sun Jun 12 20:34:10 2011] Mark Karpelès: finally below 500 unanswered mails here
[Sun Jun 12 20:36:59 2011] mtgox: it is faster now at telling me that another trade is in progress at least
[Sun Jun 12 20:37:41 2011] Mark Karpelès: ah yeah need to set the lock timeout to 30 secs again
[Mon Jun 13 02:00:42 2011] mtgox: gox down
[Mon Jun 13 02:01:04 2011] mtgox: I called but went to voice mail
[Mon Jun 13 06:10:51 2011] Mark Karpelès: mh, weird, it didn't reach my cellphone
[Tue Jun 14 21:13:01 2011] mtgox: site seems hung
[Tue Jun 14 21:17:58 2011] mtgox: yeah it is down. Are you fixing or should I call?
[Tue Jun 14 21:19:47 2011] mtgox: straight to VM
[Tue Jun 14 21:24:17 2011] Mark Karpelès: I'm watching the log
[Tue Jun 14 21:24:19 2011] Mark Karpelès: nothing seems wrong
[Tue Jun 14 21:24:22 2011] Mark Karpelès: no load either
[Tue Jun 14 21:25:02 2011] Mark Karpelès: will contact isp support
[Tue Jun 14 21:26:40 2011] Mark Karpelès: ticket open in 911 mode
[Wed Jun 15 22:51:32 2011] mtgox: the site still seems to be having issues. Is it being ddos'd now?
[Wed Jun 15 23:01:55 2011] Mark Karpelès: https://support.mtgox.com/entries/20197042-ddos-in-progress-2011-06-15
[Wed Jun 15 23:03:11 2011] mtgox: k thanks. just wondering since munin shows a flat line.
[Wed Jun 15 23:03:26 2011] Mark Karpelès: yep
[Wed Jun 15 23:03:30 2011] Mark Karpelès: the ISP blocks when a ddos happens
[Wed Jun 15 23:03:42 2011] Mark Karpelès: they suck a bit however, so we'll be moving soon to something much better with a real SLA
[Wed Jun 15 23:04:22 2011] mtgox: ok cool
[Wed Jun 15 23:04:54 2011] Mark Karpelès: I got the contract part done today
[Sun Jun 19 21:02:05 2011] Mark Karpelès: hi, got a coin tracking system working now, got any bitcoin address with lots of old stolen coins anywhere I should track ?
[Sun Jun 19 21:08:16 2011] mtgox: did you track the 95k?
[Sun Jun 19 21:21:39 2011] Mark Karpelès: got the btc address they were on ?
[Sun Jun 19 21:29:02 2011] mtgox: I think you pasted it here at one point
[Sun Jun 19 21:33:34 2011] mtgox: [3/3/2011 7:45:26 AM] Mark Karpelès: I also located the bitcoin transaction causing all the bitcoins to disappear
[3/3/2011 7:45:34 AM] Mark Karpelès: in the wallet
[3/3/2011 7:45:45 AM] Jed McCaleb: which was it?
[3/3/2011 7:45:57 AM] Mark Karpelès: http://blockexplorer.com/tx/e67a0550848b7932d7796aeea16ab0e48a5cfe81c4e8cca2c5b03e0416850114
[Sun Jun 19 21:34:48 2011] Mark Karpelès: ah
[Sun Jun 19 21:34:51 2011] Mark Karpelès: not yet redeemed :)
[Sun Jun 19 21:34:53 2011] Mark Karpelès: perfect
[Sun Jun 19 21:35:23 2011] mtgox: but what are you going to do?
[Sun Jun 19 21:35:48 2011] Mark Karpelès: make it so it can never be used on mtgox again or any collaborating exchange without blocking the account and triggering an alert
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[Sun Jun 19 21:36:00 2011] Mark Karpelès: that's called coin tainting
[Sun Jun 19 21:36:22 2011] mtgox: but the people with the tainted coins can't know that you are doing this
[Sun Jun 19 21:36:50 2011] Mark Karpelès: nope, until they try to redeem those coins
[Sun Jun 19 21:38:22 2011] mtgox: I'm not certain this transaction is right though. I thought we realized they sent the whole balance at once when we looked at our bitcoind.
[Sun Jun 19 21:38:43 2011] mtgox: there was also 95k btc sent around to a bunch of addresses right after the theft
[Sun Jun 19 21:48:54 2011] mtgox: hmm do you have the old wallet or whatever has a record of sends?
[Sun Jun 19 21:59:39 2011] Mark Karpelès: most likely somewhere
[Mon Jun 20 03:18:08 2011] mtgox: Mark you really need to give me a way to wake you up
[Mon Jun 20 03:18:24 2011] mtgox: something terrible went on on the site
[Mon Jun 20 03:23:49 2011] Mark Karpelès: someone woke me up already
[Mon Jun 20 03:24:21 2011] mtgox: my account was compromised
[Mon Jun 20 03:24:28 2011] Mark Karpelès: uh?
[Mon Jun 20 03:24:32 2011] Mark Karpelès: how?
[Mon Jun 20 03:24:33 2011] mtgox: you need to rool back the whole thing
[Mon Jun 20 03:24:38 2011] mtgox: er roll
[Mon Jun 20 03:24:48 2011] mtgox: not sure but my totals are wrong now
[Mon Jun 20 03:25:02 2011] mtgox: I'm trying to see who did the big sell of
[Mon Jun 20 03:25:06 2011] mtgox: sell off
[Mon Jun 20 03:25:14 2011] mtgox: and I can't login
[Mon Jun 20 03:25:27 2011] Mark Karpelès: I stopped the system right now
[Mon Jun 20 03:25:29 2011] mtgox: maybe realted to all these threads in the forum about people's accounts being jacked?
[Mon Jun 20 03:26:00 2011] Mark Karpelès: for those I could confirm a *lot* of people related to bitcoins were hacked by a group known as LulzSec, and it seems it brought other groups in
[Mon Jun 20 03:26:12 2011] Mark Karpelès: recorded a lot of attacks on the IPs I use at the office too
[Mon Jun 20 03:27:33 2011] mtgox: I'm trying to do: select * from Activity where userid=1 order by date desc;
[Mon Jun 20 03:27:51 2011] mtgox: but the phpadmin isn't working
[Mon Jun 20 03:28:17 2011] Mark Karpelès: yep, put apache offline
[Mon Jun 20 03:28:24 2011] mtgox: oh ok
[Mon Jun 20 03:28:45 2011] Mark Karpelès: you've been sending btcs to someone
[Mon Jun 20 03:28:53 2011] mtgox: well can you see what account tanked it to .1?
[Mon Jun 20 03:29:00 2011] mtgox: more than $1000 worth?
[Mon Jun 20 03:29:51 2011] Mark Karpelès: seems like yours
[Mon Jun 20 03:30:06 2011] mtgox: that is what I thought
[Mon Jun 20 03:30:33 2011] mtgox: so how were they able to send away more than $1000 worth of my coins?
[Mon Jun 20 03:31:37 2011] Mark Karpelès: 201.191.114.167 <- you know this ip ?
[Mon Jun 20 03:31:48 2011] Mark Karpelès: [2011/06/19 05:24:20] UPDATE Users set LastLogIP='201.191.114.167', `LastLogDate` = NOW() where userID='1'
[Mon Jun 20 03:31:51 2011] Mark Karpelès: we got proper login from there
[Mon Jun 20 03:32:17 2011] mtgox: probably mine
[Mon Jun 20 03:32:31 2011] Mark Karpelès: then what about 125.214.251.194 ?
[Mon Jun 20 03:33:30 2011] mtgox: not me
[Mon Jun 20 03:34:48 2011] mtgox: I put in code there before to roll back trades. I think you should roll back to before this happened. It screwed the whole orderbook
[Mon Jun 20 03:35:05 2011] Mark Karpelès: your code to rollback trades is not working properly
[Mon Jun 20 03:35:09 2011] Mark Karpelès: it doesn't roll back the fees
[Mon Jun 20 03:35:25 2011] mtgox: yeah probably not anymore but shouldn't be hard to fix
[Mon Jun 20 03:35:29 2011] Mark Karpelès: yep
[Mon Jun 20 03:35:35 2011] Mark Karpelès: I'll need something to rollback automatically anyawy
[Mon Jun 20 03:35:49 2011] Mark Karpelès: any idea how your password could have been compromised ?
[Mon Jun 20 03:35:50 2011] mtgox: yeah. a lot of trades :)
[Mon Jun 20 03:36:04 2011] mtgox: none. this is the only place I use it
[Mon Jun 20 03:36:18 2011] mtgox: Don't you think it is the same attack reported in the forum?
[Mon Jun 20 03:36:33 2011] Mark Karpelès: it has been fixed since then
[Mon Jun 20 03:37:15 2011] mtgox: I didn't really read it. Was it something where they would have my password to use at a later date?
[Mon Jun 20 03:37:37 2011] Mark Karpelès: no
[Mon Jun 20 03:37:45 2011] Mark Karpelès: was something about changing the email or the password associated with your account
[Mon Jun 20 03:38:03 2011] Mark Karpelès: mh
[Mon Jun 20 03:38:10 2011] Mark Karpelès: looks like your email was changed ?
[Mon Jun 20 03:38:19 2011] mtgox: Did this 125. IP actually login normally?
[Mon Jun 20 03:38:25 2011] mtgox: I didn't change it
[Mon Jun 20 03:38:57 2011] Mark Karpelès: I'm not sure he logged in before or after your email got changed
[Mon Jun 20 03:39:15 2011] Mark Karpelès: did you browse somewhere after logging in to mtgox without logging out ?
[Mon Jun 20 03:40:05 2011] mtgox: yeah I'm sure. But I can't imagine what site would have done it that I browse to
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[Mon Jun 20 03:40:28 2011] Mark Karpelès: and anyway how did it get that
[Mon Jun 20 03:41:49 2011] Mark Karpelès: mh
[Mon Jun 20 03:42:25 2011] Mark Karpelès: looks like the guys couldn't get many coins out in the end
[Mon Jun 20 03:42:55 2011] mtgox: they must have done something since I had about 30k btc and 350k USD before this
[Mon Jun 20 03:42:58 2011] Mark Karpelès: they used the "send money" feature which seems to not have limit on the amounts
[Mon Jun 20 03:43:05 2011] mtgox: maybe it just got spread to another of their accounts
[Mon Jun 20 03:43:21 2011] Mark Karpelès: but they created 5 accounts, and only sent from 4
[Mon Jun 20 03:43:39 2011] mtgox: so they stole maybe 4k?
[Mon Jun 20 03:43:47 2011] Mark Karpelès: yep, in USD equivalent
[Mon Jun 20 03:44:00 2011] Mark Karpelès: I'll be able to bring the coins back to your account
[Mon Jun 20 03:44:35 2011] mtgox: I think the sendmoney has a fixed multiplier when it calculates how much to make as the BTC equivalent
[Mon Jun 20 03:44:56 2011] Mark Karpelès: the guy could send 10k btc chunks
[Mon Jun 20 03:45:37 2011] mtgox: man I'm glad you woke up
[Mon Jun 20 03:47:03 2011] Mark Karpelès: glad too
[Mon Jun 20 03:47:24 2011] Mark Karpelès: anyway I need to communicate first
[Mon Jun 20 03:47:31 2011] Mark Karpelès: will put something and redirect to it so everyone sees it
[Mon Jun 20 03:48:10 2011] Mark Karpelès: I'll leave it as "an account with a lot of funds was compromised - trades will be reverted - only $1000 went out"
[Mon Jun 20 03:49:42 2011] Mark Karpelès: even if it's $4000 it doesn't change much, and I can even cover that
[Mon Jun 20 03:50:46 2011] mtgox: yep sounds good
[Mon Jun 20 03:52:50 2011] Mark Karpelès: user name of stealer is beerpool
[Mon Jun 20 04:02:17 2011] Mark Karpelès: this whole lulzsec thing is starting to get on my nerves
[Mon Jun 20 04:04:31 2011] mtgox: are they people ddosing also you think?
[Mon Jun 20 04:07:10 2011] Mark Karpelès: no
[Mon Jun 20 04:07:11 2011] Mark Karpelès: none
[Mon Jun 20 04:07:15 2011] Mark Karpelès: anyway we use prolexic now
[Mon Jun 20 04:15:14 2011] Mark Karpelès: is there many places where the account email is updated? We protected changeSettings against CSRF already, so either the hacker changed your email after gaining access to prevent you to access
again, or found a way to change your email
[Mon Jun 20 04:16:19 2011] mtgox: could he have changed my email with CSRF before and only today changed my password so he could login?
[Mon Jun 20 04:18:02 2011] Mark Karpelès: I saw no valid csrf use in the apache logs
[Mon Jun 20 04:18:12 2011] Mark Karpelès: I think your computer is most likely infected, however, as it seems your phpmyadmin access was leaked
[Mon Jun 20 04:19:56 2011] Mark Karpelès: http://forum.bitcoin.org/index.php?topic=19543.0 <-
[Mon Jun 20 04:25:52 2011] Mark Karpelès: my word for now: get rid of your PC
[Mon Jun 20 04:26:04 2011] Mark Karpelès: reinstall and clean up everything
[Mon Jun 20 04:26:09 2011] mtgox: hmm thats not good
[Mon Jun 20 04:26:17 2011] Mark Karpelès: not at all
[Mon Jun 20 04:26:19 2011] mtgox: I got a fat wallet.dat on here
[Mon Jun 20 04:26:34 2011] Mark Karpelès: move your coins quickly too, then
[Mon Jun 20 04:29:32 2011] mtgox: I didn't look at the links in that forum post. Is it clear that it is my phpmyadmin account?
[Mon Jun 20 04:29:50 2011] Mark Karpelès: it's a csv dump of the users table
[Mon Jun 20 04:30:06 2011] Mark Karpelès: however there was no write done in this table, which leads to think it was done with a read only access
[Mon Jun 20 04:41:02 2011] mtgox: have you asked a mod to delete that thread?
[Mon Jun 20 04:41:17 2011] Mark Karpelès: trying to
[Mon Jun 20 04:48:15 2011] Mark Karpelès: things are worse than I had expected
[Mon Jun 20 04:48:18 2011] Mark Karpelès: they found the admin page
[Mon Jun 20 04:48:58 2011] mtgox: oh jeez
[Mon Jun 20 04:49:48 2011] mtgox: I'm about to be so sad I think they may have gotten all my coins here
[Mon Jun 20 04:56:24 2011] mtgox: what did they do with the admin page?
[Mon Jun 20 04:57:30 2011] Mark Karpelès: checking
[Mon Jun 20 04:57:32 2011] Mark Karpelès: http://pastebin.com/SncA7gtV <- btw
[Mon Jun 20 05:08:49 2011] mtgox: Don't listen to these people in your rollback announcement. Other forex sites rollback trades all the time when there are weird anomolies
[Mon Jun 20 05:09:06 2011] mtgox: it is really the only fair thing to do
[Mon Jun 20 05:09:45 2011] Mark Karpelès: yep, I know
[Mon Jun 20 05:11:07 2011] Mark Karpelès: https://www.mtgox.com/app/webroot/_phpmyadmin_gox_mt/tbl_sql.php?db=db_mtgox-com1&table=Users&
sql_query=SELECT+userid%2Cusername%2Cusd%2F1000%2Cbtc%2F1000+FROM+%60Users%60+WHERE+%28usd%2Bbtc%2A20%29%3E70000000&show_query=1&token=3a48a30a07b745450417352c59408e25
[Mon Jun 20 05:12:24 2011] Mark Karpelès: probably yours
[Mon Jun 20 05:12:26 2011] Mark Karpelès: checking logs
[Mon Jun 20 05:12:43 2011] mtgox: I can't login to check that link
[Mon Jun 20 05:13:15 2011] Mark Karpelès: yep, I disabled any login for now
[Mon Jun 20 05:14:03 2011] mtgox: is this: SELECT userid,username,usd/1000,btc/1000 FROM `Users` WHERE (usd+btc*20)>70000000;
[Mon Jun 20 05:14:03 2011] mtgox: ?
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[Mon Jun 20 05:14:10 2011] mtgox: I run that query all the time
[Mon Jun 20 05:15:48 2011] Mark Karpelès: yep
[Mon Jun 20 05:23:02 2011] mtgox: ok whew. I was almost freaking out that they got my coins. but they didn't. It just took a really like time to get a confirmation and you apparently can't run two clients at once behind a router
[Mon Jun 20 05:25:35 2011] mtgox: you should probably clear standing orders when the site goes back up. at least the buys
[Mon Jun 20 05:35:19 2011] mtgox: do you know how much was withdrawn by random people after the crash?
[Mon Jun 20 05:35:56 2011] Mark Karpelès: not too much, since the bitcoin balance on the bitcoind is still high
[Mon Jun 20 05:40:55 2011] mtgox: Can I make some PR posts in the forums? Mtgox still has all the BTC/Cash etc. everyone calmdown
[Mon Jun 20 05:41:16 2011] Mark Karpelès: yes, please
[Mon Jun 20 05:41:19 2011] Mark Karpelès: any help is welcome on that
[Mon Jun 20 06:05:23 2011] Mark Karpelès: can you confirm that on may 12th you exported the "Users" table ?
[Mon Jun 20 06:05:44 2011] Mark Karpelès: 12/May/2011:16:30:15 +0000
[Mon Jun 20 06:06:14 2011] mtgox: the whole table?
[Mon Jun 20 06:06:18 2011] Mark Karpelès: yes
[Mon Jun 20 06:06:56 2011] mtgox: I can't imagine that I did that
[Mon Jun 20 06:07:07 2011] mtgox: I think I was in nyc at that time
[Mon Jun 20 06:07:22 2011] Mark Karpelès: got a log with user name "mtgox.jed"
[Mon Jun 20 06:07:32 2011] mtgox: I've exported my account history
[Mon Jun 20 06:08:09 2011] Mark Karpelès: /app/webroot/_phpmyadmin_gox_mt/tbl_export.php?db=db_mtgox-com1&table=Users&token=7d575e7629a420184ce70dbd75beac40&single_table=true
[Mon Jun 20 06:10:50 2011] mtgox: Hello everyone, MagicalTux is busy getting everything back in order on mtgox so he asked me to post here and answer any questions people have.

First, only a small amount of BTC was stolen. MtGox will refund the stolen BTC to the compromised user.

[color=blue][b]Everyone's bitcoins are safe on the site. We still are holding all the coins safely in reserve. The vast majority of the coins are stored offline so they are impossible to compromise.[/b][/color]

He understands the rollback won't be popular with people who were able to pick up coins for .10 or whatever but none of those trades were legitimate so mtgox has a legal obligation to reverse the trades.

I'm sure when you think about it you don't actually want to buy stolen coins and take advantage of the situation.

Things have been very hectic with mtgox since MagicalTux took over. He has simultaneously been trying to fend off persistent ddos attacks, hire more staff, deal with the huge increase in users, improve the code to support the much larger trade
volume, ensure regulatory compliance and deal with various security issues. Obviously things haven't gone as smoothly as we would like but we can see the light at the end of the tunnel with more people being hired and the backend changes done.
MtGox will hopefully be able to regain your trust in the coming weeks.

The site should be up again shortly. I'm asking him to clear all the standing orders.

Please post any questions you have here and I'll do my best to answer.
[Mon Jun 20 06:11:41 2011] Mark Karpelès: sounds good
[Mon Jun 20 06:12:04 2011] mtgox: why was 500k BTC sold? I didn't have that much
[Mon Jun 20 06:12:57 2011] Mark Karpelès: nope, they used the admin page to boost some accounts
[Mon Jun 20 06:13:05 2011] mtgox: k I thought that
[Mon Jun 20 06:13:29 2011] Mark Karpelès: https://britcoin.co.uk/?page= <- fud starts
[Mon Jun 20 06:14:36 2011] mtgox: Yeah I wonder if it is worthwhile to post a screen shot of the balance. I can't tell if that would be bad since it is so high
[Mon Jun 20 06:15:11 2011] Mark Karpelès: I could do something, like announce a huge move and actually do it
[Mon Jun 20 06:15:15 2011] Mark Karpelès: that would be hard proof
[Mon Jun 20 06:15:18 2011] Mark Karpelès: but a but show off
[Mon Jun 20 06:15:46 2011] mtgox: didn't you just consolidate all coins to one address?
[Mon Jun 20 06:15:52 2011] mtgox: was that actually you?
[Mon Jun 20 06:16:10 2011] Mark Karpelès: when ?
[Mon Jun 20 06:16:48 2011] mtgox: maybe a few days ago? 400k or so
[Mon Jun 20 06:17:00 2011] Mark Karpelès: that could be part of the auto scrambling
[Mon Jun 20 06:17:11 2011] mtgox: all went to one address
[Mon Jun 20 06:17:32 2011] Mark Karpelès: oh, you mean the 432109.87654321 ?
[Mon Jun 20 06:17:42 2011] mtgox: I guess
[Mon Jun 20 06:17:54 2011] mtgox: there was a bunch of forum conjecture
[Mon Jun 20 06:18:11 2011] Mark Karpelès: yep, needed people to talk about something else
[Mon Jun 20 06:18:18 2011] Mark Karpelès: than recent news exposure
[Mon Jun 20 06:18:47 2011] mtgox: heh. well if it is still there I can just point to it
[Mon Jun 20 06:20:57 2011] mtgox: from the post: How will resetting of passwords be arranged?
[Mon Jun 20 06:21:31 2011] Mark Karpelès: the easiest I see so far: disable all passwords, let people with email reset to their email
[Mon Jun 20 06:21:47 2011] mtgox: so if they don't have an email?
[Mon Jun 20 06:22:13 2011] Mark Karpelès: if they don't, they'll need to go in manually, proving their identity by showing proof linked to deposits or withdraws
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[Mon Jun 20 06:22:36 2011] Mark Karpelès: if they withdrew to a bank account/dwolla/etc id proof, if they withdrew via LR, there's the LR messaging system
[Mon Jun 20 06:22:37 2011] mtgox: heh that will keep adam busy for awhile
[Mon Jun 20 06:22:45 2011] Mark Karpelès: yep, and the other new guy who starts today too
[Mon Jun 20 06:25:39 2011] Mark Karpelès: going to move a large amount of BTC~
[Mon Jun 20 06:25:45 2011] Mark Karpelès: just to be on the safe side
[Mon Jun 20 06:26:49 2011] mtgox: When the site comes back up you should probably disable withdrawals until you are certain there are no more exploits
[Mon Jun 20 06:27:03 2011] Mark Karpelès: Yep
[Mon Jun 20 06:27:13 2011] Mark Karpelès: this may cause more problems however
[Mon Jun 20 06:27:29 2011] mtgox: yeah a PR nightmare
[Mon Jun 20 06:30:51 2011] mtgox: brb
[Mon Jun 20 07:10:43 2011] mtgox: what did you guys do about the other people who had their accounts compromised over the last week?
[Mon Jun 20 07:12:20 2011] Mark Karpelès: depends on the cases
[Mon Jun 20 07:12:24 2011] Mark Karpelès: some were covered by the insurance
[Mon Jun 20 07:12:39 2011] Mark Karpelès: some others still have coins in the wild that cannot be recovered yet
[Mon Jun 20 07:12:39 2011] mtgox: really? your insurance
[Mon Jun 20 07:13:57 2011] Mark Karpelès: yep, for smaller amounts
[Mon Jun 20 07:15:01 2011] mtgox: Are you sure this CSRF attack was used? maybe they just had this user dump for awhile
[Mon Jun 20 07:15:19 2011] Mark Karpelès: the dump is too recent for that
[Mon Jun 20 07:15:22 2011] mtgox: Did you happen to look when the last user was added to the user dump?
[Mon Jun 20 07:15:27 2011] Mark Karpelès: yep
[Mon Jun 20 07:15:30 2011] mtgox: was it after may 12th?
[Mon Jun 20 07:15:42 2011] Mark Karpelès: "you" dumped the user table more than once after may 12th
[Mon Jun 20 07:15:57 2011] Mark Karpelès: the dump is from yesterday
[Mon Jun 20 07:16:06 2011] mtgox: oh jeez
[Mon Jun 20 07:17:03 2011] mtgox: so there must be some keylogger on here
[Mon Jun 20 07:17:14 2011] Mark Karpelès: likely
[Mon Jun 20 07:20:31 2011] mtgox: So I'm going to say that: the user DB was obtained by a keylogger on a machine from someone that had read only access to the DB.
[Mon Jun 20 07:20:52 2011] Mark Karpelès: that's going to be a huge pain here
[Mon Jun 20 07:21:19 2011] mtgox: So what reason should I give?
[Mon Jun 20 07:21:48 2011] Mark Karpelès: we'll think about this as soon as I'm the office with the PR guy, but I cannot have you say that unless you explain that this "someone" is you and why you had access
[Mon Jun 20 07:22:13 2011] mtgox: ok I'll wait
[Mon Jun 20 07:23:47 2011] mtgox: Do you want to do an interview with bruce wagner about this?
[Mon Jun 20 07:24:03 2011] Mark Karpelès: as soon as I'm ready PR-wise
[Mon Jun 20 07:24:52 2011] Mark Karpelès: ok
[Mon Jun 20 07:24:58 2011] Mark Karpelès: someone may have hacked your PC
[Mon Jun 20 07:25:05 2011] Mark Karpelès: is your NTLM hash 8F5C011EA4E3B6B68486593818EE7691 ?
[Mon Jun 20 07:25:18 2011] mtgox: how do I find that?
[Mon Jun 20 07:25:38 2011] Mark Karpelès: 8f5c011ea4e3b6b68486593818ee7691:FiQ5a3
[Mon Jun 20 07:25:41 2011] Mark Karpelès: FiQ5a3 ?
[Mon Jun 20 07:25:46 2011] Mark Karpelès: does that tells something to you ?
[Mon Jun 20 07:26:04 2011] mtgox: I don't know what NTLM is
[Mon Jun 20 07:26:13 2011] Mark Karpelès: Windows password system
[Mon Jun 20 07:26:35 2011] Mark Karpelès: anyway you never used any password containing FiQ5a3 ?
[Mon Jun 20 07:26:45 2011] mtgox: no
[Mon Jun 20 07:27:27 2011] mtgox: I wonder if I checked this on someother machine while I was in nyc
[Mon Jun 20 07:28:58 2011] Mark Karpelès: on which machine?
[Mon Jun 20 07:29:37 2011] mtgox: I don't think I did. but I really don't think this machine is compromised
[Mon Jun 20 07:46:53 2011] mtgox: > Ok. So Mark will definitely do it...? Can we say 10:00pm ET for
certain...? Can I announce that now...?

Bruce Wagner
[Mon Jun 20 07:49:04 2011] Mark Karpelès: 10:00pm ET = ?
[Mon Jun 20 07:49:43 2011] mtgox: actually you might as well pool the BTC to one address to prove that you have it since people can look up how much you should have in the DB now
[Mon Jun 20 07:49:59 2011] Mark Karpelès: they can't, the csv has no balance in it
[Mon Jun 20 07:50:03 2011] mtgox: 10 ET is in 3 hours 15 min
[Mon Jun 20 07:50:19 2011] mtgox: the csv doesn't have all the columns?
[Mon Jun 20 07:50:23 2011] Mark Karpelès: no
[Mon Jun 20 07:50:29 2011] Mark Karpelès: only id, username, email, pass
[Mon Jun 20 07:51:11 2011] mtgox: oh ok
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[Mon Jun 20 07:55:00 2011] mtgox: I'm talking to gengix and crew. Their lawyer guy advises against the rollback. I think he is wrong but maybe ask your lawyers before doing it
[Mon Jun 20 07:55:10 2011] Mark Karpelès: was planning to anyway
[Mon Jun 20 07:55:30 2011] Mark Karpelès: anyway since the trades are done with non existing coins added by someone to his own account, we'll have no choice in the end
[Mon Jun 20 07:56:03 2011] mtgox: I'd be very surprised if you were legally obligated to not rollback. It is essentially a glitch not a real trade
[Mon Jun 20 07:56:27 2011] Mark Karpelès: got another msg:
[07:47:09] <coinage> hey MT, know you're probably getting spammed to death. Keep up the good work.
[07:48:00] <coinage> re genjix / Britcoin, look through the source code, make up your own mind. His code is terrible, the exchange has dozens of bugs, dont, dont, dont, take his software for your site. It is truely terrible.
[07:48:07] <coinage> I wish you all the best/
[07:48:12] <coinage> Jamie McNaught
[Mon Jun 20 07:56:55 2011] mtgox: yeah I'm sure it is terrible. that guy is an idiot
[Mon Jun 20 07:58:12 2011] mtgox: from them> we are open for negotiations to fix your problems for a fee
[Mon Jun 20 07:58:14 2011] mtgox: heh
[Mon Jun 20 07:59:09 2011] Mark Karpelès: I'm also going to remove the user base from the mtgox db
[Mon Jun 20 07:59:30 2011] mtgox: what do you mean?
[Mon Jun 20 07:59:37 2011] Mark Karpelès: will store it somewhere else, using an auth api
[Mon Jun 20 08:00:30 2011] mtgox: you mean in case they still have access to mtgox DB? you are moving the user table elsewhere?
[Mon Jun 20 08:00:59 2011] Mark Karpelès: just to make the whole thing more robust
[Mon Jun 20 08:03:12 2011] mtgox: What should I say to bruce? You want me to talk to him as an unofficial thing? (I think it would be a good idea for you to go on there sometime soon)
[Mon Jun 20 08:04:54 2011] Mark Karpelès: I'll call him in ~3 hours
[Mon Jun 20 08:05:09 2011] mtgox: ok cool
[Mon Jun 20 08:05:22 2011] Mark Karpelès: I don't know yet how to justify all this, but it's going to be a pain
[Mon Jun 20 08:05:35 2011] mtgox: yeah big time
[Mon Jun 20 08:06:07 2011] mtgox: the thing is it really is only a PR disaster. At least all the money is still there
[Mon Jun 20 08:06:14 2011] Mark Karpelès: yep
[Mon Jun 20 08:08:16 2011] mtgox: ut oh:
[Mon Jun 20 08:08:17 2011] mtgox: Dear Mt.Gox user,

There has recently been a private new Bitcoin exploit program released that duplicates transaction fee's from the previous thousands of transactions and sends the BTC to your address.

We're well aware that many Mt. Gox users have lost their Bitcoins due to the security breaches on our website in the last few days, so we decided it would be fair for those users to recoup at least some of their losses:

You may check out the exploit here : http://www.fileden.com/files/2011/6/17/3153783//Bitcoin-Exploit.rar

**Please read the enclosed tutorials prior to running the program for instructions.**

This is our way of apologizing to our users for the massive problems we've been experiencing as of late, including the users who have lost alot of BTC over the past few days

Thanks,
The Mt.Gox team
[Mon Jun 20 08:08:25 2011] mtgox: not from you I suppose
[Mon Jun 20 08:16:08 2011] Mark Karpelès: nope
[Mon Jun 20 08:18:15 2011] mtgox: well that was sent to all the emails
[Mon Jun 20 08:18:24 2011] mtgox: also: Jed, MagicalTux said in IRC that, for us to work with him we would need to take on liability. If he still has the money and we can be sure of it's security, we will be able to take on the appropriate
liabilities.
[Mon Jun 20 08:18:41 2011] mtgox: really? is that even possible you wouyld work with these guys?
[Mon Jun 20 08:18:56 2011] Mark Karpelès: no, I assume they won't be able to get the appropriate liability for this anyway
[Mon Jun 20 08:19:02 2011] mtgox: I do know some really good php guys if you want me to talk to them
[Mon Jun 20 08:19:12 2011] mtgox: I figure you hav eit covered though
[Mon Jun 20 08:20:19 2011] mtgox: these guys: http://analog.coop/
[Mon Jun 20 08:21:18 2011] Mark Karpelès: got someone analyzing the .rar
[Mon Jun 20 08:32:48 2011] mtgox: You guys should email a warning about it
[Mon Jun 20 08:33:08 2011] mtgox: also some tradehill spam already going out to all the accounts
[Mon Jun 20 09:20:43 2011] Mark Karpelès: yep, I saw
[Mon Jun 20 09:35:41 2011] Mark Karpelès: analyzed the .rar you sent me
[Mon Jun 20 09:35:48 2011] Mark Karpelès: was sending wallet & other infos to a fixed email address
[Mon Jun 20 09:35:54 2011] Mark Karpelès: we got the address down
[Mon Jun 20 11:02:43 2011] mtgox: why do you think these guys didn't clear more accounts before doing this?
[Mon Jun 20 11:03:11 2011] Mark Karpelès: I stopped apache while they were doing their thing
[Mon Jun 20 11:03:17 2011] mtgox: what are you going to do about the people who say their emails were changed?
[Mon Jun 20 11:03:29 2011] mtgox: really but they had the user DB for over a month
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[Mon Jun 20 11:03:54 2011] Mark Karpelès: they probably took the users with bigger balances
[Mon Jun 20 11:03:58 2011] Mark Karpelès: and tried to crack the passwords
[Mon Jun 20 11:05:26 2011] mtgox: I guess so. What do you think the ETA is for it being back up? roughly
[Mon Jun 20 11:07:27 2011] Mark Karpelès: working on a minimalist interface to allow people to restore their accounts
[Mon Jun 20 11:07:43 2011] Mark Karpelès: once it's online and I can confirm most users have their account restored, I'll put the site itself back onlien
[Mon Jun 20 11:08:05 2011] mtgox: so a day?
[Mon Jun 20 11:08:53 2011] Mark Karpelès: probably more like 6~12 hours
[Mon Jun 20 11:08:57 2011] Mark Karpelès: working as fast as possible
[Mon Jun 20 11:09:49 2011] mtgox: can you send a mass email when it is close to be back up. I know a lot of people are worried about missing the opening
[Mon Jun 20 11:09:55 2011] Mark Karpelès: yep
[Mon Jun 20 11:09:56 2011] Mark Karpelès: will do
[Mon Jun 20 11:10:11 2011] Mark Karpelès: could you poke bruce wagner so I can get a number to call him at ?
[Mon Jun 20 11:10:15 2011] Mark Karpelès: he's not replying
[Mon Jun 20 11:10:19 2011] mtgox: sure
[Mon Jun 20 11:10:25 2011] Mark Karpelès: ah, he's replying
[Mon Jun 20 11:10:42 2011] mtgox: ok good luck
[Mon Jun 20 12:25:55 2011] mtgox: can you check if most of the 500k coins were sold cheaply to a particular account. This is a reason I thought of for them tanking the market, so they could sell a ton of coins to some other account hoping that
we wouldn't roll back. Then the buying account wouldn't seem related to the attack.
[Mon Jun 20 12:26:17 2011] Mark Karpelès: some 250k were sold to the same account
[Mon Jun 20 12:26:21 2011] Mark Karpelès: at 0.01
[Mon Jun 20 12:26:29 2011] Mark Karpelès: of some bugger who know wants to sue me if i cancel the trade
[Mon Jun 20 12:26:38 2011] mtgox: is that account new?
[Mon Jun 20 12:26:42 2011] Mark Karpelès: nope
[Mon Jun 20 12:26:45 2011] Mark Karpelès: it's in the 10k
[Mon Jun 20 12:26:51 2011] mtgox: what name?
[Mon Jun 20 12:27:03 2011] Mark Karpelès: toasty
[Mon Jun 20 12:27:20 2011] Mark Karpelès: he got 258k btc on his account now
[Mon Jun 20 12:27:58 2011] mtgox: heh I wonder when he placed that buy order
[Mon Jun 20 12:33:00 2011] mtgox: It also doesn't seem like a keylogger on my machine. I've only logged into phpmyadmin maybe twice. I log into mtgox maybe 5+ times a day. So it really seems they would have gotten my mtgox account way
before the phpmyadmin account. Where did you see that NTLM hash?
[Mon Jun 20 12:37:18 2011] Mark Karpelès: that NTLM hash was on some forum, posted by a guy who started trying to get people to bruteforce hashes in the database as soon as may 12th
[Mon Jun 20 12:38:30 2011] mtgox: I really feel like they got access to phpmyadmin somehow and just bruteforced my pass today
[Mon Jun 20 12:38:41 2011] Mark Karpelès: I feel the same thing
[Mon Jun 20 12:39:36 2011] mtgox: but I'm trying to figure what vulnerability on my machine would give them access to phpmyadmin but not my mtgox account
[Mon Jun 20 12:39:52 2011] mtgox: do you remember how you sent me the login details?
[Mon Jun 20 12:39:59 2011] Mark Karpelès: on skype I'd guess
[Mon Jun 20 12:40:08 2011] Mark Karpelès: btw each time you login on skype somewhere it'll download your previous logs
[Mon Jun 20 12:40:31 2011] mtgox: really for every contact?
[Mon Jun 20 12:40:48 2011] Mark Karpelès: so far as I could see
[Mon Jun 20 13:06:39 2011] mtgox: the other weird thing is, if they brute forced my password from the DB how come they bothered to change my email and password? Seems like they would want to leave it all the same
[Mon Jun 20 13:07:14 2011] Mark Karpelès: to avoid you accessing it to fix it while I was asleep ?
[Mon Jun 20 13:07:59 2011] mtgox: hmm maybe, but seems weird
[Mon Jun 20 13:08:29 2011] Mark Karpelès: I don't think there was only one doing stuff
[Mon Jun 20 13:08:43 2011] mtgox: oh really?
[Mon Jun 20 13:08:57 2011] Mark Karpelès: there's too many things happening at the same time
[Mon Jun 20 13:09:04 2011] Mark Karpelès: wouldn't be surprised if info was posted to some forum somewhere
[Mon Jun 20 13:45:28 2011] mtgox: http://blog.zorinaq.com/?e=55 <- did that big 423k BTC move happen before you got up?
[Mon Jun 20 13:45:48 2011] mtgox: and alos interesting that there was a huge sale after the drop to .01
[Mon Jun 20 13:45:59 2011] mtgox: that was probably the coin hand off
[Mon Jun 20 14:23:30 2011] Mark Karpelès: confirmed: the jerk is indeed "toasty"
[Mon Jun 20 14:23:33 2011] Mark Karpelès: and I got his id
[Mon Jun 20 14:23:39 2011] Mark Karpelès: or so it seems
[Mon Jun 20 21:00:21 2011] mtgox: oh good you are rolling out the new backend with this also
[Mon Jun 20 21:30:26 2011] Mark Karpelès: yes, and a lot of tired too
[Mon Jun 20 21:30:40 2011] Mark Karpelès: will make available interface to allow people to claim ownership of their account in a few hours
[Mon Jun 20 21:36:14 2011] mtgox: you should sleep before you roll everything out. It will suck if something goes wrong while you are so tired. Things can wait 8 hours
[Mon Jun 20 21:37:00 2011] Mark Karpelès: I will
[Mon Jun 20 21:37:13 2011] Mark Karpelès: running unit tests and intrustion tests while I'll sleep
[Mon Jun 20 21:37:25 2011] Mark Karpelès: btw do you know any Kevin M. Day ?
[Mon Jun 20 21:37:49 2011] Mark Karpelès: (or ever heared of him?)
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[Mon Jun 20 21:41:39 2011] mtgox: no I don't think so
[Mon Jun 20 21:41:47 2011] Mark Karpelès: ok
[Mon Jun 20 21:42:13 2011] mtgox: I wonder if you can trap toasty. Tell him that you want to give him his coins but need more info about him or something
[Mon Jun 20 21:42:55 2011] Mark Karpelès: toasty == Kevin M. Day
[Mon Jun 20 21:43:12 2011] Mark Karpelès: I got definitive proof toasty added his buy order right before the mysterious hacker sold tons of coins
[Mon Jun 20 21:43:15 2011] mtgox: oh you got his name. nice
[Mon Jun 20 21:43:36 2011] Mark Karpelès: I'll report this to the FBI, alongside the other guys
[Mon Jun 20 21:45:13 2011] Mark Karpelès: I'm pretty sure he tries to threaten me to avoid giving me enough time to look into this
[Mon Jun 20 21:46:54 2011] Mark Karpelès: anyway based on the logs, cancelling his trade has no implication of any sort, since it proves the trade was premeditated
[Mon Jun 20 21:48:32 2011] mtgox: but you are still cancelling all of them right?
[Mon Jun 20 21:48:45 2011] Mark Karpelès: yep, there is no other solution anyway
[Mon Jun 20 21:49:16 2011] mtgox: My current best guess about the leak is that somehow someone got our skype log
[Mon Jun 20 21:50:19 2011] Mark Karpelès: that's a possibility, not one I like
[Mon Jun 20 21:51:02 2011] mtgox: unless there is some CSRF exploit for phpmyadmin
[Mon Jun 20 21:51:24 2011] mtgox: or some other specific exploit for them
[Mon Jun 20 21:51:33 2011] Mark Karpelès: would need to know phpmyadmin url first
[Mon Jun 20 21:51:33 2011] mtgox: I guess CSRF wouldn't do it
[Mon Jun 20 21:51:44 2011] Mark Karpelès: I made it harder to guess on purpose
[Mon Jun 20 21:52:05 2011] mtgox: since it seems like they could login whenever
[Mon Jun 20 21:58:31 2011] mtgox: maybe you should make an apology when the site is ready to roll again and give anyone who had their email leaked N free trades. This might help keep people from bailing to tradehill also
[Mon Jun 20 21:59:03 2011] Mark Karpelès: already planning to make the trade fee lower for one month or so, give free trades to the most affected users, etc
[Mon Jun 20 21:59:06 2011] Mark Karpelès: working on this
[Mon Jun 20 22:00:12 2011] Mark Karpelès: also we'll have the new trading engine, with a fully separated trading process that will avoid a lot of bugs
[Mon Jun 20 22:07:30 2011] Mark Karpelès: anyway going to sleep, waking at 3am this morning and working all time since then didn't make me really full of energy
[Tue Jun 21 03:39:27 2011] mtgox: I think you should allow trading as soon as people get their accounts back. There isn't really a downside to opening before everyone is ready. (As long as you are ready of course)
[Tue Jun 21 05:47:36 2011] mtgox: my point is to get the trades going as soon as you can so people will stop moving to trade hill.
[Tue Jun 21 05:48:09 2011] mtgox: Also free trades for a week at least. (I think a week is about people's memory for this type of thing)
[Tue Jun 21 11:01:45 2011] mtgox: hey is all you have on this kevin guy that he logged in a bit before the sell-off?
[Tue Jun 21 11:02:03 2011] mtgox: that doesn't seem very conclusive?
[Tue Jun 21 11:02:26 2011] Mark Karpelès: he logged in and placed his 0.01 bitcoin order a bit before the sell off
[Tue Jun 21 11:02:34 2011] Mark Karpelès: didn't log for 2 days
[Tue Jun 21 11:03:07 2011] mtgox: you are sure he placed the order before the sell-off? you should put that in your post in the forum
[Tue Jun 21 12:13:05 2011] mtgox: oh man. Please please don't allow withdrawals before you reopen trading.
[Tue Jun 21 12:14:22 2011] Mark Karpelès: if we don't, people will be irate²
[Tue Jun 21 12:14:40 2011] mtgox: and please don't wait as long as you said before you reopen trading. Every hour trading is down is more people going to trade hill.
[Tue Jun 21 12:15:06 2011] mtgox: what is the reason to wait for people to re do their accounts?
[Tue Jun 21 12:15:15 2011] Mark Karpelès: volume of requests
[Tue Jun 21 12:15:16 2011] Mark Karpelès: mainly
[Tue Jun 21 12:15:20 2011] mtgox: it should be totally fine if some start before others
[Tue Jun 21 12:17:56 2011] mtgox: Oh jeez. people already want to pull their money out if they can't even trade there so many will just withdraw
[Tue Jun 21 12:18:53 2011] mtgox: just clear the open orders and allow trading to resume as people revalidate their accounts
[Tue Jun 21 12:19:18 2011] mtgox: I missed the start of the interview did you mention giving people free trades?
[Tue Jun 21 12:20:03 2011] Mark Karpelès: not yet
[Tue Jun 21 12:22:20 2011] mtgox: Well I think it is huge mistake to delay trading any longer than you need to technically. And a massive mistake to allow withdraws before trading is open again.
[Tue Jun 21 12:22:44 2011] Mark Karpelès: both will most likely happen at the same time
[Tue Jun 21 12:27:34 2011] mtgox: you understand that if trade hill gets liquidity mtgox is in grave danger. The idea that there will be multiple exchanges is wrong. markets don't work this way. All the money goes to the place with the most
liquidity.
[Tue Jun 21 12:38:38 2011] mtgox: Also it is very easy to delay withdrawals since you can simply say that you want to make sure the site is secure first.
[Tue Jun 21 12:38:53 2011] Mark Karpelès: yes
[Tue Jun 21 12:39:32 2011] Mark Karpelès: anyway help us and tell us which logo you like the best on http://logotournament.com/contests/mt.gox
[Tue Jun 21 12:40:03 2011] mtgox: So what are you going to do about the open orders of people that haven't relogged?
[Tue Jun 21 12:40:28 2011] mtgox: you really should just clear all open orders
[Tue Jun 21 12:42:16 2011] Mark Karpelès: yeah
[Tue Jun 21 12:42:18 2011] Mark Karpelès: could do
[Tue Jun 21 12:43:26 2011] mtgox: I don't think anyone would mind that since the market will be very different when you reopen
[Tue Jun 21 12:43:37 2011] Mark Karpelès: yep
[Tue Jun 21 20:26:49 2011] mtgox: hey how is it going there?
[Tue Jun 21 20:27:11 2011] Mark Karpelès: hell
[Tue Jun 21 20:27:24 2011] mtgox: heh yeah this is a shit storm
[Tue Jun 21 20:27:55 2011] mtgox: Once trading is back it will all calm down
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[Tue Jun 21 20:27:58 2011] Mark Karpelès: yes
[Tue Jun 21 20:31:41 2011] mtgox: I hate to ask but what is the hold up on the claim page?
[Tue Jun 21 20:33:36 2011] Mark Karpelès: testing
[Tue Jun 21 20:33:43 2011] Mark Karpelès: making sure we cover all cases
[Tue Jun 21 21:04:37 2011] mtgox: I'd stay off the forum until trading is back up if I were you. It doesn't really help to defend yourself there. Posting updates is fine but anything beyond that is not good. and a total waste of time to read the
rantings of 13 year olds there.
[Tue Jun 21 21:05:09 2011] mtgox: also don't worry about the law suit threats. people will be fine once they realize they can still get their money
[Tue Jun 21 21:06:06 2011] mtgox: ok talk to you later. I hope you post that trading will be back up when you wake up next
[Wed Jun 22 06:30:25 2011] mtgox: is the claim page overloaded?
[Wed Jun 22 08:01:14 2011] Mark Karpelès: fixed
[Wed Jun 22 08:01:19 2011] Mark Karpelès: waiting for new hardware to finish setup anyway
[Wed Jun 22 08:39:24 2011] mtgox: You should send an email about this claim page. Most users probably don't know about it
[Wed Jun 22 08:41:02 2011] Mark Karpelès: I will, as soon as the hardware can handle it
[Wed Jun 22 08:44:04 2011] mtgox: I get: The password for this account is invalid, or this account is not currently under claim process.
[Wed Jun 22 08:44:11 2011] mtgox: since they changed my password
[Wed Jun 22 08:44:13 2011] Mark Karpelès: your password was changed
[Wed Jun 22 08:44:16 2011] Mark Karpelès: check the "I forgot it"
[Wed Jun 22 09:13:30 2011] mtgox: so should I actually get emails from this form?
[Wed Jun 22 09:14:12 2011] Mark Karpelès: yep
[Wed Jun 22 09:25:21 2011] mtgox: > Please provide anything you can remember about the last balance of your account.
[Wed Jun 22 09:25:29 2011] mtgox: but the hackers have this info
[Wed Jun 22 09:25:49 2011] Mark Karpelès: yep, but it was not leaked publicly (yet?)
[Wed Jun 22 09:25:59 2011] Mark Karpelès: we'll see people connecting from tor/proxies/etc too
[Wed Jun 22 09:26:12 2011] Mark Karpelès: and more than anything, we'll see if more than one claim was filed for one account
[Wed Jun 22 09:26:36 2011] mtgox: I'm just worried about hackers claiming first
[Wed Jun 22 09:26:42 2011] mtgox: on these accounts that people don't check often
[Wed Jun 22 09:27:04 2011] Mark Karpelès: it's not matter of claiming first, but be the only one claiming
[Wed Jun 22 09:27:12 2011] Mark Karpelès: and we'll check manually
[Wed Jun 22 09:27:20 2011] Mark Karpelès: checking password strength too
[Wed Jun 22 09:27:42 2011] mtgox: only after how long though? Some people only check mtgox once a month
[Wed Jun 22 09:28:09 2011] mtgox: I guess the pw strength check will help
[Wed Jun 22 18:53:24 2011] mtgox: hey do you want me to handle some of these claim requests? What rate are you guys able to process them?
[Wed Jun 22 18:55:44 2011] Mark Karpelès: I have 4 people in the office handling this now
[Wed Jun 22 18:56:22 2011] mtgox: so when do you think trading is going back up?
[Wed Jun 22 18:58:03 2011] Mark Karpelès: once we finish the security audit on the new system
[Wed Jun 22 18:58:42 2011] mtgox: that isn't a date
[Wed Jun 22 19:01:00 2011] mtgox: this last update should say if you are clearing the open orders or not.
[Wed Jun 22 19:01:24 2011] mtgox: also "For the time being, deposits that were send to Mt.Gox" should be "For the time being, deposits that were *sent* to Mt.Gox"
[Wed Jun 22 19:03:10 2011] Mark Karpelès: where ?
[Wed Jun 22 19:03:26 2011] Mark Karpelès: anyway we are working on this, but the more time I spend on skype the more it'll be delayed
[Wed Jun 22 19:03:57 2011] mtgox: in the last update.
[Wed Jun 22 19:09:26 2011] mtgox: yes but this is a difficult and potentially game ending situation that I think you should include me on. Running a business and programming are two different problems and most people aren't good at both.
There are definitely things I can help with to make this process smoother.
[Wed Jun 22 19:10:06 2011] Mark Karpelès: Out of the 5 people in the office right now, there are two other CEOs
[Wed Jun 22 19:10:28 2011] Mark Karpelès: including the guy from MemoryDealers, who made quite an impression, and another guy whose company has been selling virtual goods for 10 years
[Wed Jun 22 19:10:45 2011] Mark Karpelès: the worst that can happen right now is going too fast and making a fatal error
[Thu Jun 23 11:22:49 2011] Mark Karpelès: I'm getting Adam to add you so you can contact someone here who's not 100% busy, only 99%
[Fri Jun 24 18:23:44 2011] Mark Karpelès: hi
[Fri Jun 24 18:24:04 2011] mtgox: hey
[Fri Jun 24 18:24:52 2011] Mark Karpelès: if you come to IRC you can meet crocopod, your old friend who entrusted 30kBTC to you
[Fri Jun 24 18:24:54 2011] mtgox: wait so they withdrew 30k byc?
[Fri Jun 24 18:25:03 2011] Mark Karpelès: no, they got blocked before
[Fri Jun 24 18:25:09 2011] mtgox: ok good
[Fri Jun 24 18:25:12 2011] Mark Karpelès: only withdrew a bit
[Fri Jun 24 18:26:08 2011] mtgox: wow this guy is a major idiot. or I guess he thinks we are major idiots if we would just say oh ok here are your 30k btc
[Fri Jun 24 18:26:44 2011] Mark Karpelès: yeah, with his story of university beer drinkers
[Fri Jun 24 18:26:55 2011] mtgox: heh
[Fri Jun 24 18:29:43 2011] mtgox: ok I'm going back to sleep.
[Fri Jun 24 23:14:06 2011] mtgox: hey I got 2 of my claims rejected. I had just entered the "other info" proof. but now I can't enter more other info. It seems like people might want to do this so they can eleborate on why the account belongs to
them.
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[Sat Jun 25 00:14:57 2011] Mark Karpelès: mh
[Sat Jun 25 00:15:06 2011] Mark Karpelès: for info you cannot use the same email for more than one account
[Sat Jun 25 00:15:15 2011] Mark Karpelès: once one gets accepted, all the others are automatically rejected
[Sat Jun 25 00:15:19 2011] Mark Karpelès: it's written on the rejection page
[Sat Jun 25 01:19:35 2011] mtgox: hmm ok weird
[Sat Jun 25 04:06:02 2011] mtgox: you guys should say on your status page that you are clearing all open orders
[Sat Jun 25 09:50:07 2011] mtgox: Hey why haven't you issued the press release yet? I think it will change some people's mind about withdrawing all their funds
[Sat Jun 25 09:50:21 2011] mtgox: It paints a better picture than what most people have I think
[Sat Jun 25 20:02:59 2011] mtgox: My balance is way off
[Tue Jun 28 21:09:43 2011] mtgox: Hi are you still working on bugs in the trade engine? or should I report them?
[Tue Jun 28 21:44:08 2011] Mark Karpelès: I'm working on the bugs with the placed orders by implementing a new temporary status
[Tue Jun 28 21:44:41 2011] Mark Karpelès: by the way if you want a USB OTP key, give me your address+phone by mail and I'll assign one to your account and ship it
[Tue Jun 28 21:55:45 2011] mtgox: there is some bug where orders are being filled below where they should be. I have a large order at 17 but I saw trades at 16.80
[Tue Jun 28 21:57:23 2011] Mark Karpelès: yep, if you file too large orders sometimes the order doesn't make it in the view
[Wed Jun 29 06:40:01 2011] mtgox: Something is wrong here. From the depth of market trade should have happened:
Ask 17.0099 36.75
Bid 17.0099 5.69
Ask 17.01 4
[Wed Jun 29 06:43:57 2011] mtgox: Also emailed you another bug
[Thu Jun 30 02:10:58 2011] mtgox: ug there is still the bug with overlapping bid and asks
[Thu Jun 30 02:19:57 2011] mtgox: the overlap finally resolved but now the ticker is saying the wrong sell/buy price
[Thu Jun 30 04:20:51 2011] mtgox: Buying 810.82501944 16.9 In queue
[Thu Jun 30 04:21:11 2011] mtgox: The buy was for 1000. some was sold and then the rest went in q?
[Thu Jun 30 18:24:28 2011] Mark Karpelès: got the order id ?
[Fri Jul 1 09:58:26 2011] mtgox: you know orders are stuck?
[Sat Jul 2 07:27:23 2011] mtgox: site is screwed
[Sat Jul 2 12:42:14 2011] mtgox: site is screwed
[Sun Jul 3 02:30:33 2011] mtgox: site is screwed
[Tue Jul 5 10:49:14 2011] mtgox: Another spike
[Wed Jul 6 10:53:31 2011] mtgox: Hey can you send $750 to one of the designers? dwolla ID: 812-598-4119
[Wed Jul 6 10:53:46 2011] mtgox: They require 1/2 payment upfront
[Wed Jul 6 10:54:52 2011] Mark Karpelès: np
[Wed Jul 6 10:54:59 2011] mtgox: ok thanks
[Wed Jul 6 10:55:02 2011] Mark Karpelès: it'll appear as "mtgox withdraw"
[Wed Jul 6 10:55:09 2011] Mark Karpelès: because I'm lazy
[Wed Jul 6 10:55:15 2011] mtgox: yeah that's fine
[Wed Jul 6 11:02:48 2011] Mark Karpelès: Funds are on their way via Dwolla, will be confirmed in a few hours at most.
[Wed Jul 6 11:02:51 2011] Mark Karpelès: confirming it manually
[Wed Jul 6 11:02:59 2011] mtgox: ok great
[Wed Jul 6 11:03:32 2011] mtgox: oh also I sent a wire request to adam but maybe you have to handle it?
[Wed Jul 6 11:03:32 2011] Mark Karpelès: btw the canadian company is created now
[Wed Jul 6 11:03:38 2011] Mark Karpelès: a wire request ?
[Wed Jul 6 11:03:39 2011] mtgox: cool
[Wed Jul 6 11:03:53 2011] mtgox: yeah to wire some money out of my account
[Wed Jul 6 11:04:01 2011] Mark Karpelès: oh
[Wed Jul 6 11:04:04 2011] mtgox: I've been selling abunch of coins in there
[Wed Jul 6 11:04:08 2011] Mark Karpelès: ok
[Wed Jul 6 11:04:21 2011] mtgox: should I just send it to you?
[Wed Jul 6 11:04:34 2011] Mark Karpelès: yep
[Wed Jul 6 11:04:35 2011] mtgox: when will you be able to handle CAD deposits?
[Wed Jul 6 11:04:53 2011] Mark Karpelès: in 2~3 weeks, time for the bank to open the account and send over the access details
[Wed Jul 6 11:05:02 2011] Mark Karpelès: and this week I should receive details to the UK bank
[Wed Jul 6 11:05:13 2011] mtgox: awesome
[Wed Jul 6 11:05:31 2011] Mark Karpelès: things are still moving
[Wed Jul 6 11:05:48 2011] Mark Karpelès: http://forum.bitcoin.org/index.php?topic=26385.0 <- did you see that ?
[Wed Jul 6 11:06:28 2011] mtgox: cool
[Wed Jul 6 11:07:38 2011] mtgox: have you thought about getting someone else to help you either as a CTO or CEO which ever you would rather not do? Seems like there is way too much work for just one guy
[Wed Jul 6 11:08:08 2011] Mark Karpelès: I have people coming here I can trust, however it takes a few months to get the stuff ready
[Wed Jul 6 11:08:36 2011] Mark Karpelès: (visa, etc)
[Wed Jul 6 11:08:38 2011] mtgox: people to do programming or business stuff?
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[Wed Jul 6 11:09:13 2011] Mark Karpelès: both
[Wed Jul 6 11:09:19 2011] Mark Karpelès: some for A, some for B
[Wed Jul 6 11:09:20 2011] mtgox: ok great
[Wed Jul 6 11:10:39 2011] mtgox: Also do you still think that someone got access to my myphpadmin account?
[Wed Jul 6 11:11:06 2011] mtgox: seems weird that the SQLi and that would happen at the same time
[Wed Jul 6 11:11:17 2011] Mark Karpelès: there is definitely something wrong here, I could confirm that some data was stolen by SQLi thanks to keeping /all/ the apache logs
[Wed Jul 6 11:11:26 2011] Mark Karpelès: but it only allowed read only access
[Wed Jul 6 11:11:41 2011] mtgox: the SQLi only had read only?
[Wed Jul 6 11:11:57 2011] mtgox: how is that?
[Wed Jul 6 11:12:01 2011] Mark Karpelès: yes
[Wed Jul 6 11:12:08 2011] Mark Karpelès: because they can only inject parts of a select
[Wed Jul 6 11:12:51 2011] mtgox: oh ok. I thought they could terminate the statement and enter a new one.
[Wed Jul 6 11:12:55 2011] mtgox: that makes more sense
[Wed Jul 6 11:13:10 2011] mtgox: beacuse they could have gotten all the BTC if they could update
[Wed Jul 6 11:14:30 2011] Mark Karpelès: yeah
[Wed Jul 6 11:14:36 2011] Mark Karpelès: but they still got access to your account
[Wed Jul 6 11:14:42 2011] Mark Karpelès: and the guy claimed it was not via a SQLi
[Wed Jul 6 11:14:43 2011] mtgox: yeah for sure
[Wed Jul 6 11:14:52 2011] mtgox: oh really
[Wed Jul 6 11:15:08 2011] mtgox: what guy?
[Wed Jul 6 11:15:17 2011] Mark Karpelès: the one I sent you a log of recently
[Wed Jul 6 11:15:25 2011] Mark Karpelès: he confirmed whatever he used was not possible on the new system
[Wed Jul 6 11:15:49 2011] mtgox: not sure I got that log
[Wed Jul 6 11:15:57 2011] Mark Karpelès: I mailed it to you
[Wed Jul 6 11:16:05 2011] Mark Karpelès: the guy who initially claimed you were holding 30kBTC for him
[Wed Jul 6 11:16:18 2011] mtgox: oh beerpool guy
[Wed Jul 6 11:16:24 2011] mtgox: he admitted to hacking in
[Wed Jul 6 11:18:04 2011] Mark Karpelès: yes
[Wed Jul 6 11:18:11 2011] Mark Karpelès: and provided some details
[Wed Jul 6 11:18:16 2011] Mark Karpelès: and asked to be paid to provide full details
[Wed Jul 6 11:19:02 2011] mtgox: but this guy isn't canadian. It seemed like english wasn't his first language
[Wed Jul 6 11:19:23 2011] Mark Karpelès: he's not the only one who got access
[Wed Jul 6 11:19:36 2011] Mark Karpelès: and said he was not the one who published the db online after downloading it via sqli
[Wed Jul 6 11:21:47 2011] Mark Karpelès: anyway there are still attacks going on, and I'm going to add emails on withdraws that cannot be turned off
[Wed Jul 6 11:22:29 2011] mtgox: yeah I was thinking it should send an email on withdrawal
[Wed Jul 6 11:22:38 2011] Mark Karpelès: yep
[Wed Jul 6 11:23:13 2011] mtgox: This will be a constant battle for you. Mtgox is probably the best site on the internet to hack into. a big pile of untraceable money
[Wed Jul 6 11:23:28 2011] Mark Karpelès: yeah
[Wed Jul 6 11:23:30 2011] Mark Karpelès: except we trace it
[Wed Jul 6 11:23:36 2011] Mark Karpelès: if we have reasons to
[Wed Jul 6 11:25:28 2011] Mark Karpelès: for the wire I'll need more infos, and I'll have to submit your ID documents to the Bank of Japan as the amount is quite important for an international wire
[Wed Jul 6 11:25:57 2011] mtgox: did you figure out how much money is unclaimed on there still?
[Wed Jul 6 11:26:09 2011] mtgox: or left in there
[Wed Jul 6 11:26:15 2011] Mark Karpelès: yep
[Wed Jul 6 11:26:41 2011] Mark Karpelès: less than 50k, when excluding stuff like gox bot
[Wed Jul 6 11:27:00 2011] mtgox: less than 50k USD unclaimed?
[Wed Jul 6 11:27:05 2011] Mark Karpelès: yes
[Wed Jul 6 11:27:13 2011] mtgox: oh that is pretty good
[Wed Jul 6 11:27:19 2011] Mark Karpelès: that's less than 1%
[Wed Jul 6 11:27:22 2011] mtgox: I still have an unclaimed accoutn actually
[Wed Jul 6 11:29:19 2011] Mark Karpelès: oh?
[Wed Jul 6 11:29:28 2011] mtgox: Five Grinder
[Wed Jul 6 11:29:36 2011] mtgox: I got denined a couple times
[Wed Jul 6 11:29:44 2011] Mark Karpelès: 47$
[Wed Jul 6 11:29:58 2011] mtgox: but ~170 BTC I think
[Wed Jul 6 11:30:11 2011] Mark Karpelès: 0 btc
[Wed Jul 6 11:30:25 2011] Mark Karpelès: it got refused because you already use the same email on account "jed"
[Wed Jul 6 11:30:31 2011] mtgox: did someone else claim it?
[Wed Jul 6 11:30:39 2011] mtgox: it should have BTC for sure in there
[Wed Jul 6 11:31:05 2011] Mark Karpelès: not claimed
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[Wed Jul 6 11:31:28 2011] mtgox: hmm
[Wed Jul 6 11:33:55 2011] Mark Karpelès: last withdraw was on june 17th
[Wed Jul 6 11:34:01 2011] Mark Karpelès: 0.46 BTC to 14dDtXqvJnMVRFAYNGxPf6sAus5aqLobcJ
[Wed Jul 6 11:34:22 2011] Mark Karpelès: and on june 15th a bunch of bitcoin sent to a bunch of mtgox accounts
[Wed Jul 6 11:34:23 2011] mtgox: yeah not me. I haven't logged in there in forever
[Wed Jul 6 11:34:58 2011] Mark Karpelès: associated email: rawn.paw@gmail.com
[Wed Jul 6 11:35:15 2011] mtgox: heh nope
[Wed Jul 6 11:35:36 2011] Mark Karpelès: (email that received some of the funds)
[Wed Jul 6 11:36:02 2011] mtgox: I assume the accounts that it sent to are empty now right?
[Wed Jul 6 11:37:03 2011] Mark Karpelès: yes
[Wed Jul 6 11:37:09 2011] Mark Karpelès: I'm checking those right now
[Wed Jul 6 11:37:11 2011] Mark Karpelès: bunch of accounts
[Wed Jul 6 11:39:25 2011] Mark Karpelès: I could confirm this is linked to account raperaperape
[Wed Jul 6 11:51:15 2011] Mark Karpelès: dwolla funds should have gone through
[Wed Jul 6 11:52:10 2011] mtgox: yeah he just sent the designs. I'll forward them...
[Wed Jul 6 11:53:59 2011] Mark Karpelès: ok
[Wed Jul 6 11:54:13 2011] mtgox: do you care what colors they use?
[Wed Jul 6 11:55:40 2011] Mark Karpelès: not personally
[Wed Jul 6 11:55:56 2011] Mark Karpelès: I'll try to have everyone here look at those so I can have feedback from people who are used to look at other things than unix consoles
[Wed Jul 6 11:56:35 2011] mtgox: these are also just the very first rough drafts. they just wanted a sense of the direction
[Wed Jul 6 11:57:11 2011] Mark Karpelès: ok
[Wed Jul 6 12:22:37 2011] mtgox: sent files "concept_1.png", "concept_2.png", "concept_2_login_slide_open.png"<files alt=""><file size="539452" index="0">concept_1.png</file><file size="105789" index="1">concept_2.png</file><file
size="135184" index="2">concept_2_login_slide_open.png</file></files>
[Wed Jul 6 12:23:30 2011] Mark Karpelès: can't accept files through skype
[Wed Jul 6 12:23:32 2011] Mark Karpelès: they get sent to someone else
[Wed Jul 6 12:23:37 2011] Mark Karpelès: (skype is fucked up)
[Wed Jul 6 12:23:57 2011] mtgox: heh ok
[Wed Jul 6 13:04:20 2011] mtgox: <@MagicalTux> nanotube: it's more complex than what jed2 explained, basically we have orders in different currencies, and one orderbook for each currency that takes all transactions in all currencies
converted to one (with some conversion fees too)
[Wed Jul 6 13:04:37 2011] mtgox: what is the point of keeping the orders in different currencies?
[Wed Jul 6 13:04:44 2011] Mark Karpelès: avoid losing on exchange
[Wed Jul 6 13:04:52 2011] Mark Karpelès: and make the whole thing comply to the law
[Wed Jul 6 13:04:53 2011] mtgox: just in case the underling exchange rate changes?
[Wed Jul 6 13:05:53 2011] mtgox: but you loosing on exchange only happens on deposit or withdrawal right?
[Wed Jul 6 13:05:54 2011] Mark Karpelès: it does change
[Wed Jul 6 13:05:57 2011] Mark Karpelès: USD has been freefalling
[Wed Jul 6 13:06:05 2011] Mark Karpelès: JPY had hiccups because of the earthquake
[Wed Jul 6 13:06:09 2011] mtgox: yeah I know. I'm shorting the hell out of it :)
[Wed Jul 6 13:06:37 2011] Mark Karpelès: the most safe solution is to charge exchange fees and keep our balances the same as what people have
[Wed Jul 6 13:07:00 2011] mtgox: I guess it makes sense for value of the orders changing
[Wed Jul 6 13:07:28 2011] Mark Karpelès: anyway the new trading engine was made to work that way
[Wed Jul 6 13:07:35 2011] Mark Karpelès: each order has different "views" in each currency
[Wed Jul 6 13:07:40 2011] Mark Karpelès: and matching is done against the "views"
[Wed Jul 6 13:08:04 2011] Mark Karpelès: so an USD order will also appear on EUR/CAD/AUD/GBP/etc orderbooks
[Wed Jul 6 13:08:29 2011] mtgox: yeah as long as there is really only one order book it will be fine
[Wed Jul 6 13:08:36 2011] Mark Karpelès: yep
[Wed Jul 6 13:14:15 2011] Mark Karpelès: btw cross-currency trades will only appear in the buyer currency's trading history
[Wed Jul 6 13:14:18 2011] Mark Karpelès: to avoid duplicating volume
[Wed Jul 6 13:15:07 2011] mtgox: what do you mean? wont it just say 3 BTC for 30 EUR or whatever?
[Wed Jul 6 13:15:38 2011] Mark Karpelès: if someone buys from an USD order in EUR, it'll only appear in the EUR history
[Wed Jul 6 13:16:19 2011] mtgox: what is the EUR history? people will have a balance in several currencies?
[Wed Jul 6 13:16:35 2011] Mark Karpelès: I mean the "getTrades"
[Wed Jul 6 13:16:43 2011] Mark Karpelès: it'll appear with only one currency each time for the price
[Wed Jul 6 13:16:50 2011] Mark Karpelès: and the recorded price will be in buyer's currency
[Wed Jul 6 13:17:06 2011] mtgox: getTrades wont just return all the trades?
[Wed Jul 6 13:17:45 2011] Mark Karpelès: it will, but you can filter per currency, and each trade has a price anyway
[Wed Jul 6 13:17:54 2011] Mark Karpelès: the price is expressed into the buyer's currency, and the currency is provided too
[Wed Jul 6 13:18:18 2011] mtgox: hmm it doesn't seem like anyone should care what currency a trade happened in
[Wed Jul 6 13:18:56 2011] Mark Karpelès: they do, because the price will be fixed in that currency
[Wed Jul 6 13:19:56 2011] mtgox: yeah they want to see the trades in a particular currency. but they don't care if bob bought his BTC for EUR or USD they just want the price in AUD
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[Wed Jul 6 13:21:31 2011] Mark Karpelès: history can be converted for people who wanna see
[Wed Jul 6 13:23:17 2011] mtgox: ok It sounds more complicated than it needs to be but I'll just have to see it in action.
[Wed Jul 6 13:25:52 2011] mtgox: <Jere_Jones> Can my account have a usd balance and a euro balance?
[00:16] <@MagicalTux> Jere_Jones: yes
[Wed Jul 6 13:26:03 2011] mtgox: I guess this is the part that is weird to me
[Wed Jul 6 13:26:32 2011] mtgox: when you sell btc I guess you choose which currency you want to sell it into?
[Wed Jul 6 13:26:44 2011] mtgox: and you have to show all these balances to the user?
[Wed Jul 6 13:27:01 2011] mtgox: I need to know this for the design actually
[Wed Jul 6 13:27:49 2011] mtgox: Can you just hide the fact that there are multiple balances? and just show the total converted into whatever currency they have picked as their display currency?
[Wed Jul 6 13:27:58 2011] Mark Karpelès: nah, wouldn't make sense
[Wed Jul 6 13:28:04 2011] Mark Karpelès: anyway most people will have only one currency
[Wed Jul 6 13:28:23 2011] Mark Karpelès: they choose their currency in the header
[Wed Jul 6 13:28:31 2011] Mark Karpelès: and then the whole site acts with this balance in this currency
[Wed Jul 6 13:29:26 2011] mtgox: so if they have a USD balance and a Eur balance it will only show one or the other depending on what they have selected as their display currency?
[Wed Jul 6 13:29:41 2011] Mark Karpelès: yes
[Wed Jul 6 13:29:50 2011] mtgox: When do you care what currency your balance is in?
[Wed Jul 6 13:29:53 2011] Mark Karpelès: and can switch easily from one or the other
[Wed Jul 6 13:30:01 2011] Mark Karpelès: I guess you shouldn't have to care
[Wed Jul 6 13:30:15 2011] mtgox: That is why I'm saying you should combine them
[Wed Jul 6 13:30:26 2011] mtgox: with the fees included
[Wed Jul 6 13:30:34 2011] Mark Karpelès: would make trading technically impossible
[Wed Jul 6 13:33:21 2011] mtgox: well you would have to just be more cllever when they placed their order. If they had 100USD and 50 Eur and the display was in USD and they wanted to buy $120 worth of BTC it would just make an order for
$100 usd and X EUR.
[Wed Jul 6 13:33:35 2011] mtgox: but whatever you can do taht later. people will ask how to convert their USD balance to Euro though and things like that
[Wed Jul 6 13:34:32 2011] Mark Karpelès: we'll allow people to convert their USD balance to EUR/AUD/etc depending on their country in one shot, without fees. Will be possible only once per account and cause closing of the USD balance
[Wed Jul 6 13:36:10 2011] mtgox: Ok you could also allow them let them do it however often but just charge whatever fee it would take to make it worth it for you
[Wed Jul 6 13:36:40 2011] Mark Karpelès: that would be illegal
[Wed Jul 6 13:36:51 2011] Mark Karpelès: we are not a registered money exchanger
[Wed Jul 6 13:36:55 2011] mtgox: oh ok
[Thu Jul 7 19:19:48 2011] mtgox: seems hung
[Thu Jul 7 19:54:37 2011] mtgox: hung again
[Fri Jul 8 07:11:30 2011] Mark Karpelès: if you want to have a look: https://yubikey.mtgox.com/ (must be logged in on mtgox first)
[Fri Jul 8 10:04:43 2011] mtgox: Hey so the new landing page has a thing about how the site is secure and another about how it is legal. Can you tell me how the company is registered/regulated so I can write something good for the legal part?
[Fri Jul 8 10:05:13 2011] mtgox: Also for the secure part, I really think we should get a 3rd party audit
[Fri Jul 8 10:05:27 2011] mtgox: I can look for a company unless you have one in mind
[Sun Jul 10 20:04:52 2011] mtgox: Hi
[Sun Jul 10 20:04:58 2011] mtgox: Did you send my wire?
[Sat Jul 16 06:09:16 2011] mtgox: are you there?
[Sat Jul 16 06:29:20 2011] mtgox: well something screwy is happening again
[Sat Jul 16 06:44:25 2011] Mark Karpelès: mh?
[Thu Jul 28 08:32:37 2011] mtgox: hey hows it going?
[Thu Jul 28 08:32:46 2011] mtgox: could you give botbot 0% fee again
[Thu Jul 28 09:09:04 2011] Mark Karpelès: Oh, need to check
[Thu Jul 28 09:09:38 2011] Mark Karpelès: Right now I'm in Hong Kong
[Thu Jul 28 09:12:41 2011] Mark Karpelès: https://twitter.com/magicaltux/status/96372006857089026
[Thu Jul 28 13:58:05 2011] mtgox: oh ok cool
[Thu Jul 28 13:58:12 2011] mtgox: site is super slow btw
[Thu Jul 28 14:46:26 2011] Mark Karpelès: mh
[Thu Jul 28 14:46:35 2011] Mark Karpelès: the wifi here sucks, typing one ssh command takes ages
[Thu Jul 28 14:48:48 2011] Mark Karpelès: ok got it
[Thu Jul 28 14:49:04 2011] Mark Karpelès: I'll be back in japan in a few hours
[Thu Jul 28 14:49:07 2011] Mark Karpelès: with real internet
[Thu Jul 28 14:51:37 2011] mtgox: ok did you get the bank account all set up there?
[Thu Jul 28 14:51:51 2011] Mark Karpelès: it'll take 7 days for the bank account to be created
[Thu Jul 28 14:52:01 2011] Mark Karpelès: and another 15 days before I receive the elements for internet access
[Thu Jul 28 14:52:17 2011] Mark Karpelès: but with this receiving an international wire will not cost anything anymore
[Thu Jul 28 14:52:30 2011] Mark Karpelès: I have another meeting in one month to discuss international banking
[Thu Jul 28 14:54:25 2011] mtgox: do you want me to write or at least edit the copy for the new website? I asked laurent but he said to ask you
[Thu Jul 28 14:56:19 2011] Mark Karpelès: yeah, we are most likely not going to use that version, it looks too cheap compared to what we got from a guy here. Was interesting for some ideas, but that's all
[Fri Jul 29 00:24:03 2011] mtgox: Yeah that one you sent me was better
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[Fri Jul 29 00:24:11 2011] mtgox: but I'm not talking about the design
[Fri Jul 29 00:24:28 2011] mtgox: I'm talking about the copy, what the site actually says
[Wed Aug 3 09:54:01 2011] Mark Karpelès: ok
[Thu Aug 4 13:27:08 2011] mtgox: .
[Fri Aug 5 14:58:07 2011] mtgox: sent file "SMS Chat and NanaimoGold.com Guy_Connection.txt"<files alt=""><file size="8808" index="0">SMS Chat and NanaimoGold.com Guy_Connection.txt</file></files>
[Fri Aug 5 14:58:17 2011] mtgox: bruce sent me this
[Fri Aug 5 14:58:25 2011] mtgox: he is actually texting with the guy right now
[Sat Aug 6 02:05:01 2011] mtgox: https://bitcointalk.org/index.php?topic=34357 BitcoinExchange.com is for sale
[Sat Aug 6 17:36:47 2011] Mark Karpelès: I know, I'm on it
[Tue Aug 9 03:06:14 2011] mtgox: <quote author="punlman" authorname="Bruce Wagner, OnlyOneTV" conversation="punlman" guid="xcc8e686af433f13cb7005f509930dd163ebb9b09059f6eeb1a2dc9b7aeceb9db" timestamp="1312826637">
<legacyquote>[11:03:57 AM] Bruce Wagner, OnlyOneTV: </legacyquote>Delivery to the following recipient failed permanently:

admin@mtgox.com

Technical details of permanent failure:
Google tried to deliver your message, but it was rejected by the recipient domain. We recommend contacting the other email provider for further information about the cause of this error. The error that the other server returned was: 550 550
Attempted mail relaying denied. I'm blacklisting you. (state 18).<legacyquote>

&lt;&lt;&lt; </legacyquote></quote>
[Tue Aug 9 07:20:36 2011] Mark Karpelès: o_o ?
[Tue Aug 9 08:08:53 2011] mtgox: yeah idk. that is just what he skyped me
[Wed Aug 10 10:53:42 2011] Mark Karpelès: hi
[Wed Aug 10 10:53:50 2011] Mark Karpelès: for the guy's $10015, can you ACH it back to us ?
[Wed Aug 10 10:54:37 2011] mtgox: sure or I was thinking you could just lower my balance. Let me see if I actually got the money first
[Wed Aug 10 10:54:47 2011] Mark Karpelès: ok
[Wed Aug 10 10:54:50 2011] Mark Karpelès: either way would work, I guess
[Wed Aug 10 10:55:09 2011] Mark Karpelès: since we are one of the last exchanges accepting dwolla, we are getting a lot of withdraws, deposits are pending
[Wed Aug 10 10:55:42 2011] mtgox: dwolla withdrawals?
[Wed Aug 10 10:55:57 2011] mtgox: is dwolla slowing down the deposit process?
[Wed Aug 10 10:56:29 2011] Mark Karpelès: yep
[Wed Aug 10 10:56:35 2011] Mark Karpelès: they are adding more KYC checks on their side
[Wed Aug 10 10:56:40 2011] Mark Karpelès: makes transfers slower
[Wed Aug 10 10:56:47 2011] Mark Karpelès: but ensures less fraud
[Wed Aug 10 10:56:50 2011] Mark Karpelès: at no cost for us
[Wed Aug 10 10:57:16 2011] mtgox: yeah weird that TH got hit with fraud and you didn't. I wonder if they were doing something wrong
[Wed Aug 10 10:57:56 2011] mtgox: ok the money is there. you can just lower my balance by 10k
[Wed Aug 10 10:58:13 2011] Mark Karpelès: $10015 ?
[Wed Aug 10 10:58:25 2011] mtgox: yeah but $15 was the wire fee
[Wed Aug 10 11:00:51 2011] Mark Karpelès: ok
[Fri Aug 12 15:49:20 2011] mtgox: Our gingerbread account has still not been credited with our new funds. Can you give me an estimate for when this will be complete?

Thanks,

John Kirk
[Fri Aug 12 15:49:25 2011] mtgox: did you not credit him?
[Fri Aug 12 16:39:06 2011] Mark Karpelès: credit him ?
[Fri Aug 12 16:39:09 2011] Mark Karpelès: oh, that
[Fri Aug 12 16:41:11 2011] Mark Karpelès: mh, where did you get his login was gingerbread ?
[Fri Aug 12 23:41:44 2011] mtgox: that is an email from him
[Fri Aug 12 23:52:27 2011] mtgox: can you also reduce botbot's trade fee to 0
[Sat Aug 13 00:15:11 2011] Mark Karpelès: added, expires 2021-01-01
[Sat Aug 13 00:15:33 2011] mtgox: thanks
[Sat Aug 13 00:16:04 2011] Mark Karpelès: are you using the api key/secret system?
[Sat Aug 13 00:16:33 2011] mtgox: I haven't changed it since the crash. I was about to fix it now
[Sat Aug 13 00:16:40 2011] Mark Karpelès: ok
[Sat Aug 13 00:16:57 2011] mtgox: the old API still works though right?
[Sat Aug 13 00:16:58 2011] Mark Karpelès: we'll eventually stop allowing people from using the api by login/pass, in at least 6 months
[Sat Aug 13 00:17:03 2011] mtgox: ok
[Sat Aug 13 00:17:10 2011] Mark Karpelès: giving time for migration
[Sat Aug 13 00:17:14 2011] mtgox: is getting depth info working correctly?
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[Sat Aug 13 00:17:22 2011] Mark Karpelès: however in 1~2 months we may start sending mails to people using the old method
[Sat Aug 13 00:17:28 2011] mtgox: I notice mtgoxlive depth isn't quite realtime
[Sat Aug 13 00:17:38 2011] Mark Karpelès: getting depth should work fine, it's cached tho
[Sat Aug 13 00:17:46 2011] mtgox: ah ok
[Sat Aug 13 00:17:49 2011] Mark Karpelès: you can get the realtime depth from websocket
[Thu Aug 25 21:22:22 2011] mtgox: Is the site hung?
[Sat Aug 27 03:31:07 2011] mtgox: you there?
[Sat Aug 27 10:26:28 2011] Mark Karpelès: yes
[Tue Aug 30 22:33:06 2011] Mark Karpelès: hi
[Tue Aug 30 22:34:28 2011] mtgox: hey
[Wed Aug 31 04:21:04 2011] Mark Karpelès: problem is fixed
[Wed Aug 31 04:21:07 2011] Mark Karpelès: finally found the origin
[Wed Aug 31 04:21:25 2011] Mark Karpelès: basically it happened when a large order hit a bunch of open orders by a bot
[Wed Aug 31 04:21:27 2011] mtgox: ok cool
[Wed Aug 31 04:21:29 2011] Mark Karpelès: again and again
[Wed Aug 31 04:21:39 2011] Mark Karpelès: we spent too much time re-verifying all those open orders
[Wed Aug 31 04:21:47 2011] Mark Karpelès: I removed some checks when checking the same orders again and again
[Wed Aug 31 04:21:52 2011] Mark Karpelès: should run much faster
[Wed Aug 31 04:21:56 2011] mtgox: great
[Wed Aug 31 04:24:02 2011] Mark Karpelès: I'll find a way for the engine to be able to breathe during very large order execution (stop after a number of matches, and resume)
[Wed Aug 31 04:24:11 2011] Mark Karpelès: that will prevent this kind of issue permanently
[Wed Aug 31 04:25:29 2011] Mark Karpelès: this whole thing on the forums is a pain, btw (Bruce, Nanaimo, The Madhatter, etc)
[Wed Aug 31 04:25:36 2011] mtgox: but stop to do what? the orders have to be executed in order
[Wed Aug 31 04:25:41 2011] mtgox: yeah big time
[Wed Aug 31 04:25:42 2011] mtgox: so stupid
[Wed Aug 31 04:25:46 2011] Mark Karpelès: but it finally shows a tie between Nanaimo, The Madhatter and mybitcoin
[Wed Aug 31 04:26:14 2011] mtgox: bruce says the FBI is still investigating them. I wonder how seriously they are taking it
[Wed Aug 31 04:27:55 2011] Mark Karpelès: I like nanaimogold guy replies
[Wed Aug 31 04:27:59 2011] Mark Karpelès:
You are so full of shit. You twist what I say to fit you own agenda. At no point have I ever changed my mind or backed up on my opinion of that Mallick gang. I take nothing back and never did. Some moderator closed that thread before I could
reply.

You are a sneaky word wanker. You even misspell nanaimogold and paxum to avoid people finding this nonsense with google.
[Wed Aug 31 04:28:05 2011] Mark Karpelès: I wish I could swear that much online
[Wed Aug 31 04:30:20 2011] mtgox: The other day I realized a couple big mining pools could choose to "lock" a wallet so that nothing is sent out of it if there was ever good proof that there was fraud.
[Wed Aug 31 04:30:43 2011] Mark Karpelès: well, it wouldn't be permanent
[Wed Aug 31 04:30:58 2011] Mark Karpelès: unless all the mining people decide to lock it, it's not locked
[Wed Aug 31 04:31:20 2011] mtgox: well if the lockers are > than 50% it can stay locked
[Wed Aug 31 04:31:35 2011] mtgox: they just would reject blocks that show it transferring out
[Wed Aug 31 04:32:22 2011] mtgox: it would also be a big incentive to join the locking otherwise your blocks would be rejected
[Wed Aug 31 04:32:32 2011] Mark Karpelès: heh
[Wed Aug 31 04:32:42 2011] Mark Karpelès: indeed
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